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Introduction

INTRODUCTION

Contact Connect enables seamless integration between Enreach Con-
tact Desktop and your CRM, ERP, or contact database. With this integra-
tion, incoming calls are instantly recognized, and you gain quick, direct
access to the corresponding contact card in your CRM. If the caller’s
phone number exists in your system, their name and company details
are automatically displayed in a notification, ensuring you always know
who is calling before you pick up.



Installing and Logging into Contact Connect

INSTALLING AND LOGGING INTO
CONTACT CONNECT

You can use Contact Connect in two ways:

Using the Administration Tool

Download and install the Contact Connect Administration tool:

After installation, start the tool and log in with your Enreach Contact
credentials.
Using the Browser Application

Open the browser-based version at:

Log in with your Enreach Contact credentials.

This option allows you to use Contact Connect without installing addi-
tional software

To set up integrations, you require CRM Administrator rights, which must be
assigned in Enreach Contact Administration.


https://desktop.enreach.com/
https://contactconnect.enreach.com/

Interface

INTERFACE

From the interface you can add and edit custom applications and have an overview of the applications that are already added.

[-] Enreach Contact Connect Administration

Enreach

General information

Menu -

G enera | | n f(:. rmat | on Adm_7874383833663276714@Enreach_InfinityTest.com |

Enreach Contact Connect Administration version 2.11.2
This application is up-to-date

.~ Configure recognition and scripts for all users from
S UdcdUmc

Eﬁ English ~

— x

7874888835665276714 ("'35“\

1

Sign out \_F_‘__J..‘l

Abb. 3-1: Homepage (display may vary)

User name
and sign out
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4

4.1

CONFIGURING THE CRM
INTEGRATION

You can create an integration with your CRM package(s), ERP and/or
contact database(s) using the Enreach Contact Administration tool. The
Contact Connect Administration tool establishes the connection bet-
ween Contact Connect and the CRM applications you use.

The contact information is by default updated in the recognition software
once per day. To change this setting, see 4.4.4 Configuring synchroniza-
tion information, Seite 9.

The Contact Connect Administration tool can only recognize new contacts in
your CRM package and add them to the recognition software if the compu-
ter on which it is installed is accessible on the network. It is therefore
recommended to install the Contact Connect Administration tool on a com-
puter or Windows server, that is regularly (or continuously) running.

LINKING PRECONFIGURED
APPLICATIONS

Many applications are directly supported and can be linked by entering
your credentials of the corresponding application.

To link a preset application

Login to the Contact Connect Administration tool.

2 Click on Add application.
v The list with directly supported applications appears.

3 Choose an application from the list or enter the name of the
application in the search bar.

4.2

4 Enter your credentials for the respective application and click on
Next.
v The connection to the application is established.

If the Contact Connect Administration tool doesn’t automatically recognize
columns with telephone numbers, you can select other columns manually.

LINKING CUSTOM APPLICATIONS

If the application you want to use is not in the list of preconfigured
applications, you can link an application manually. You have the follo-
wing options:

Excel file

You can upload an excel file to link an application to your CRM applica-
tion.

ODBC connection

You can use an ODBC (Open Database Connectivity) method to access
your CRM application database and read data. Based on this data, a link
with your CRM application can be established.

Text file

Many CRM applications offer the possibility to export contact data to
.csv or .txt files. These export files can be read and used to establish the
link with your CRM application.

To link a custom application

1 Login to the Contact Connect Administration tool.

2 C(lick on Add application.
v The list with directly supported application appears.
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4.3

3 Click on Custom configuration.

4 Choose the method you want to use and upload the corresponding
file.
v The connection to the application is established and the Contact

Connect Administration tool recognizes which database columns
are available for indexing.

If the Contact Connect Administration tool doesn’t automatically recognize
columns with telephone numbers, you can select corresponding columns
manually.

-] Application pop-up installation |

Configure the recognition fields

Identifier DisplayName WarkPhone MobilePhone HomePhone |
Custom field ~ | Mame ~ | Phone number ~ | Phone number ~ | Phone number
479298000000317415 Mr. Christopher Maclead (| +315333333355 +315555555555
479298000000317414 Mes, Carissa Kidman (5amp| | +315333333555 +315555555555
479298000000317413 Mr. James Merced (Sample | +315353535555 +315555555555
479298000000317412 Ms, Tresa Sweely (Sample]} || +315553555555 +315555555555
479298000000317411 M. Felix Hirpara (Sample) | | +315333333555 +315555555555
479298000000317410 Mes, Kayleigh Lace (Sample| | +315353533555 +315555555555
| 479298000000317409 Ms. Yvenne Tjepkema (Sar| | +315353535555 +315555555555
479298000000317408 Mr. Michael Ruta (Sample)| | +315553555555 +315555555555
479298000000317407 Ms, Theola Frey (Sample) || +315333333355 +315555555555
479298000000317406 Mr. Chau Kitzman (Sample| | +315333333555 +315555555555
479298000000317097 King (Sample) +315555555555
479298000000317096 Truhlar And Truhlar (Samp || +315355555355
479298000000317095 Commercial Press (Sample|| +315553535553
479298000000317094 Morlong Associates (Samp| | +315333533555
|
|
|
|
|
| Back Mext Cancel

CONFIGURING NOTIFICATIONS

After setting the recognition fields, you can configure the pop-up notifi-
cation for Enreach Contact Desktop. You can configure which informa-
tion you want to show in the notification when an incoming call is
recognized.

To configure notifications

4.4

1

After successfully setting the recognition fields, click on Next.
v The Client call notification window appears.

Click on Add field and enter the text you want to be shown in the
notification when an incoming call is recognized.

L3 Application pop-up installation

| Client call notification

Configure the information you want the client to show when a caller is recognized from this set

Incoming call

Contact name: C
Number:
Source:

Open contact

* Windows allows a maximum of 4 fines, aximum of 128 characters

Add field

Back Next Cancel

CONFIGURING CRM

Once the CRM application is set up, you can configure the following set-
tings:

Location information
Client call notification
Action

Synchronization information
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[~ Enreach Contact Connect Administration
Enreach Zoho CRM EU »

General information Source info

B Zoho CRM EU Recognition from Zoho EU

Company: Organization
Mobile: MobilePhone
Email: Email

Action
JE] Show Contact

X Delete

Configure

Synchronize now

Disable

4.4.1 CONFIGURING LOCATION INFORMATION

You can configure which area and country code should be used if this
information is missing in the telephone numbers in your CRM database.

o It is possible that area or country codes are not always filled in, e.g. in CRM

applications that contain many local contacts. The region or country code
specified here is then automatically added.

To configure location information

1 Click on the CRM application you want to edit in the menu.

2 C(lick on Configure next to Location info.

The configuration page appears.

3 Enter the area and country code that should be used if the
information is missing in the CRM database.

4 Click on OK.
Your changes are saved.

4.4.2 CONFIGURING CLIENT CALL NOTIFICATION

Under Client call notification you can add recognition fields and con-
versation fields.

To configure client call notification settings

4.4.3

=Y

Click on the CRM application you want to edit in the menu.

2 Click on Configure next to Client call notification.
The configuration page appears.

3 Configure the information you want to be displayed when a caller is
recognized by adding fields and editing them in the display shown.

4 Click on OK.
Your changes are saved.

CONFIGURING ACTIONS

Under Action you can view and edit the contact script.

To configure the action settings

4.4.4

=Y

Click on the CRM application you want to edit in the menu.

2 Click on Configure next to Action.
The configuration page appears.

3 Click on Show Contact to edit the currently active script.
or

3 Clickon Add a new script to create a custom script or choose from a
list of predefined scripts.

4 Click on OK.
Your changes are saved.

CONFIGURING SYNCHRONIZATION
INFORMATION

Under Synchronization information you can choose with which fre-
guency you want the Contact Connect Administration tool to synchro-
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nize the CRM database to the Contact Connect cloud. You can choose
from the following options:

@ Only synchronize manually

® Automatic synchronization every hour
® Automatic synchronization every day
e Automatic synchronization every week

0 The synchronization interval is set to “every day” by default. To synchronize
manually, click on Synchronize now.

To configure the synchronization information

Click on the CRM application you want to edit in the menu.

2 Click on Configure next to Synchronization info.
v The Synchronization page appears.
3 Choose the synchronization interval from the dropdown list.

4 Click on OK.
v Your changes are saved.
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