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nager
t Editor

ssumes that you are familiar with the basic func-
y are described in the SwyxIt! documentation.

anization of this Documentation
ing, page 11
anager enables you to create and apply a power-
all handling (e.g. Call Forwarding, Voice Box, con-

aller or the time of day). To help the user create 
e Call Routing Manager offers a Rule Wizard for 

ses. For complex requirements, the Graphic Script 
werful functions (e.g. access to e-mail directories, 
 or extensions based on your own scripts).
hical Script Editor, page 50
pt Editor is an additional component of the Call 
 software, which offers the user a comfortable 
ps to clearly illustrate especially complex rules for 
rules created in this way - as those created with 
ill be saved on the SwyxServer and in the run in 
n the Call Routing Manager. The Graphical Script 
 user with simple symbols and tools to define the 
 for the handling of the forwarding of incoming 
 use a situation-related message to enter into a 

aller and to save, forward, or play recorded mes-
al Script Editor is a component of the option pack 
d call routing)'.
n describes how SwyxWare Graphical Script Edi-
 to define, check, and activate rules and actions. 
e information contained in this documentation in 
the Graphical Script Editor.

rator must grant you the necessary rights in order for 
essional components in SwyxWare.For further infor-
o the SwyxWare Administrator documentation.
 Call Forwarding, Caller Lists, Voice Box, Remote Inquiry, Redial,
 Conversation Recording, 
 Application Sharing,
 Settings of the SwyxIt! interface such as button assignment, Line 

configuration, and switching the interface (Skin).

The "Swyx Extended call routing" Manual
In this documentation, you will find descriptions of the SwyxIt! compo-
nents, which provide you with professional call handling. These include:

complex processes
calls. The user can
"dialog" with the c
sages. The Graphic
'SwyxECR (Extende
This documentatio
tor works and how
You will also find th
the Online Help of 
uction    

INTRODUCTION
With SwyxWare you use a software based telephony system which 
offers extensive advantages.

The telephony server SwyxServer acts as a core system, which offers 
the complete functionality of a sophisticated telephone private branch 
exchange. The SwyxServer takes care of call handling (e.g. transferring 
calls to another extension, the public telephone network or to your 
Voice Box) and manages the devices as well as the users which use it for 
communication purposes.

SwyxIt! is a software, which -in interaction with SwyxServer in the com-
pany's computer network - turns your computer into an extremely high 
performance telephone. SwyxIt! also offers a variety of functions for 
"intelligent call handling", which allow you to correlate incoming and 
outgoing calls to data in the computer network and thus be able to use 
new functions for telephone calls. These "CTI functions" (Computer 
Telephony Integration) provide essential advantages for the new data 
network telephony.

SwyxIt! Manual
All of the fundamental functions of SwyxIt! are described in detail in the 
"SwyxIt! Manual" documentation. Here you will find everything you 
need to know about the following topics:

 Telephoning, Call Swap, Inquiry Call
 Phonebooks, Telephoning from Outlook

 the Call Routing Ma
 the Graphical Scrip

This documentation a
tions of SwyxIt!, as the

The Layout and Org
 Chapter 2 Call Rout

The Call Routing M
ful set of rules for c
sideration of the c
this set of rules, th
the simpler proces
Editor provides po
creation of queues

 Chapter 3 The Grap
The Graphical Scri
Routing Managers
interface and it hel
call handling. The 
the Rule Wizard- w
the set sequence i
Editor provides the

Your system administ
you to use these prof
mation please refer t
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 The extensive provides you with an orientation guide, which will help 
you to find topics quickly.

Further Information
Given the processing time necessary for creating printed documenta-
tion, this documentation is not always current for the software. There-
fore, you will find additional information here:

For current information on the products, please see our Internet home-
page:

enreach.com

Under the 'Support' category of the homepage, you can download the 
most current version of the documentation and software updates:

The use of certain functions requires the installation of the appropriate 
option pack. For example, in order to be able to use the complete Voice 
Box functionality, the option pack "SwyxVoicemail" must be installed. For 
further information, please refer to the SwyxWare Administrator docu-
mentation.

http://www.enreach.de/en
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1.1

1.2

1.3

1.4

ns which have to do with the call (e.g. the calling 

tions, which is carried out when one of the situa-
itions apply.

nd system rules.

hich you, the user, have created. You have the 
leting, or renaming this type of rule.

le, which is pre-defined within SwyxWare. These 
, deleted, or renamed. You can only set special 
arameters.

summary of all your rules and actions. For each 
exactly one rule book, which contains his or her 
ded in the rule book can either be activated or 

ore you can change the order of the rules. All 
 this sequence by the Call Routing Managers.

D
elp you create and edit the rules. See also 2.4 Rule 
ize them quick and easy.

RULE
A rule determines the behaviour (one or more actions) when a call is 
received and special conditions as well as all exceptions of these condi-
tions apply. Rules can also be called a filter. A rule has a name and can 
consist of

 one or more situations for the subscriber being called (e.g. according 
to the calendar),

active rules are run in

1.6 RULE WIZAR
The Rule Wizard will h
Wizard, page 19. 
 is meant by … ?    Call Routing

WHAT IS MEANT BY … ?

The individual terms used in this document are defined and described 
in more detail here.

CALL ROUTING
Call Routing refers to the treatment of incoming calls according to pre-
defined rules, for example the forwarding of incoming calls to another 
subscriber (e. g. if busy).

CALL ROUTING MANAGER
The Call Routing Managers manages all rules. When a call is received, all 
active rules are checked, one after the other, until one is found which 
applies. The sequence of actions of this rule is then carried out.

GRAPHICAL SCRIPT EDITOR
With the help of the the Graphical Script Editor you can visualize more 
complex rules and sequences of actions for incoming calls and custom-

 additional conditio
party number),

 an exception, and
 one sequence of ac

tions and the cond

apply.

There are user rules a

1.4.1 USER RULE
A user rule is a rule w
choice of changing, de

1.4.2 SYSTEM RULES
A System Rule is a ru
rules can be changed
information by using p

1.5 RULE BOOK
The Rule book is the 
SwyxIt! user, there is 
rules. The rules inclu
deactivated. Furtherm
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1.7

1.8

1.9

arried out, all of the conditions for this rule must 
 differentiate between:

.
 a specific number,

 on specific days of the week.

he conditions of a rule. Exceptions include, for 

ays of the week
ic telephone numbers,
s

ion of the Call Routing Manager which has be cre-
cal Script Editor.

 an RSE file in the database on SwyxServer and it 

ok with its own symbol .

ys composed of 

Start rule",
itions, and actions, and

Rule" and "Skip Rule".
Situations are for example:

 The line is busy, which means that the subscriber is currently tele-
phoning and all lines are busy or the option "Disable secondary call" 
is activated.

 The subscriber’s line is free and the subscriber is logged on to Swyx-
Server, i.e. he could take the incoming call. This is also the case if the 
subscriber is currently on the telephone, but other lines are still free 
and the option "Disable secondary call" has not been activated.

 The subscriber is "absent" according to the calendar.
 The subscriber is not logged on to the SwyxServer.

Rule Script

The script is stored as

appears in the Rule Bo

These scripts are alwa

 a beginning point "
 the situations, cond
 the two exits "End 
 is meant by … ?    Action

ACTION 
An action will be executed when the rule applies. Actions include, for 
example:

 disconnect call,
 connect call.

For some actions, it is possible to use parameters (e.g. destination num-
ber, timeout) to define special information.

SEQUENCE OF ACTIONS
A sequence of actions consists of

 one or more actions with parameters,
 one or more sequences of actions.

Each sequence of actions has a specific name. When a sequence of 
actions is carried out, it is done in the defined order. It always run com-
pletely.

SITUATION
When a call is received, the Call Routing Managers analyzes the current 
situation of the subscriber called. Based on this situation, it determines 
which rule should be executed.

1.10 CONDITION
Before a rule can be c
be fulfilled. Conditions

 Type of the call, e.g
for each call or from

and

 Time of call, e.g.
at any time or only

1.11 EXCEPTION
An exception limits t
example:

 Except on specific d
 except from specif
 except on weekend

1.12  SCRIPT
A script is a rule or act
ated using the Graphi
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1.1

exist on the grid interface of the Graphical Script 
g of the creation of a rule or action and they can-

tional and can be added or removed by the user. 
y of the blocks used in the interface of the Graph-
 left window, the Info window.

anywhere in the script window in the Graphical 
e explanations concerning the execution of the 

n the interface. These notes can be moved to any 
d can be deleted using "Delete" in the shortcut 
use click on the note).

f a note is defined as the corresponding title. You 
 of the individual notes used and their corre-
e interface of the Graphical Script Editor in the 

fo Pane.
 "Start"
 "Disconnected"
 "Rule executed"
 "Rule skipped"

If a rule is skipped, then the Call Routing Manager will process the call 
according to its other rules.

If you create an action using the Graphical Script Editor, then there are 
following default blocks:
 is meant by … ?    Script

If a rule has been executed, this means that the Call Routing Manager
will not activate any more rules for handling this call. If a rule has been 

skipped, then the Call Routing Manager will continue to work through 
the rule book in the existing sequence.

Action Script

The actions created using the Graphical Script Editor are stored as ASE 
files in the database on SwyxServer and shown with a unique symbol 

during action selection .

An action script is always composed of

 a beginning point "Start rule"
 the situations, conditions, and actions, and
 the two exits "End Call" and "Rule executed".
 An action script can also be used in other sequences of actions that 

have been created using the Rule Wizard. Action scripts can also be 
used in rules, which were created using the the Graphical Script Edi-
tor. They are available in the block "Execute GSE Action".

2.1 BLOCK
The separate processing steps of a rule are represented by blocks in the 
Graphical Script Editor. There are certain blocks, which must appear in 
the script, the so-called "default blocks".

The following default blocks are used when creating rules:

 "Start"
 "Disconnected"
 "Rule executed"

These default blocks 
Editor at the beginnin
not be deleted.

All other blocks are op
You will find a director
ical Script Editor in the

1.12.2 NOTES
Notes can be placed 
Script Editor to provid
script visible directly o
position you want an
menu (with a right mo

 The first text line o
will find a directory
sponding titles in th
left window, the In
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2

e preconfigured, so called System Rules, which 
ing calls (e. g. "Call Forwarding Busy", "Call For-

l"). However, the settings which can be defined in 
fficient. You can use Call Routing Managers in 

plex set of rules for call handling.

ule book. All rules are contained in a definable 
ook. It automatically checks every incoming call 

d there according to the defined sequence. The 
atching rule are executed. The Rule Wizard will 
dit the rule book.

g Managers you can use the Graphical Script Edi-
 rules. This visualizes the control sequences in a 

NG MANAGER
ing call), Call Routing Manager automatically 
should be handled. It goes through the rules 

book in the defined sequence until it finds one 
. It then carries out the defined sequence of 

ssing personal data, observe the respective applica-
n regulations.

be configured in order to use the calendar functional-

/controlcenter/14.25/web/Swyx/en-US/#context/

ting Managers must be cleared for you by the admin-
Exchange or Lotus/IBM/HCL Notes) in the rules. Then you can specif-
ically inform a caller that you are in a meeting and do not wish to be 
disturbed. In this case, for example, the caller can leave a message 
and you can take care of this caller after your meeting or you can 
even have special callers forwarded to your mobile phone.

 Access to a Conference Room
If a conference room has been set up, a Calendar can be created for 
this. This conference room can be reached for dates that are defined 
in the Calendar. Outside of the times, the caller will hear an 
announcement, for example. In order to use the Conference func-
tionalities, the option pack "SwyxConference" must be installed.

tor to create complex
graphical form .

2.1 CALL ROUTI
For every call (incom
checks how the call 
included in the rule 
which is appropriate
actions.
outing    Call Routing Manager

CALL ROUTING

With the help of Call Routing functions you are able to define how to 
proceed with incoming calls in several situations. You can for example 
automatize the following: 

 Calls on the weekend
Callers, who want you to call in the office on weekend, hear, for 
example, the following message: "Our office is closed on weekends. 
Please leave a message now". The caller's voice message is then 
recorded, and forwarded to you via email.
It is also possible to define additional conditions and exceptions. The 
behavior on weekends can be defined in such a way that the mes-
sage "Our office …" is heard by all callers, except for calls made from 
your private home number (presuming that this number can be 
identified). Therefore, if you are working on the weekend and you do 
not want to be disturbed, it is still possible for your family to contact 
you.

 Calls during vacation
Callers hear a message which informs them that you are on vacation 
until a specific date and which employee is substituting for you. The 
caller is then automatically connected to your substitute.

 Behavior during absence or during meetings
It is possible to use appointments that you have entered in the cal-
endar (Microsoft 365 (Exchange Online), Microsoft Outlook/

SwyxIt! provides som
you can use for incom
warding Unconditiona
SwyxIt! are often insu
order to create a com

Call Routing uses a r
sequence in this ruleb
using the rules store
actions of the first m
help you create and e

Within the Call Routin

When saving and proce
ble legal data protectio

An e-mail server must 
ity.  
See help.enreach.com
_MailServer_Setup_$

The use of the Call Rou
istrator.

https://help.enreach.com/controlcenter/14.25/web/Swyx/en-US/#context/_MailServer_Setup_$
https://help.enreach.com/controlcenter/14.25/web/Swyx/en-US/#context/_MailServer_Setup_$


Call R 12

2.1

CHNICAL DETAILS
 find a description of the technical processes dur-
diting of a Rule Book.

uences of actions are created using the Call Rout-
aphical Script Editor, these will be saved as Visual 
 in the database. The rules of Call Routing Manag-
ser_book.srb" file. The Graphical Script Editor cre-
actionXXX.ase file and a corresponding VBScript 

ed with the Rule Wizard)
s created using the Rule Wizard . The parameters of a rule, 
phone numbers, can be changed in the Rule Wizard.

ed with the Graphical Script Editor)
s created using the Graphical Script Editor. The parame-

s number, can only be changed in the Graphical Script 

s only saved as a use of the Graphical Script Editor. draft, 
ay not be error-free. It cannot be activated in the Call 
nager, but it can be opened and edited further using the 
cript Editor.

tion, which is pre-defined by the system. In this action, only 
, such as numbers, can be changed.

f actions (created with the Rule Wizard)
uence of actions, which was created using the Rule Wizard. 
in not only actions, but also other sequences of actions. 
ters, such as telephone numbers, can be changed by 
 in the Rule Wizard.

f actions (created with the the Graphical Script Editor)
uence of actions, which was created using the Graphical 
. It can contain all of the actions, which are represented by 
r self-defined sequences of actions cannot be imported. 
eters can only be changed directly in the Graphical Script 

Rule Type
rules and actions. These can be found, together with their correspond-
ing symbols, in the following table:

Symbol Rule Type
System Rules
These rules are provided as preconfigurations by SwyxWare. You can 
also define the parameters directly in SwyxIt! during your redirections.
"Call Forwarding Unconditional",  
"Call Forwarding Busy", 
"Call Forwarding No Reply"

2.1.2 SCRIPTING - TE
In this section you will
ing the creation and e

If rules, actions or seq
ing Manager or the Gr
Basic Script (VBScript)
ers are saved in the "u
ates a ruleXXX.rse or 
outing    Call Routing Manager

.1 RULE BOOK
For each SwyxIt! user, there is exactly one rule book, which contains his 
or her rules. The rules included in the rule book can either be activated 
or deactivated. They appear in the rule book in the order defined by the 
user. The active rules are run in this sequence by the Call Routing Man-
ager.

In the Call Routing Managers rule book, you will find different types of 

Rule (creat
This rule wa
such as tele

Rule (creat
This rule wa
ters, such a
Editor.

Draft
This rule wa
the script m
Routing Ma
Graphical S

Action 
This is an ac
parameters

Sequence o
This is a seq
It can conta
The parame
editing them

Sequence o
This is a seq
Script Editor
blocks. Othe
These param
Editor.

Symbol
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2.1.

ble ‘bSendCallPRoceeding’ = TRUE is set, the Call 
ill be sent to ISDN as mentioned above.
al set of rules is processed if the call has not 
 dealt with in the previous steps.
 rule (point 3) executed, create a rule with the 
g’ using the Graphical Script Editor. The resulting 

sing.vbs' will be saved in a user-specific way. If 
be valid for all users, save the rule filtered by 
  If the Call Proceeding (point 4) mentioned above 
t, set the variable SendCallProceeding = FALSE in 
own PreProcessing rule is exited via "Rule exe-
 Rule Book will no longer be executed.

g" script ensures that an incoming call that has 
d by any rule is always put through to the sub-
riber is logged on.
g can be replaced by a rule of your own. To do 
called ‘PostProcessing’ using the Graphical Script 
g file 'rulePostProcessing.vbs' will be saved in the 
er-specific way. If your own self-defined Post-
 exited via "Rule executed", the standard Post-
onger be executed.

D OR USE OF THE 
 SCRIPT EDITOR
 rules of the rule book you can choose between 

he Graphical Script Editor. The rule book contain-
for you on the SwyxServer.

e rules appear in the rule book as normal rules for 
e user name you have created your own pre- or post-

ever, due to the fact that these rules are always 
ok, they may not be activated under this user. If they 
ule Book, these rules will be applied twice; once as 
nd once as a normal user rule.
ceeding’  will not be delivered.

In addition, the PreProcessing deals with special types of calls and 
allows the start of self-defined PreProcessing rules. The following 
steps are listed in detail:

1. If the call is a Remote Inquiry call from a SwyxIt! or a Swyx-
Phone, the Remote Inquiry is immediately executed and the 
rest of the Rule Book is ignored.
2. If the call is a conference setup, the rest of the rule book is 
also ignored.
3. If one exists, the self-defined PreProcessing rule will now be 
started (see below).

2.2 RULE WIZAR
GRAPHICAL
To create and edit the
the Rule Wizard and t
ing all rules, is stored 

Pre-/PostProcessing a
outing    Rule Wizard or Use of the Graphical Script Editor

ruleXXX.vbs or actionXXX.vbs for each rule or action. XXX stands for the 
name of the rule or action.

If you close the Call Routing Manager, the CRM will compile all rules and 
actions into a Rule Book, which is then saved in the database as a 
VBScript called ‘callrouting.vbs’.

If the user now receives a call, this Rule Book will be applied or, in other 
words, the file  ‘callrouting.vbs’ for this user will be executed by Swyx-
Server . The script ‘callrouting.vbs’ references other script files, which 
are also automatically started by SwyxServer.

2.1 PREPROCESSING AND POSTPROCESSING
There are system-wide rules for call handling before a user or their call 
routing receives the call (pre-processing) and for subsequent call han-
dling (post-processing). After SwyxWare is installed, this pre-defined call 
handling is the same for all users. The pre-defined call handling is not 
visible in the Call Routing Manager but you can add your own rules to it.

The corresponding scripts are located in the files 'rulePreProcess-
ing.rse' and 'rulePostProcessing.rse', which can be found as well in the 
database.

 PreProcessing
The script ‘PreProcessing’ ensures that the message ‘CallProceded-
ing’ is sent in time to the ISDN connection of the service provider. 
This signals the service provider that sufficient information has been 
provided in order to identify the destination subscriber. Any even-
tual numbers dialled after the service provider has received ‘Call Pro-

4. If the varia
Proceeding w
5. The norm
already been

To have your own
name ‘PreProcessin
file 'rulePreProces
these rule should 
"Show global files".
should not be sen
your rule. If your 
cuted", the normal

 PostProcessing
The "PostProcessin
not been forwarde
scriber if the subsc
The Postprocessin
this, create a rule 
Editor. The resultin
database in a us
Processing rule is
Processing will no l

Please note that thes
the user under whos
processing rules. How
added to the Rule Bo
are activated in the R
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uence of Actions

uence of actions is highlighted in the Call Routing 
onding description will be displayed. If a rule or 
as created using the Rule Wizard, the parameters 
 and you can change them immediately by click-

 of actions was created using the Graphical Script 
t call the Graphical Script Editor to change the 
it the rule once again.

ager is a software component of SwyxWare. The 
must then grant the user the right to create rules 
 Manager and/or the Graphical Script Editor.

as granted you the right to use the Call Routing 
ivate, deactivate, rename, copy or delete all the 
all Routing Manager. In addition, you can create 
le Wizard . See also 2.4 Rule Wizard, Page 19.

hical Script Editor, Page 50.

vert the rule created using one Editor into the format 

s granted you the right to use the Graphical Script 
ew rules and edit existing ones. Furthermore, a user 
d by another user with the help of use of the Graphi-

pply them to his rule book by saving them there. This 
ent of the installation of the option pack ‘Swyx 
n the SwyxServer.
To edit a sequence of actions or to create a new sequence of actions, 
open the Call Routing Manager and click on "Sequence of Actions…". A 
wizard will appear together with the window "Sequence of Actions-Defi-
nition". This window shows all actions used in the sequence, together 
with the current parameters.

To create or edit an action using the the Graphical Script Editor, open 
the shortcut menu of an action. Siehe auch 3.4 Scripts, Page 68.

Siehe auch 3 The Grap

can import rules create
cal Script Editor. and a
permission is independ
Extended call routing’ o
outing    Rule Wizard or Use of the Graphical Script Editor

If you select a rule for editing, the Call Routing Manager will open the 
corresponding editing program, which means either the Rule Wizard or 
the the Graphical Script Editor will open. If you create a new rule, you 
can choose between using the Rule Wizard and the Graphical Script Edi-
tor.

The following is a description of some differences between these edit-
ing programs:

Editing Rules

If a rule was created with the Rule Wizard, it will appear in the Call Rout-
ing Manager as an activated rule, which is indicated with a checkmark. 
In the window "Description: This rule shall apply…", an automatically 
generated text will appear. In this text you will see the parameters that 
can be changed underlined in blue.

If a rule was created and saved with the Graphical Script Editor, the 
script is checked for errors and - if there are no errors - transferred to 
the Call Routing Managers rule book. It will also appear as an activated 
rule. In the window "Description: This Rule shall apply...", you will find 
the text you added during the rule creation process (siehe 3.4.2.1 Prop-
erties of a Script, Page 70). To change parameters, you must once again 
edit this rule using the the Graphical Script Editor. If the script still con-
tains errors, it is only possible to save the script as a draft. A draft can-
not be activated in the Rule Book. Siehe auch 3.4.4 Saving a 
Script, Page 73.

Sequence of Actions

Activate Rule or Seq

If a rule, action or seq
Manager, the corresp
sequence of actions w
are underlined in blue
ing on them.

If the rule or sequence
Editor, you must firs
parameters and to ed

2.2.1 USER RIGHTS
The Call Routing Man
system administrator 
using the Call Routing

If the administrator h
Manager, you can act
rules you see in the C
new rules using theRu

It is not possible to con
of the other Editor.

If the administrator ha
Editor, you can create n
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ppear in the window. Under "Use the following 
u will see all available rules. A check mark in the 

e indicates that the rule is enabled. The Call Rout-
s activated rules for the checking and processing 
 display order corresponds to the order followed 
eptions to this process are the rules Pre-/Post-
 normally not visible in the rule book (2.1.2.1 Pre-
cessing, Page 13).

 "Description: This Rule shall apply…", you see the 
le currently highlighted in the upper part of the 

ule Description

using the Rule Wizard and additional entries are 
, the telephone number, day of the week, time), 

s shown underlined. To change an entry, click on 
n the rule description (2.3.6 Modify Rule, Page 17).
1 Click the "Call Routing" button on the SwyxIt! user interface.
 Or
1 Go to the menu bar and click on "Settings | Call Routing Manager…".
Or
1 Click with the right mouse button on the SwyxIt! user interface

The context menu will appear.

2 Click on "Settings | Mute Call Routing Manager...".
The following window appears in every case: "Call Routing Manager".

In the lower left under
description of the ru
window.

Parameters in the R

If a rule was created 
required (for example
the respective value i
the underlined value i
outing    Editing the Rule Book

In SwyxWare Administration , the system administrator can define rules 
for a user, who does not have the authorization to create rules himself. 

Regardless of the rights granted, you can configure your simple redirec-
tions (immediate, if busy, delayed) within SwyxIt! . These redirections 
are only represented by the system rules in the Call Routing Manager.

EDITING THE RULE BOOK
The Call Routing Manager can be used to edit your rule book.

s is how you call the Call Routing Manager

If you have the right to use the the Graphical Script Editor, make certain 
that the the Graphical Script Editor is installed. In the case of a user-
defined installation, it is possible to install SwyxIt! without the Graphical 
Script Editor. In this situation, start the installation of SwyxIt! again and 
install the Graphical Script Editor.

In order for rules, which were created using the Graphical Script Editor to 
be taken into consideration by the SwyxServer, the ‘SwyxECR’ option pack 
must be installed. If the pack is not installed, these rules will be ignored by 
the Call Routing Manager, regardless of whether they are activated or not. 
No error message will be issued! Only the scripts (templates) supplied by 
Swyx can be run on a SwyxServer even without this option pack.

Your rule book will a
rules in this order:" yo
field in front of the rul
ing Manager only use
of incoming calls. The
during the check. Exc
Processing, which are
Processing and PostPro
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 rule will be shown under "Description: This rule 

 ORDER OF THE RULES FOR THE 

sed in the order given here. Rules, which are 
the list, will not be checked at all if one of the rules 
p of the list has already been executed.

e
 on the rule you want located under "use the 

his order".
 rule will be shown under "Description: This rule 

rder to move the rule towards the top of the list
 order to move the rule towards the bottom of 

RINT ALL ACTIVE RULE 

les which are currently active including what their 
 "Show Result…". It is possible to print this over-

ctive rules
ult...".
You want a rule, which has been active up until now, to no longer be 
included in the rule check process, that is, it should become an inactive 
rule.

s is how you deactivate a rule
1 Click in the field located under "Use the following rules in this order" 

on the checkbox in front of the rule.
The check mark disappears and the rule is deactivated.

effect, is given under
view.

This is how you show all a
1 Click on "Show Res
outing    Editing the Rule Book

If a rule was created using the Graphical Script Editor and additional 
entries are required (for example, the telephone number, day of the 
week, time), this rule must be edited once again (siehe 3.4.3 Modifying a 
Script, Page 72).(). 

.1 ACTIVATE RULE
You want an inactive (not considered) rule to be taken into considera-
tion, that is, to become an active rule when a call is analysed from now 
on.

s is how you activate a rule
1 Click in the field located under "Use the following rules in this order" 

on the checkbox in front of the rule.
A check mark appears and the rule is activated.
The contents of the rule will be shown under "Description: This rule 
will be used…".

.2 DEACTIVATE RULE

Please make certain that the necessary parameters for this rule are 
defined according to your requirements. If the activated rule was created 
using the Graphical Script Editor or if it contains such an action, you may 
have to edit the rule or action once again using the Graphical Script Editor 
in order to have the parameter settings you want.

The contents of the
will be used…".

2.3.3 CHANGING THE
CHECK
The rules are proces
located further down 
located towards the to

This is how you move a rul
1 In the window, click

following Rules in t
The contents of the
will be used…".

2 Click on
  "Arrow up", in o
 "Arrow down", in

the list

2.3.4 DISPLAY AND P
DESCRIPTIONS
An overview of the ru
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horization to use the Graphical Script Editor, you 
at you want to use to create the new rule, 

 Wizard"" window will immediately appear.
option "Rule Wizard", the  Rule Wizard will appear.
rd, Page 19.

"Use of the Graphical Script Editor" option here, 
l Script Editor will be opened.

egel mit the Graphical Script Editor wird in 3 The 
, Page 50 eingehend erläutert.

er rules must be made with the program used to 

er rules, which are marked with a , are edited 
. The Rule Wizard will guide you through various 
, times, exceptions, actions), which are required 
r rule. User rules, which are marked with a  or 

 the Graphical Script Editor. Siehe auch 3 The 

, Page 50

ich were created using the Graphical Script Editor to 
xServer, the ‘Extended call routing’ option pack must 
rver.
tions, calls, times, exceptions, actions), which are required when creat-
ing a new rule.

s is how you create a new user rule
1 Click on "New Rule…".

The window "New Rule" appears.

2.3.6 MODIFY RULE
Changes to existing us

create the rule. I.e. Us
using the Rule Wizard
steps (situations, calls
when modifying a use

 are edited using

Graphical Script Editor
outing    Editing the Rule Book

The following window appears: "Call Routing Manager - Results".

2 Click on "Print" in order to print out the descriptions.
3 Click on "OK" to close the window.

.5 CREATE NEW RULE
New rules are created by using the Rule Wizard or the Graphical Script 
Editor. The Rule Wizard will guide you through various sections (situa-

2 If you have the aut
can now choose wh
otherwise the Rule
 If you select the 

See 2.4 Rule Wiza
 If you select the 

the the Graphica

Die Erstellung einer R
Graphical Script Editor

In order for rules, wh
be edited by the Swy
be installed on the se



Call R 18

Thi

2.3

Thi

ied. The copy can then be changed.

r rule
 on the rule you want located under "use the 

his order".

 rule will be shown under "Description: This rule 

 Rule" appears.

e new rule.

e shown directly below the copied rule.

les can be changed in order to make the name of 
ble.

ew name to a user rule
 on the rule you want located under "use the 

his order".

r rules simultaneously, highlight these rules by click-
ssing the "Ctrl" key and then select "Delete…".
1 In the window, click on the rule you want located under "use the 
following Rules in this order".
The contents of the rule will be shown under "Description: This rule 
will be used…".

2 Click on "Delete".
The window appears which asks if you really want to delete the rule.

3 Click on "Yes".
The rule will be deleted from the rule book and it will no longer be 
displayed.

The new rule will b

2.3.9 RENAME RULE
The names of user ru
the rule more identifia

This is how you assign a n
1 In the window, click

following Rules in t
outing    Editing the Rule Book

System rules  cannot be altered. It is only possible to change the 
parameters, e.g. the number to which the call should be redirected.

This is how you change the parameters of a system rule

s is how you modify a user rule
1 In the window, click on the rule you want located under "use the 

following Rules in this order".
The contents of the rule will be shown under "Description: This rule 
will be used…".

2 Click on "Modify".
The window of the corresponding editing program appears.

In order to edit parameters of System Rules,  see 2.7 System 
Rules, Page 40.

.7 DELETE RULE
User rules can be deleted after inquiry. It is not possible to delete sys-
tem rules.

s is how you delete a user rule

Double-clicking a rule will also call the appropriate editing program.

2.3.8 COPY RULE
User rules can be cop

This is how you copy a use
1 In the window, click

following Rules in t

The contents of the
will be used…".

2 Click on "Copy".
The window "Copy

3 Enter a name for th
4 Click on "OK".

To delete several use
ing on them while pre
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ield contains the name of the edited rule. In the 
an choose between several entries or you can 
he current contents of the rule description are 
e will be used…" field.

ule Wizard ( This is how you create a new user 
 is how you modify a user rule, Page 18) the Rule 
u click on "Next>" you will move on to the "Situa-

you describe under what circumstances the rule 
 allowed situations, i.e. the system situations, are 
e shall apply under the following situations…". A 
to different situations. Situations which have 
 are shown with a check mark.

e following situations:

vailable and the call could be put through
ich means that the subscriber is currently making 
re busy or the option "Disable secondary call" is 

bscriber is set to "Away" within the rich presence 

Function
se are used to move to the dialog field with either the 
vious or the next step. When a step is completed, all 
ries will always be checked to ensure that they are correct 
 complete. If this is not the case, then you will be asked to 

rect or complete your entries.

s ends the Rule Wizard and all entries are rejected.

s ends the Rule Wizard and saves all entries. This button 
ears in the last window if you have made all of the neces-

y entries. You can then check your entries once again using 
ack". If you exit the Rule Wizard, the rule is activated in the 

e book.
RULE WIZARD
The Rule Wizard will support you during rule creation and modification. 
This allows you to simply enter conditions and the sequence of action 
to be carried out.

Window Layout for the Rule Wizard

The Rule Wizard consists of a series of similar windows.

rule can be applied 
already been selected

You can select from th

 All situations
 The subscriber is a
 The line is busy, wh

a call and all lines a
activated.

 The status of the su
information.
outing    Rule Wizard

The contents of the rule will be shown under "Description: This rule 
will be used…".

2 Click on "Rename…".
The window "Rename Rule" appears.

3 Enter the new name.
4 Click on "OK".

The rule will be shown with the new name.

.10 EDIT SEQUENCE OF ACTIONS
A sequence of actions is always entered in a rule (1.8 Sequence of 
Actions, Page 9). This sequence of actions is carried out if, in the case of 
an incoming call, the conditions of the rule are fulfilled.

s is how you create or change a sequence of actions
1 Click on "Sequence of Actions".

The window"Sequence of Actions – Definition" appears.
See also 2.5 Defining Actions, Page 25.

The "Name of Rule" f
field below this you c
enter data directly. T
shown in the "This rul

2.4.1 SITUATIONS
When you call the R
rule, Page 17 or  This
Wizard will open. If yo
tions" window. Here 
should be applied. All
listed under "This Rul

Button
"<Back" and 
"Next >"

The
pre
ent
and
cor

Cancel Thi

"Finish" Thi
app
sar
"<B
rul
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il you have selected all of the situations in which 
applied.
ve your selection of a situation, just deactivate 
checkbox.
ll be removed.

izard - Type of Call" appears.

izard-Type of Call" () you can define additional 

alls are listed under "This rule shall apply for the 
le can be applied to different types of calls. Condi-
dy been selected are shown with a check mark.

meters

s additional information (for example, the tele-
 the necessary information is underlined in the 
 the exact value under "This rule will be used…". It 
1 Select "This rule shall apply in the following situations…" and activate 
the checkbox of the situation you want.
A check mark will appear in the box in front of the selected situation.

conditions.

All possible types of c
following calls…". A ru
tions which have alrea

Condition with Para

If a condition require
phone number), then
condition. You will see
is shown underlined.
outing    Rule Wizard

 The status of the subscriber is set to "Do not disturb" within the rich 
presence information.

 The subscriber is "absent" according to the calendar.
 The subscriber is "busy" according to the calendar.
 The subscriber is not logged on to the SwyxServer.

A calendar query is also possible with Lotus/IBM/HCL Notes. The pre-
requisite is the installation of the Lotus/IBM/HCL Notes SDK. In contrast 
to Microsoft Outlook, Lotus/IBM/HCL Notes does not allow qualification 
with regard to local appointments and absences. The "Freetime" query 
in Lotus/IBM/HCL Notes therefore interprets all-day events as "absent" 
and all other appointments are treated as "booked".

s is how you define the situations for a rule

Please note that the "absent" and "booked" information according to the 
calendar is only updated by Microsoft 365 (Exchange Online) or by Out-
look to the Exchange Server at certain intervals. It is only available for rule 
processing after the update has taken place. These settings can be 
changed in Outlook under "Tools | Options | Settings | Calendar 
options... | Free/Busy Options" Remember that a very small value will 
lead to network overload.

The information concerning whether a user is "absent" or "busy" is only 
required when the Exchange Server starts the first call handling. If this 
query appears several times during call handling, the value of the first 
query will be applied again.

2 Repeat step (1) unt
the rule should be 

3 If you wish to remo
the corresponding 
The check mark wi

4 Click on "Next >".
The window"Rule W

2.4.2 TYPE OF CALL
In the window "Rule W
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derlined in a condition, more detailed 
ired. In this case, an additional window will 
ar.
ate value and click "OK" to close the window.

d (2) until you have selected all of the call 

ve your selection of a call type, just deactivate the 
ckbox.
ll be removed.

izard - Time of Call" appears.

izard-Time of Call" () you can define additional 

listed under "This rule shall apply at this time…". A 
 different times. Conditions which have already 

wn with a check mark.
s is how you define the conditions of the call types for a rule
1 Activate the checkbox of the condition you want under "This rule 

shall apply for the following calls…".
A check mark will appear in front of the selected call type.

2.4.3 TIME OF CALL
In the window "Rule W
conditions.

All possible times are 
rule can be applied to
been selected are sho
outing    Rule Wizard

When a condition is newly selected, a window, which requests the 
value, will automatically appear. To change an entry in a condition 
which has already been selected, click on the underlined value in the 
rule description.

You can select from the following supported conditions in regards to 
the type of call:

 Calls from any number
 Calls from caller ID

You can take the caller ID from the address book or enter it directly. 
You can enter several different numbers by separating them with a 
semicolon.

 Caller without Caller ID (you see ‘XXX’ in the display)
  SwyxWare internal calls only
 External calls only
 Calls to caller ID

You can take the number from the address book or enter it directly.
 Calls to any of my numbers (if you have several numbers).

Wildcards can also be used here, for example, in order to be able to 
specifically identify international calls by entering "000*" (Public line 
access+ international country code). In doing so, ‘*’ can stand for sev-
eral numbers and ‘?’ for exactly one number.

You can combine the conditions concerning the caller’s number with 
the conditions concerning the number dialed.

2 If a parameter is un
information is requ
automatically appe
Enter the appropri

3 Repeat steps (1) an
conditions.

4 If you wish to remo
corresponding che
The check mark wi

5 Click on "Next >".
The window"Rule W
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derlined in a condition, more detailed 
ired. In this case, an additional window will 
ar.
ate value and click "OK" to close the window.

d (2) until you have selected all of the times.
ve your selection of a point in time, just 
esponding checkbox.
ll be removed.

izard - Exception" appears.

eption in the "Rule Wizard-Exception" window ().

s are listed under "Exception for rule (if appropri-

meters

res additional information (for example, a tele-
e, or day of the week), then the information 
shall apply at this time…".
A check mark will appear in front of the selected call time. 2.4.4 EXCEPTION

You can define an exc

All possible exception
ate)".

Exception with Para

If an exception requi
phone number, tim
outing    Rule Wizard

Condition with Parameters

If a condition requires additional information (for example, a day of the 
week or a time of day), then the information required is underlined in 
the condition. You will see the exact value, which is shown underlined, 
under "This rule will be used…".

When a condition is newly selected, a window, which requests the 
value, will automatically appear. To change an entry in a condition 
which has already been selected, click on the underlined value in the 
rule description.

You can select from the following supported conditions in regards to 
the time of the call:

 At any time
 On weekends
 During the week (Monday to Friday)
 On specific days of the week

You can activate the day(s) of the week you want in the "Add Week-
day(s)" dialog.

 Within a specified time period and
 Outside a specified time period

You can define the time period you want in the "Time Period" dialog.

s is how you define the conditions for the times in a rule
1 Activate the checkbox of the condition you want under "This rule 

2 If a parameter is un
information is requ
automatically appe
Enter the appropri

3 Repeat steps (1) an
4 If you wish to remo

deactivate the corr
The check mark wi

5 Click on "Next >".
The window "Rule W
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derlined in an exception, more detailed 
ired. In this case, an additional window will 
ar.
ate value and click "OK" to close the window.

o select an exception, select "<No Selection>" 
n list.

izard - Actions" appears.

ENCE OF ACTIONS)
 Actions" window (), you indicate what actions 
when a rule applies.

s of actions are listed under "Which Sequence of 
ed?".

use any of the sequence of actions listed, you can 
ting sequence of action or create a new one.

quence of action for the rule
e of action you want from the "Which Sequence of 
cuted?" drop-down list.
outing    Rule Wizard

required is underlined in the condition. You will see the exact value, 
which is shown underlined, under "This rule will be used…".

When a new exception is selected, a window, which requests the value, 
will automatically appear. To change an entry in an exception which has 
already been selected, click on the underlined value in the rule descrip-
tion.

You can select from the following exceptions:

 Except on specific days of the week
You can activate the day(s) of the week you want in the "Add Week-
day(s)" dialog.

 Except for calls from number
You can take the caller ID from the address book or enter it directly.

 Except for calls to a caller ID
You can select the desired number.

 Except on weekends

s is how you select an exception to the rule
1 Select the exception you want from the "Exception for rule (if 

appropriate)" drop-down list.

2 If a parameter is un
information is requ
automatically appe
Enter the appropri

3 If you do not wish t
from the drop-dow

4 Click on "Next >".
The window "Rule W

2.4.5 ACTIONS (SEQU
In the "Rule Wizard -
should be carried out 

All available sequence
Action shall be execut

If you do not want to 
either modify the exis

This is how you select a se
1 Select the sequenc

Action shall be exe
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ctions, Page 25.

INISH  
w of the Rule Wizard, the "Rule Wizard Finish  " 

le, you will now define the name of the rule. You 
ame of an existing rule.

hether other rules can be executed if the call has 
 by this rule.

-mail to Sales Representative". With the help of 
ber of the caller will be sent per e-mail to your 
e. However, this rule means that the call has not 
. Additional rules can still be applied fort his call, 
ll could be forwarded to another number or an 
 be played.

he editing of a rule
ith a new rule or you would like to change the 
er the new name in the field "Name of Rule".
The "Sequence of Actions – Definition" window will appear.
See also 2.5 Defining Actions, Page 25.

Enthält die Aktionsfolge eine Aktion, die mit dem Grafischen Skript Edi-
tor erstellt wurde, siehe 3.4.3 Modifying a Script, Page 72.

s is how you create a sequence of actions
1 Click on "New…".

The window "New Sequence of Actions" appears. The name of the 
new sequence of actions can be entered here.
outing    Rule Wizard

2 If you do not wish to select an exception, select <"No Selection>" 
from the drop-down list.

3 Click on "Next >".
The window "FinishRule Wizard" appears, see 2.4.6 Rule 
Wizardfinish, Page 24.

s is how you modify the sequence of actions
1 Select the sequence of actions to be modified from the "Which 

Sequence of Action shall be executed?" drop-down list.

2 Click on "Edit".

See also 2.5 Defining A

2.4.6 RULE WIZARDF
Finally, the last windo
window, will appear.

If you create a new ru
can also change the n

You also determine w
not yet been accepted

Example:

You have a rule "E
this rule, the num
sales representativ
yet been accepted
for example the ca
announcement can

This is how you conclude t
1 If you are dealing w

name of a rule, ent
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ere created using the Graphical Script Editor, are 
ction. In order to run such a script in a rule, you 
 a sequence of actions.

 sequence of actions. In the upper left of the 
 of Actions" drop-down list you will see the 
ame. The drop-down list is deactivated if you call 
in the Rule Wizard. All of the rules, which use this 
are listed in the upper left under "is used within 

nce of actions are shown in alphabetical order in 
e left under "Available Actions and Sequence of 
nd contained sequence of actions, which have 
nt sequence of actions, are shown in the middle 
 "Used Actions and Sequence of Actions". The fol-
ed here:

Explanation

e parameters are highlighted in blue and underlined (2.6 
 of the actions, Page 30).
DEFINING ACTIONS
A sequence of actions is always entered in a rule (1.8 Sequence of 
Actions, Page 9). The actions contained there will always be executed 
when the conditions of a rule apply.

A sequence of actions consists of actions and, if necessary, nested 
sequence of actions calls. In the following, when we mention a 
sequence of actions, we mean the sequence of actions which is called 
within the rule. Nested sequences of actions are those sequences of 
actions which are contained within a sequence of actions.

the middle and to th
Actions". All actions a
been set for the curre
and to the right under
lowing symbols are us

Symbol
Action 
If they exist, th
Parameters
outing    Defining Actions

2 Activate the "If not connected, execute next applicable rule" 
checkbox to be able to execute another applicable rule if the call has 
not yet been answered.

3 Click "Finish".
The rule will be saved and the Rule Wizard will be ended.

The rule you have just edited is activated in the Call Routing Managers 
rulebook, even if it was deactivated before the change.

Action scripts, which w
considered to be an a
must add this script to

The window shows a
"Name of Sequence
sequence of actions n
this window from with
sequence of actions, 
the following rules".

All actions and seque
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e Graphical Script Editor zu erstellen, siehe 3.4.2 
Page 68.

w sequence of actions

Sequence of Actions" appears.

e new sequence of actions.

ar under "Name of Sequence of Actions". The 
Sequence of Actions" field is empty.

 Page 28 resp.
ce of Actions, Page 29

NCE OF ACTIONS
 actions is deleted, it is removed from the rule 

quence of actions from the rule book
e of actions to be deleted from the list found 
quence of Actions".
 sequence of actions are shown under "Used 

nce of Actions".
ence of actions is still being applied in a rule, in 
 will be able to see in which rule it is still in use. It 
elete a sequence of actions which is in use.

rs which asks if you really want to delete the 
s.

hich are still in use in rules, cannot be deleted.
 2.5.7 Add Action, Page 28
 2.5.8 Add Sequence of Actions, Page 29
 2.5.9 Remove Action or Nested Sequence of Actions, Page 29
 2.5.10 Change Order within Sequence of Actions, Page 30
 2.5.11 End the editing of Sequence of Actions, Page 30

.1 CREATE NEW SEQUENCE OF ACTIONS
Carry out the following steps to create a new sequence of actions.

1 Select the sequenc
under "Name of Se
The contents of the
Actions and Seque
If the selected sequ
the upper right you
is not possible to d

2 Click on "Delete".
The window appea
sequence of action
outing    Defining Actions

You will find the description of the action or the nested sequence of 
actions, which is currently highlighted, under "Description" located on 
the lower left. If an action requires additional entries (for example, the 
telephone number, day of the week, time), the exact value is shown 
underlined. To modify such a parameter, click on the underlined value 
(2.5.5 Modify Action (modifying the parameters of an action), Page 27).

You can execute the following functions from this window:

 2.5.1 Create New Sequence of Actions, Page 26
 2.5.2 Delete Sequence of Actions, Page 26
 2.5.3 Copy Sequence of Actions, Page 27
 2.5.4 Rename Sequence of Actions, Page 27
 2.5.5 Modify Action (modifying the parameters of an action), Page 27
 2.5.6 Modify nested Sequence of Actions, Page 28

Sequence of Actions
A sequence of several actions or sequence of actions

Action Script
Action, created using the Graphical Script Editor. The parameters of this 
action can only be changed using use of the Graphical Script Editor..

Symbol Explanation

If you would like to change the parameters in an action script, you must 
open this script with the Graphical Script Editor.

Um eine Aktion mit th
Creating a New Script, 

This is how you create a ne
1 Click on "New…".

The window "New 

2 Enter a name for th
3 Click on "OK".

The name will appe
"Used Actions and 
Continue with
 2.5.7 Add Action,
 2.5.8 Add Sequen

2.5.2 DELETE SEQUE
When a sequence of
book.

This is how you delete a se

Sequence of actions, w
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2.5

w name for a sequence of actions
e of actions to be renamed from the list found 
quence of Actions".
 sequence of actions are shown under "Used 

nce of Actions".

ence of Actions" window will appear.

e.

 appear under "Name of Sequence of Actions".

N (MODIFYING THE 
F AN ACTION)

ription of the action currently highlighted under 
ion requires additional information (parameters), 
hone number, day of the week or time, the exact 
ined (1.8 Sequence of Actions, Page 9).

action within a sequence of actions
e of actions to be modified from the list found 
quence of Actions".
 sequence of actions are shown under "Used 

nce of Actions".

of a given action will be modified; the parameters of 
 be affected by this change.
The name will appear under "Name of Sequence of Actions". The 
contents of the new sequence of actions are shown under "Used 
Actions and Sequence of Actions".

.4 RENAME SEQUENCE OF ACTIONS
It is possible to change the name of a sequence of actions in order to 
make it more identifiable.

This is how you modify an 
1 Select the sequenc

under "Name of Se
The contents of the
Actions and Seque

Only the parameters 
other actions will not
outing    Defining Actions

3 Click on "Yes".
The sequence of actions will be deleted from the rule book and it will 
no longer be displayed.

.3 COPY SEQUENCE OF ACTIONS
Sequence of actions can be copied in order to make changes to the 
copy, for example.

s is how you copy a sequence of actions
1 Select the sequence of actions to be copied from the list found 

under "Name of Sequence of Actions".
The contents of the sequence of actions are shown under "Used 
Actions and Sequence of Actions".

2 Click on "Copy".

The "Copy Sequence of Actions" window will appear.

3 Enter a name for the new sequence of actions.
4 Click on "OK".

This is how you define a ne
1 Select the sequenc

under "Name of Se
The contents of the
Actions and Seque

2 Click on "Rename".

The "Rename Sequ

3 Enter the new nam
4 Click on "OK".

The new name will

2.5.5 MODIFY ACTIO
PARAMETERS O
You will find the desc
"Description". If an act
for example, the telep
value is shown underl



Call R 28

2.5

Thi
seq

ct the sequence of actions you would like to 

s".
n: <Name of action>" appears. Here you can now 
This is how you modify an action within a sequence 
 or, if necessary, a contained sequence of actions.

 "top" window to close the window.
ence of action is shown under "Used Actions and 
s" and "Description".

il you have modified all nested sequences of 

consist of

s with parameters,
nces of actions.

ce of actions can be expanded by adding more 

 sequence of actions will also display the "Sequence 
indow.

sted sequences of actions may affect other rules or 
hich also contain this sequence of action.

e Aktionsfolge Aktionen, die mit dem Grafischen 
urden, siehe auch 3.4.3 Modifying a 
these steps.

s is how you modify a sequence of actions contained within a 
uence of actions

1 Select the sequence of actions to be modified from the list found 
under "Name of Sequence of Actions".
The contents of the sequence of actions are shown under "Used 
Actions and Sequence of Actions".

2.5.7 ADD ACTION
Sequences of actions 

 one or more action
 one or more seque

The selected sequen
actions.
outing    Defining Actions

2 There you can select the action you would like to modify.
You will find a brief explanation under "Description".

3 You have several options:
 Click on "Properties".

Or
 Click the underlined parameter found under "Description".
In each case, a window containing the current values for this action’s 
parameters will appear (you will find more information on the 
available actions in 2.6 Parameters of the actions, Page 30).

4 Enter the values you want here.
5 Click on "OK".

The modified sequence of actions is shown under "Used Actions and 
Sequence of Actions" and "Description".

.6 MODIFY NESTED SEQUENCE OF ACTIONS
If you would later like to change a nested sequence of actions, follow 

Double-clicking the action will also display the window with the current val-
ues for the action’s parameters.

Wurde die Aktion mit dem Grafischen Skript Editor erstellt, siehe auch 
3.4.3 Modifying a Script, Page 72.

2 There you can sele
modify.

3 Click on "Propertie
The window " Actio
modify an action ( 
of actions, Page 27)

4 Click on "OK" in the
The modified sequ
Sequence of Action

5 Repeat step (4) unt
actions.

Double-clicking on the
of Actions-Definition" w

The modification of ne
sequences of actions, w

Enthält die enthalten
Skript Editor erstellt w
Script, Page 72.
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act

 sequence of actions are shown under "Used 
nce of Actions".

ct the sequence of actions you would like to add.
 explanation under "Description".

equence of Actions" will appear.
ns:
o add the original sequence of actions.

en disappear. The added sequence of actions is 
 Actions and Sequence of Actions" and 

ave the added sequence of actions under a 

e of Actions" window will appear.

e.
se the window.

ence of Actions-Definition" will appear once again 
ne previously shown.

 "top" window to close the window.
ce of actions is shown under "Used Actions and 
s" and "Description". It is now possible to edit the 
 further.

to add the content of the original sequence of 

 original sequence of actions are shown under 
Sequence of Actions".

N OR NESTED SEQUENCE OF 

tion or a nested sequence of actions from a 
t will remain in the rule book, but it will no longer 
quence of actions.
saved under its own name as a separate sequence of actions. You can 
then customize this copy to meet your requirements without changing 
the original sequence of actions.

s is how you add a sequence of actions within a sequence of 
ions

1 Select the sequence of actions to be modified from the list found 
under "Name of Sequence of Actions".

1 Click on "Content" 
actions.
The contents of the
"Used Actions and 

2.5.9 REMOVE ACTIO
ACTIONS
If you remove an ac
sequence of actions, i
be used within this se
outing    Defining Actions

s is how you add an action within a sequence of actions
1 Select the sequence of actions to be modified from the list found 

under "Name of Sequence of Actions".
The contents of the sequence of actions are shown under "Used 
Actions and Sequence of Actions".

2 Select the action you would like to add under "Available Actions and 
Sequence of Actions".
You will find a brief explanation under "Description".

3 Click on.
A window will appear for the parameters of this action. See also 2.6 
Parameters of the actions, Page 30. 

4 Enter the values you want here.
5 Click on "OK".

The added action is shown as the last item of the list located under 
"Used Actions and Sequence of Actions" and "Description".

6 Click on
  "Arrow up", in order to move the action/nested sequence of 

actions towards the top of the list,
  "Arrow down", in order to move the action/nested sequence of 

actions towards the bottom of the list.

.8 ADD SEQUENCE OF ACTIONS
When adding (nested) sequences of actions, you can decide whether 
the sequence of actions inserted is the original or a copy. The copy is 

The contents of the
Actions and Seque

2 There you can sele
You will find a brief

3 Click on.
The window "Add S

You have several optio
1 Click on "Original" t

The window will th
shown under "Used
"Description".

Or
1 Click on "Copy" to s

separate name.
The "Copy Sequenc

2 Enter the new nam
3 Click on "OK" to clo

The window "Sequ
and will cover the o

4 Click on "OK" in the
The copied sequen
Sequence of Action
sequence of action

Or
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Thi
wit

G OF SEQUENCE OF ACTIONS
 sequences of actions has been completed, you 

reject the changes made.

he editing of a sequence of actions

r changes.
t your changes.
equence of Actions-Definition" window will be 
n return to the window from which you called 
ctions.

S OF THE ACTIONS
s is set for each rule contained in the rule book. 
ns is executed when a rule applies. This sequence 
 actions and, if necessary, sequences of actions 
ntain actions.

se an action within a sequence of actions, you 
meters.

are available:

ment, Page 31
ge 31

MF, Page 32
ge 32

y, Page 33
ward call), Page 34
ge, Page 37
, Page 37

ge 38
2 Select "Used Actions and Sequence of Actions" and click on the 
action/nested sequence of actions you would like to move.
You will find a brief explanation under "Description".

3 Click on
  "Arrow up", in order to move the action/nested sequence of 

actions towards the top of the list,
  "Arrow down", in order to move the action/nested sequence of 

actions towards the bottom of the list.

 2.6.3 Connectvia DT
 2.6.4 Send email, Pa
 2.6.5 Remote Inquir
 2.6.6 Follow Me (for
 2.6.7 Record Messa
 2.6.8 Terminate call
 2.6.9 Loop, Page 37
 2.6.10 Voice Box, Pa
outing    Parameters of the actions

s is how you remove an action or a nested sequence of actions 
 a sequence of actions

1 Select the sequence of actions to be modified from the list found 
under "Name of Sequence of Actions".
The contents of the sequence of actions are shown under "Used 
Actions and Sequence of Actions".

2 Select "Used Actions and Sequence of Actions" and click on the 
action/nested sequence of actions you would like to remove.
You will find a brief explanation under "Description".

3 Click on "Remove".
The action/sequence of actions will be removed from the sequence 
of actions and it will no longer be displayed.

.10 CHANGE ORDER WITHIN SEQUENCE OF ACTIONS
If a rule applies, then the actions and nested sequences of actions will 
be executed in the order which has been specified.

s is how you move an action or a nested sequence of actions 
hin a sequence of actions

1 Select the sequence of actions to be modified from the list found 
under "Name of Sequence of Actions".
The contents of the sequence of actions are shown under "Used 
Actions and Sequence of Actions".

2.5.11 END THE EDITIN
After definition of the
can either confirm or 

This is how you conclude t
1 Click on
 "OK" to save you
 "Cancel" to rejec
In each case, the "S
closed. You will the
Edit Sequence of A

2.6 PARAMETER
A sequence of action
This sequence of actio
of actions consists of
which, in turn, also co

If you would like to u
must define your para

The following actions 

 2.6.1 Play Announce
 2.6.2 Connect To, Pa
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ann

y clicking on .

ected file, click on .

n transfers the call to the destination number. A 
its the time period in which a connection estab-

ed

nsfer (call has been accepted),
lephone number is busy,

 connection (e.g. the caller goes on hook)
as expired if the call could not be put through.

 parameters for Connect To
 call should be transferred. The options include a 
, a symbolic name (if this has been recorded in 
 the "original destination". You can also select the 
 from the Phonebook or from the drop-down list.

ation on the use of the Phonebook see the 
tion.

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 

 to costs is set up while forwarding, e.g. to a cell 
s will be charged to you.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on .

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 

prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 

telephone number

For detailed inform
SwyxIt! documenta

If a connection subject
phone, then these cost
outing    Parameters of the actions

.1 PLAY ANNOUNCEMENT
The action "Play Announcement" plays an announcement for the caller. 
If the call has not yet been accepted, it is automatically accepted before 
this action is performed.

The action is terminated

 when the caller goes on hook (termination of the call),
 after the announcement has been played.

s is how you set the parameters for the action used to play an 
ouncement

1 Define the announcement.

Wurde die Aktion mit the Graphical Script Editor erstellt, siehe 3.4.3 Mod-
ifying a Script, Page 72.

Stop recording b

 To delete the sel

2 Click on "OK".

2.6.2 CONNECT TO
The "Connect to" actio
time limit (Timeout) lim
lishment it is tried.

The action is terminat

 after successful tra
 if the destination te
 by interrupting the
 after the timeout h

This is how you define the
1 Indicate where the

telephone number
the Phonebook) or

The WAV files, which 
have the extension "(
be deleted.
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il" sends an e-mail, which can contain a recorded 
 Message, Page 37).

esign a subject line and the e-mail text for the e-
e entries, it is possible to use a placeholder for 
n which is automatically replaced with the appro-
rver when the e-mail is sent.

lders are possible:

 number of the caller
he caller, only in the case of internal calls
time at the time when executing an action (for-
HH:MM:SS)
ecorded file (saved temporary file), which is 
Server (Format: mm:ss).

ed after the e-mail is sent.

rs must be defined for this action, no dialog will 
r entry.

ct to costs is set up while forwarding via DTMF, then 
arged to you.

 a message if you want to send it in an email.

t messages which are less than 2 seconds long will 
.3 CONNECTVIA DTMF
The "Transfer via DTMF" action causes the incoming call to be accepted 
if this has not been done by a previous action. The system then waits 
for the entry of a numeric sequence by the caller using inband signal-
ing. This sequence must be concluded by pressing the hash button(#). 
An attempt is then made to put the call through to the number entered 
by the caller.

 %d = the date and 
mat: DD.MM.YYYY 

 %l = length of the r
stored on the Swyx

The action will be end

Please remember tha
not be forwarded.
outing    Parameters of the actions

2 In the "Transfer call for ... seconds to" field, enter how long an 
attempt is made to reach the destination number (timeout). If you 
enter a "0" here, the call will not be returned to you, but rather the 
connection attempt will continue "forever". (Most telephone 
companies terminate a connection, which has not been picked up, 
after a certain amount of time, for example, Deutsche Telekom 
terminates such calls after two minutes.)

3 Specify whether the call should also be signaled on your SwyxIt! 
Mobiledevice.

4 Indicate whether the Call Routing of the destination should be 
continued.

5 Click on "OK".

If the destination's call routing is activated, this call will no longer return to 
you but will be handled according to the destination's rules. Actions relating 
to the call itself can no longer be executed.

2.6.4 SEND EMAIL
The action "Send E-ma
message (2.6.7 Record

You can individually d
mail. For both of thes
specific call informatio
priate value bySwyxSe

The following placeho

 %n = the telephone
 %u = the name of t

Because no paramete
appear for paramete

If a connection subje
these costs will be ch

You must first record
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quiry
y is defined in the Call Routing Manager for a par-
xample with a special password. The standard 
ot changed in this case.

IN (Personal Identification Number) from your 
ddition to your SwyxPhone, you also have the 

 the standard remote inquiry in SwyxIt!, you can 
ere.

 parameters for standard Remote Inquiry 
y
 would like to use your normal Standard Remote 

hout PIN) or whether you would like to use a 
uiry for this action (e.g. with a different PIN):

e PIN with which you will identify yourself later 
uiry. Select a non-trivial sequence of numbers 
 five numbers and confirm it.
 Standard Remote Inquiry within a redirection or 

ill always be asked for your user PIN. If you are 
wn extension number, for which this Call 
nfigured, you will not be asked for your PIN.

 field "Confirm PIN:" once again.
A differentiation is made between

 the standard Remote Inquiry
This Remote Inquiry is for a user in all rules the same (standard) 
Remote Inquiry. This Remote Inquiry can also be directly defined in 
the redirection rules of SwyxIt!. If the standard Remote Inquiry is 
changed, it will be changed for all other redirection rules as well!
outing    Parameters of the actions

s is how you set the parameters for the action which sends voice 
ssage as an e-mail

1 Enter the recipient of the E-mail in the field "Send E-mail to".

2 Enter the subject of the e-mail in the field "Subject".
3 Enter the text of the E-mail in the field "Body".
4 Activate "Attach recorded messages" to send the recorded file as an 

attachment.
5 Click on "OK".

.5 REMOTE INQUIRY

The number of voice messages, which are made available for remote 
retrieval, is limited to the most recent hundred . 

 a special Remote In
This Remote Inquir
ticular rule, for e
Remote Inquiry is n

You will receive the P
administrator. If, in a
option of configuring
also change the PIN th

This is how you define the
or a special Remote Inquir

1 Define whether you
Inquiry (with or wit
special Remote Inq

2 Here you define th
during Remote Inq
with a minimum of
If you configure the
system rule, you w
calling from your o
Forwarding was co

3 Enter the PIN in the
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te whether the caller hears a corresponding 
ore each redirection. It is also possible to cancel 
 the hash key (#) and to switch through to the 
ple of the corresponding announcement: "Your 

ed. If you would like to be directly connected to 
swering machine, please press the hash button".
on allows you to listen to the Voice Box from any 
en calling your SwyxWarenumber, you identify 
re using your PIN and can then listen to, repeat 
elete first the new and then all existing voice 

ion, you can change the destination of the Call 
itional or record a new announcement.

ed

nsfer (call has been accepted),
 connection (e.g. the caller goes on hook)
of the caller was recorded or
quiry has been completed.

ameters for the FollowMe action
immediately,
 call, play announcement:" and
r the announcement.

t to costs is set up while forwarding, then these costs 
.

 If the call is immediately if the call is accepted immediately, an 
announcement is played, for example a greeting such as "Hello, you 
are connected to company xyz. You will now be connected with the 
appropriate subscriber".

 An attempt is then made to deliver the call to you for a certain 
period of time and/or to forward it to various other numbers. A time 
period must be entered for each of these redirections.

 You can specify whether the caller is connected to your Voice Box 
(answering machine) if all forwardings were unsuccessful.

 activate "Answer
 define the file fo
outing    Parameters of the actions

I

.

.6 FOLLOW ME (FORWARD CALL)
The FollowMe action attempts to reach the called subscriber (you) at 
different telephone numbers:

 First, you specify whether the call is answered immediately or not, 
regardless of whether the call is put through or forwarded.

 You can also indica
announcement bef
the forwarding with
Voice Box. An exam
call will be forward
the subscriber’s an

 Remote interrogati
telephone line. Wh
yourself to SwyxWa
and, if necessary, d
messages. In addit
Forwarding Uncond

The action is terminat

 after successful tra
 by interrupting the
 if a voice message 
 after the Remote In

This is how you set the par
1 To pick up the call 

If a connection subjec
will be charged to you
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r call to original destination for" and 
he call should be signaled until it is redirected.

 (1st  redirection),
r call to" and
 call should redirected (it is possible to indicate a 
er or a symbolic name if it has been entered in 
The telephone number can also be selected from 
 and
 of time after which the redirection attempt will 
 was not successful.
 numbers can be entered for use with "Parallel 
 means that the transferred call is signaled in 
evices referenced by the phone numbers 

 made via the end device that first answered the 

ation on the use of the Phonebook see the 
tion.

rection attempt was not successful, you can set 
 (the same as 1st  redirection).
irection attempt was not successful, you can set 
 (the same as 1st  redirection).
 call forwarding attempt was successful, you can 

all to Voice Box" to connect the caller to the Voice 

x" tab.
u want to use your normal Standard Voice Box or 
to define a special Voice Box (e.g. with a different 
r this action.
he standard Voice Box, activate this option. You 
 standard Voice Box here. To do so, click on 
appear. Click on "Start" to begin recording the announcement. 
Stop recording by clicking on .

 To delete the selected file, click on .

2 In order to have the call signaled at your desk for a specific period of 
time (your telephone "rings"),

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.

whether you want 
announcement) fo
If you want to use t
can still change the
"Configure…".
outing    Parameters of the actions

You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on .

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 

prompted to enter a file name. The "Start Recording" window will 

 activate "Transfe
 enter how long t

3 To redirect the call
 activate "Transfe
 define where the

telephone numb
the Phonebook. 
the Phonebook.)

 enter the period
be cancelled if it

Additional external
Call Signaling". This
parallel on all end d
entered. The call is
call.
For detailed inform
SwyxIt! documenta

4 In case the 1st redi
the 2nd redirection

5 In case the 2nd  red
the 3rd  redirection

6 In the event that no
activate "Transfer c
Box.

7 Open the"Voice Bo
8 Specify whether yo
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 as Caller ID" in order to ask for the caller’s 
ber was not transmitted. In this case, the caller 
mber (Caller ID) using DTMF tones.

 announcement as you did for the "Welcome 

ment" in order to set other announcements (this 
f you have already asked for the caller ID in the 

 announcement as you did for the "Welcome 

 caller’s message should be recorded in the field 
e length … seconds" (Timeout).
 to" field, specify to whom the voice message 

mote inquiry using * key during Voice Box 
 listen to your voice messages from another 
 able to change your instant forwarding 

te Inquiry".
 To record a new announcement, click on  : You will now be 

prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 
Stop recording by clicking on .

 To delete the selected file, click on .

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.
outing    Parameters of the actions

9 To define the text of the welcome announcement, activate 
"Welcome announcement".
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 

Click on , to listen to the selected file. Click on   to stop 

playing the file.

10 Activate "Use DTMF
number if the num
can transmit his nu
You can define the
Announcement".

11 Activate "Announce
only makes sense i
previous step).
You can define the
Announcement".

12 Enter how long the
"Maximum messag

13 In the "Send e-mail
should be sent.

14 Switch on "Start re
announcement" to
connection or to be
remotely.

15 Move to tab "Remo
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ameters for the recording of a message 

 caller’s message should be recorded (Timeout) in 
 message length (3… 600):".

eep should be played before recording begins.

LL
ends a call, regardless of whether it has already 
.

he "Endcall" action
r the termination of the call to be communicated 

he "Reason for Termination" drop-down list.

tempt will once again be made to connect a call to 
umber. The caller hears another announcement 
.7 RECORD MESSAGE
The action "Record Message" records the caller’s message. The record-
ing time can be limited (Timeout) so that the resulting file does not 
become too large. The voice message is saved linked to this call.

The action is terminated

 when the caller goes on hook (termination of the call),
 when the Timeout has expired.

2 Click on "OK".

2.6.9 LOOP
With this action, an at
a certain destination n
outing    Parameters of the actions

16 Define whether you would like to use your normal Standard Remote 
Inquiry (with or without PIN) or whether you would like to use a 
special Remote Inquiry for this action (e.g. with a different PIN):
 If you would like to use the Standard Remote Inquiry, activate this 

option. It is still possible to change the Standard Remote Inquiry 
here. To do so, click on "Configure…".

 The "Standard Remote Inquiry" tab will open.
 If you would like to configure a special Remote Inquiry, which is 

only valid for this action, activate the option "Use special Remote 
Inquiry".

17 Set the PIN (Personal Identification Number) that you enter for 
identification and confirm it.

18 Click on "OK" to close the window.
You then return to the window "Action: FollwoMe".
For information on using the Voice Box see 2.6.10 Voice Box, Page 38.
You will find detailed information on the use of Remote Inquiry in 
2.6.5 Remote Inquiry, Page 33.

19 Activate "Play announcement while connecting", in order to play an 
appropriate announcement before each redirection attempt.
You can define the announcement as you did for the "Welcome 
Announcement".
Activate "Start Voice Box using # key" to allow the caller to 
immediately leave a message  in the voice box of the desired 
subscriber by pressing the hash key.

20 Click on "OK".

This is how you set the par
action

1 Enter how long the
the field "Maximum

2 Define whether a b
3 Click on "OK".

2.6.8 TERMINATE CA
The "End call" action 
been answered or not

To set the parameters for t
1 Select the reason fo

to the caller from t
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Thi

cement.
ptions:
wn list select a file.

d drive by clicking on .

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 

er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 the loop should be run through in the field 
.

 connects the caller to a Voice Box you have 
:

 be played first.
at the caller’s number should be determined 
.
e number (caller ID) is automatically transmitted, 
e recorded voice message of the caller. You can 
l using this number.
nsmitted, then you can ask for the number in the 
The caller ID announcement is played, for exam-
uncement "please dial a telephone number with 
 you can be reached. Conclude the telephone 

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
2 Enter the amount of time which should be spent on attempting to 
reach the target telephone number in the field "Connect call for… 
seconds" (Timeout). If you enter a "0" here, the call will not be 
returned to you, but rather the connection attempt will continue 
"forever". (Most telephone companies terminate a connection, 
which has not been picked up, after a certain amount of time, for 
example, Deutsche Telekom terminates such calls after two 
minutes.)

 A greeting text can
 You can indicate th

(Caller ID handling)
If the caller's phon
it is stored with th
then return the cal
If no number is tra
following manner: 
ple, with the anno
your phone where
outing    Parameters of the actions

between the individual attempts. If the line is busy, the caller will hear a 
busy announcement defined by the system administrator.

The action is terminated

 after successful transfer (call has been accepted),
 if the destination telephone number is busy,
 by interrupting the connection (e.g. the caller goes on hook)
 after the defined number of loops has been run through without 

success
 after the timeout has expired if the call could not be put through.

s is how you define the parameters for Connect To Loop
1 Indicate where the call should be transferred. The options include a 

telephone number, a symbolic name (if this has been recorded in 
the Phonebook) or the "original destination". You can also select the 
telephone number from the Phonebook or from the drop-down list.

3 Define the announ
You have several o
 From the dropdo

 Browse your har

 Click on , to li

playing the file.

 To record a new

prompted to ent
appear. Click on
Stop recording b

 To delete the sel

4 Indicate how often
"Number of Loops"

5 Click on "OK".

2.6.10 VOICE BOX
The Voice Box action
defined for this action

The WAV files, which 
have the extension "(
be deleted.
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How
ptions:
wn list select a file.

d drive by clicking on . 

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
2 To define the text of the welcome announcement, activate 
"Welcome announcement".

appear. Click on
Stop recording b

 To delete the sel

The WAV files, which 
have the extension "(
be deleted.
outing    Parameters of the actions

number with the hash button". All incoming DTMF buttons entered 
by the caller up to the hash button (#) will be saved as the caller ID.

 You can play another greeting prompting you to leave a voice mes-
sage. A beep will then automatically be played.

 The caller's voice message is recorded. The recording time can be 
limited (timeout) so that the file with the recorded voice message 
does not become too large.

 The Remote Inquiry options can be set here.

The action is terminated

 by hanging up (before or after recording the voice message) by the 
caller or

 when the Timeout has expired.

 to set the parameters of a Voice Box set
1 Specify whether you want to use your normal Standard Voice Box or 

whether you want to define a special Voice Box (e.g. with a different 
announcement) for this action.
If you want to use the standard Voice Box, activate this option. You 
can still change the standard Voice Box here. To do so, click on 
"Configure…".

The parameters of the Voice Box action, e.g. the greeting text and the 
length of the recording, which are set here, do not change the settings of 
the Standard Voice Box. In this Voice Box you can choose e.g. more special 
announcement texts.

You have several o
 From the dropdo

 Browse your har

Click on , to li

playing the file.

 To record a new
prompted to ent
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 would like to use your normal Standard Remote 
hout PIN) or whether you would like to use a 
uiry for this action (e.g. with a different PIN):
 to use the Standard Remote Inquiry, activate this 
ossible to change the Standard Remote Inquiry 

lick on "Configure…".
emote Inquiry" tab will open.
 to configure a special Remote Inquiry, which is 
s action, activate the option "Use special Remote 

al Identification Number) that you enter for 
onfirm it.
se the window.

ES
nagers Rule Book, you will find the so-called sys-

arked with a separate symbol . They repre-
ds of redirection. You cannot rename, copy or 
 rules. You can only change the corresponding 

meters of these rules can also be directly defined 
uration of the redirections.

ttings you have chosen, these rules are either 

 parameters of a system rule
odify the parameters for system rules.
owing rules in this order", click on the rule you 

 rule will be shown under "Description: This rule 

ion, click on the parameter you would like to 
lick on the rule.
urrent rule parameters will appear.
This is how you change the
It is only possible to m
1 Under "use the foll

want to modify.
The contents of the
will be used…".

2 In the rule descript
modify or double-c
The tabs with the c
outing    System Rules

3 Activate "Use DTMF as Caller ID" in order to ask for the caller’s 
number if the number was not transmitted. In this case, the caller 
can transmit his number (Caller ID) using DTMF tones.
You can define the announcement as you did for the "Welcome 
Announcement".

4 Activate "Announcement" in order to set other announcements (this 
only makes sense if you have already asked for the caller ID in the 
previous step).
You can define the announcement as you did for the "Welcome 
Announcement".

5 Enter how long the caller’s message should be recorded in the field 
"Maximum message length … seconds" (Timeout).

6 In the "Send e-mail to" field, specify to whom the voice message 
should be sent.

7 Switch on "Start remote inquiry using * key during Voice Box 
announcement" to listen to your voice messages from another 
connection or to be able to change your instant forwarding 
remotely.

8 Move to tab "Remote Inquiry".

9 Define whether you
Inquiry (with or wit
special Remote Inq
 If you would like

option. It is still p
here. To do so, c
The "Standard R

 If you would like
only valid for thi
Inquiry".

10 Set the PIN (Person
identification and c

11 Click on "OK" to clo

2.7 SYSTEM RUL
In the Call Routing Ma

tem rules, which are m
sent the different kin
remove these system
parameters. The para
in SwyxIt! in the config

Depending on the se
active or inactive.



Call R 41

ce message"
ncement to the callers, and record voice 

o limit the length of the recording so that the 
e messages are stored, do not become too large.
an announcement to the callers, but not record 

message to the following e-mail address" field, 
ail address to which all voice messages will be 

ach recorded voice message in your e-mail client 
 attachment to an e-mail. To listen to this voice 
lick on the attachment.
se the window.

mote inquiry using * key during Voice Box 
 listen to your voice messages from another 
 able to change your instant forwarding 

ote Inquiry, switch to the "Standard Inquiry" tab.
s for the Standard Remote Inquiry (2.6.5 Remote 

nfirm the parameters.
n with the modified parameters will be displayed.

ING UNCONDITIONAL
n is used to define the type of redirection to be 
o all of your incoming telephone calls, i.e. without 
ing Unconditional is not activated, you can also 
f calls (2.7.2 Call Forwarding No Reply, Page 43) or, 
phoning, you can forward calls individually (2.7.3 
age 44).

t the redirection parameters, which you defined in 
r the shortcut menu of the "Redirection" button, will 
prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 
Stop recording by clicking on .

 To delete the selected file, click on .

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.

The rule descriptio

2.7.1 CALL FORWARD
Immediate redirectio
applied immediately t
delay. If Call Forward
delay the forwarding o
if you are already tele
Call Forwarding Busy, P
outing    System Rules

3 Enter the changes you would like to make.
 Call Forwarding Unconditional

This system rule defines where all of your incoming calls should 
immediately be redirected ( This is how you forward all calls 
(Unconditional Call Forwarding), Page 42).

 Call Forwarding No Reply
This redirection will help you to define how calls are forwarded, if 
you let the telephone on your desk ring for a certain period of 
time or if you are not logged on to SwyxServer ( This is how you for-
ward calls you do not answer (Forwarding No Reply), Page 43).

 Call Forwarding Busy
Here you define where the incoming call should be redirected, if 
you are telephoning and you have not permitted a secondary call ( 
This is how you forward calls if you are already telephoning (Call For-
warding Busy), Page 44).

4 To change the Standard Voice Box, go to the "Standard Voice Box" 
tab.

5 Switch on the "Welcome announcement" in order to define the text 
of the welcome announcement.

6 Define the announcement to be played (WAV file).
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 

Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 

7 Switch "Record voi
 to play an annou

messages. 
Here you can als
files, in which th

 out to play only 
voice messages.

8 In the "Send voice 
you specify the e-m
sent.

9 You will then find e
(e.g. Outlook) as an
message , double-c

10 Click on "OK" to clo

11 Switch on "Start re
announcement" to
connection or to be
remotely.

12 To change the Rem
13 Enter the paramter

Inquiry, Page 33).
14 Click on "OK" to co

Please remember tha
the "Settings" menu o
be changed here.
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Thi

lt Call Forwarding (switched on using the Call 
)", in order to define where the calls should be 
u click on the "Call Forwarding" button on the 

g destination can be

from the Phonebook

ge the standard Voice Box here.

ary forwarding" in order to forward calls without 
gs for the "Forwarding" button.
ff the forwarding via the user interface, the 

red here will not be used the next time you switch 
warding" button: the settings found under 
2 Activate the option "Forward all Calls immediately" if you would like 
to activate the defined forwarding rule immediately (equivalent to 
activating the "Call Forwarding" button on the user interface) or 
leave the "Forward all Calls immediately" checkbox unchecked, if you 
would like to activate the defined Call Forwarding Unconditional 
later by clicking on the Call Forwarding button.

The Call Forwardin
 entered directly

or
 you can select it 

or
 you can still chan

4 Switch on "Tempor
changing the settin
If you later switch o
forwarding configu
it on using the "For
outing    System Rules

You can also change Immediate Call Redirection from another tele-
phone line. 

s is how you forward all calls (Unconditional Call Forwarding)
1 Open the Properties dialog, e.g. in the menu "Settings | Configure 

Forwarding...".

3 Turn on the "Defau
Forwarding button
forwarded when yo
user interface.
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2.7

Thi
Rep
outing    System Rules

"Default forwarding (switched on using forwarding button)" will be 
used.
This allows you to use a temporary forwarding without having to 
change your default forwarding and then having to restore it later.

5 Click on "OK" or switch to another tab in order to configure other 
forwardings.

6 Click "OK" or switch to another tab to configure the Standard Voice 
Box or the default remote inquiry.

If you have redirected to your Standard Voice Box, the settings you 
define on the tab "Standard Voice Box" are active.
The parameters defined on this tab can also be changed from another 
phone line.

.2 CALL FORWARDING NO REPLY
With the help of this forwarding, you can define whether phone calls 
will be forwarded if

 you let your phone ring at your desk for a specific amount of time or
 You are not logged in to SwyxServer.

s is how you forward calls you do not answer (Forwarding No 
ly)

1 Activate the option "Divert calls after <number of> seconds to:" to 
divert calls if you do not answer the incoming call within this time.
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ge the standard Voice Box here.

 to another tab to configure the Standard Voice 
remote inquiry.
 to your Standard Voice Box, the settings you 
ndard Voice Box" are active.
irection (delayed or if the line is busy) can be 

e. When a call is received, SwyxIt! automatically 
e line is free or busy and it applies the 
ll Forwarding.

ING BUSY
 you to define whether phone calls should be for-
usy (i.e. you are on the phone).

lls if you are already telephoning (Call 

rwarding Busy" tab.
already switched off your PC).
In addition, you must set a delay.
If calls, that have been transferred to you without inquiry, should 
not be forwarded, a waiting period of at least 20 seconds should 
be defined for this Call Forwarding. Within this period the "Call 
transfer without inquiry" is then returned and can now be trans-
ferred to another colleague.

The Call Forwarding destination can be
 entered directly

or
 you can select it from the Phonebook
outing    System Rules

This option is used when
 incoming calls have been signaled on your phone for a certain 

time and you have not answered the call or
 You are not logged on to SwyxServer (e.g. because you have 

or
 you can still chan

2 Click "OK" or switch
Box or the default 

If you have redirected
define on the tab "Sta
These two types of red
active at the same tim
recognizes whether th
appropriate type of Ca

2.7.3 CALL FORWARD
This forwarding helps
warded if your line is b

This is how you forward ca
Forwarding Busy)

1 Click on the "Call Fo
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2.7

2.7.

 well. Enter here the phone number of any device. 
ling, no further SwyxWare functions are available 
ant to make use of further telephony functions, 

le extensions directly with DTMF or with a SwyxIt! 

mbers to which calls should be signaled 

s dialog, e.g. in the menu "Settings | Configure 

le Extensions" tab.
ox "Parallel call signaling", if your incoming calls 
aled to another external device.

number in canonical number format. If the call is 
ore than one external device, enter the numbers 
, separated by a semicolon.
You can integrate a mobile phone in your system with SwyxIt! Mobile. If 
you want to use this feature, Swyx Mobile has to be available and it 
must be enabled and configured by the administrator.

Parallel Call Signaling

SwyxIt! Mobile and MobileExtensionManager

4.1 PARALLEL CALL SIGNALING
In the case of parallel call signaling, incoming calls are also signaled on 
one or more external devices (e.g. ISDN phone or cell phone) and can 

2  Click on the "Mobi
3 Activate the checkb

should also be sign
4 Enter the external 

to be signaled on m
one after the other
outing    System Rules

2 The Call Forwarding destination can be
 entered directly

or
 you can select it from the Phonebook

or
 you can still change the standard Voice Box here.

3 Click "OK" or switch to another tab to configure the Standard Voice 
Box or the default remote inquiry.

If you have redirected to your Standard Voice Box, the settings you 
define on the tab "Standard Voice Box" are active.
These two types of redirection (delayed or if the line is busy) can be 
active at the same time. When a call is received, SwyxIt! automatically 
recognizes whether the line is free or busy and it applies the 
appropriate type of Call Forwarding.

.4 MOBILE EXTENSIONS
On the "Mobile extensions" tab, you can define a call signaling on an 
external device (see 2.7.4.1 Parallel Call Signaling, Page 45) or a SwyxIt! 
Mobile. In the case of parallel call signalling, incoming calls are also sig-
nalled on one or more external devices (e.g. ISDN telephone or cell 
phone) and can be picked up there as well.

If a connection subject to costs is set up for the Call Forwarding, then 
these costs will be charged to you.

be picked up there as
With parallel call signa
on the device. If you w
you can use the mobi
Mobile client. 

This is how you specify nu
in parallel

1 Open the Propertie
Forwarding...".
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2.7.

Thi
mo

ox "Enable Mobile Extension functionality for this 
s only available to you if the administrator has 
p the use of SwyxIt! Mobile and the mobile 

r of mobile Phone", enter the number of your 
nonical number format. If the call is to be 
han one external device, enter the numbers one 
arated by a semicolon. This number is used for 
g calls from the SwyxWare to your mobile.

 Party Number / Mobile ID", enter the number 
bile is recognized on the SwyxServer. The mobile 

uence (e.g. 1357) and can be defined for example 
, if the caller number is not be signaled or it is not 

xServer. This is normally identical to the number 
f mobile phone".
itch to another tab in order to configure other 
1 Open the Properties dialog, e.g. in the menu "Settings | Configure 
Forwarding...".

2 Click on the "Mobile Extensions" tab.

with which your mo
ID is a numeric seq
for authentification
configured on Swy
given in "Number o

6 Click on "OK" or sw
forwardings.
outing    System Rules

5 Click on "OK" or switch to another tab in order to configure other 
forwardings.

4.2 SWYXIT! MOBILE AND MOBILEEXTENSIONMANAGER
The MobileExtensionManager offers you access to the mobile exten-
sions. You can then easily integrate your mobile phone into the Swyx-
Ware environment. This function must be set up and activated by the 
administrator. You can make use of the mobile extensions directly with 
DTMF or conveniently with a SwyxIt! Mobile client.

Incoming calls that are directed to your public or internal call numbers 
are then signaled on all devices (e.g. IP Phones and/or SwyxIt! in the 
office) as well as on your mobile phone. This means that you can be 
reached at any time on your "normal" office number, on your mobile 
phone too. Furthermore, with the mobile extensions you can use many 
of the familiar SwyxWarefunctions, such as conferencing, hold, call for-
warding, call recording and Voice Box. 

s is how you define the settings for SwyxIt! Mobile and the 
bile extensions

If a connection subject to costs is set up for the Call Forwarding, then 
these costs will be charged to you.

3 Activate the checkb
user". This option i
appropriately set u
extensions.

4 In the field "Numbe
mobile phone in ca
signaled on more t
after the other, sep
connecting incomin

5 In the field "Calling
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2.7

How

ark "Welcome" to define the welcome message.
 the greeting wizard has already prompted you to 
 for the voice message. You can change this 
e in the "Settings | Greeting wizard" menu.

cement to be played.
ptions:
wn list select a file.

d drive by clicking on . 

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 

er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .
 to configure your Standard Voice Box
1 Open the tab "Standard Voice Box".

playing the file.

 To record a new

prompted to ent
appear. Click on
Stop recording b

 To delete the sel
outing    System Rules

.5 STANDARD VOICE BOX
In the system rules, you can configure on the "Standard Voice Box" tab 
the settings of your Standard Voice Box.  

You can define the text for a welcome announcement. Every subscriber 
who wants to leave a voice message for you will first hear this 
announcement. You also determine whether callers can leave a mes-
sage at all and where the voice message is sent.

In addition, the Remote Inquiry options can be set here. With remote 
inquiry, you can, for example, listen to your voice messages from 
another connection or change your immediate forwarding.

The recording will be terminated

 when the caller goes on hook
 after the maximum recording time has expired
 after a pause in conversation of five seconds
 after entry of ‘#’.

After recording the voice message, the caller can check the recording 
and, if necessary, re-record the message. The menu for this is played 
after the recording has been completed.

The parameters defined here always apply when the call is forwarded 
to the Standard Voice Box.

The caller can cancel the announcement or the recording of a message 
at any time by entering a '0'. In this case, it will then be forwarded cen-
trally.

2 Activate the checkm
During installation,
record the greeting
greeting at any tim

3 Define the announ
You have several o
 From the dropdo

 Browse your har

Click on , to li
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enu items takes place via the DTMF tones the 
elephone.

OTE INQUIRY
s you to listen to the voice messages from any 
calling your SwyxWarenumber, you identify your-
g your PIN and can then listen to, repeat and, if 
 the new and then all existing voice messages. In 
ge the destination of the Call Forwarding Uncon-
w announcement.

 parameters for Standard Remote Inquiry
al Identification Number) that you enter for 
onfirm it.
on-trivial sequence of numbers and confirm it.
 Standard Remote Inquiry within a Call 

em rule, you will always be asked for your user 
eckbox for this. If you are calling from your own 
 for which this Call Forwarding was configured, 
ed for your PIN.

 voice message. The previous message will be deleted.

mote Inquiry if this has been configured.
Editing a Recording
After recording a voice message, you have the following options:

DTMF 
entry

Cancel the voice message and forward to the operator desk

Save and send the recorded message

Listen to the recorded message

you will not be ask
outing    System Rules

4 Switch "Record voice message"
 to play an announcement to the callers, and record voice 

messages. Here you can also limit the length of the recording so 
that the files, in which the messages are stored, do not become 
too large.

 out to play only an announcement to the callers, but not record 
voice messages.

5 In the "Send voice message to the following e-mail address" field, 
you specify the e-mail address to which all voice messages will be 
sent.
You will then find each recorded voice message in your e-mail client 
(e.g. Outlook) as an attachment to an e-mail. To listen to this voice 
message, double-click on the attachment.

6 Switch on "Start remote inquiry using * key during Voice Box 
announcement" to listen to your voice messages from another 
connection or to be able to change your instant forwarding 
remotely.

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.

It is recommended to limit the message length, since a voice message 
requires a storage space of 2 to 16 KB per recording second, depending on 
the compression (e.g. an announcement of 14 seconds corresponds to 28 
to 224 KB, an announcement of 1:21 minutes to 1.2 MB).

The selection of the m
caller enters with his t

2.7.6 STANDARD REM
Remote inquiry allow
telephone line. When 
self to SwyxWare usin
necessary, delete first
addition, you can chan
ditional or record a ne

This is how you define the
1 Set the PIN (Person

identification and c
Select a five-digit, n
If you configure the
Forwarding or syst
PIN. There is no ch
extension number,

Re-record a

Start the Re

DTMF 
entry
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2.8

tain examples for sequences of actions, whereby 
ences of actions correspond to the names of the 
 the respective sequence of actions is used. The 
ences of actions have been included:

siness hours
y, business hours
ilable, business hours
iness hours, internal calls

ekend
 business hours

ctions can be used to create your own sequences 
e by replacing the sample data and announce-

 information and then customizing the individual 
already have a rule book with a number of individual rules. These can 
be defined for a variety of purposes, for example, rules

 for a telephone central office begin with "central",
 for employees begin with "EM", and 
 rules, which are appropriate for a secretary’s office, begin with "Sec-

retariat". 

You will find the sample rules and the corresponding announcements 
in the database within your user files. This allows you to modify the 
rules in any way or to delete them without affecting other users.
outing    Example rules

2 Confirm your input by clicking on "OK".
With the help of your details, it is now possible for SwyxServer to query 
you remotely and provide you with the voice messages.

EXAMPLE RULES
If the rule examples included in the standard delivery were installed 
while configuring your SwyxWare user account, you will find you 

The sample rules con
the names of the sequ
sample rules in which
following sample sequ

 Employee vacation
 Employee absent
 Employee present
 Employee busy
 Secretariat, not bu
 Operator desk bus
 Operator desk ava
 Operator desk, bus
 Operator desk, we
 Operator desk, not

These sequences of a
of actions. This is don
ments with your own
actions, if necessary.
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3

3.1

blocks is simply illustrated using arrows that rep-
his allows you to create even very complex call 
 the simple form of a branched flow chart. The 
ced in this manner are then ranked and executed 
 Routing Manager as usual.

n and evaluation capability enable interactive, 
lligent call handling (Interactive Voice Response). 
 forwarded to the appropriate employee accord-
es and requirements.

tation of call handling in the form of intercon-
 the user to almost intuitively create even larger 

ets of rules.

ple Example, Page 50 you will find step-by-step 
ing a script and you will find further application 
les, Page 160.

A SIMPLE EXAMPLE
s a step-by-step description of how use of the 
r. works based on a simple sample script.

dling situation was chosen as an example:

utomatically answered and the caller hears an 
 playing the announcement or entering a DTMF 
ded to the attendant console. The call handling is 
leted.

terrupted (e.g. the caller terminates the call), then 
nsidered cancelled. In this case, it is possible for 
ied by the Call Routing Manager.

o the default setting of use of the Graphical Script 
WHEN SHOULD I USE THE GRAPHICAL 
SCRIPT EDITOR?
In the basis product, new Call Routing rules are created by the user with 
the help of the Rule Wizard. The Graphical Script Editor offers the 
option of creating rules and action sequences graphically. The situa-
tions known from Rule Wizard (e.g. calendar status, times, caller num-
ber) and actions (e.g. Voice Box, call forwarding, announcements) are 
available in the form of blocks with user-defined parameters. The con-

then considered comp

If the connection is in
the call handling is co
other rules to be appl

All views correspond t
Editor..
raphical Script Editor    When should I use the Graphical Script Editor?

THE GRAPHICAL SCRIPT EDITOR

The Graphical Script Editor is an additional component of the Call Rout-
ing Managers software, which offers the user a comfortable interface 
and it helps to clearly illustrate especially complex rules for call han-
dling. The rules created in this way - as those created with the Rule Wiz-
ard- will be saved on the SwyxServer and in the run in the set sequence 
in the Call Routing Manager. The Graphical Script Editor provides the 
user with simple symbols and tools to define the complex processes for 
the handling of the forwarding of incoming calls. The user can use a sit-
uation-related message to enter into a "dialog" with the caller and to 
save, forward, or play recorded messages. The Graphical Script Editor is 
a component of the option pack 'SwyxECR (Extended call routing)'.

This documentation describes how the Graphical Script Editor of Swyx-
Ware works and how to define, check, and activate rules and actions.

Eine detaillierte Beschreibung der Zusammenarbeit use of the Graphi-
cal Script Editor. mit dem Call Routing Manager finden Sie in 2.2 Rule 
Wizard or Use of the Graphical Script Editor, Page 13

When saving and processing personal data, observe the respective applica-
ble legal data protection regulations.

nection between the 
resent action paths. T
handling scenarios in
rules which are produ
accordingly in the Call

DTMF tone recognitio
caller-controlled, inte
Incoming calls can be
ing to the caller’s wish

The graphic represen
nected blocks enables
and more intelligent s

In 3.2 We Create a Sim
instructions for creat
examples in 3.9 Examp

3.2 WE CREATE 
This chapter provide
Graphical Script Edito

The following call han

An incoming call is a
announcement. After
tone, the call is forwar



The G 51

Thi

 

hical Script Editor in order to create a rule by 
outing Manager on "New Rule…".

Rule" appears.
raphical Script Editor    We Create a Simple Example

s is how you create the rule "a simple example"
1 Open the Call Routing Manager.

The following window appears: "Call Routing Manager".

2 Open the the Grap
clicking in the Call R
The window "New 
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meters" tab, define the announcement to be 
lect an announcement from the drop-down list, 
ement yourself, or search for an announcement 
to the selected file using .

u can also choose an announcement file in MP3 
tion, the MP3 file will automatically be converted 
t supported by the Graphical Script Editor and 
se on the SwyxServer. The converted files are 

urther use in other blocks and actions. The 
e a moment to complete. During the conversion 

ialog "Please wait, the file is being converted into 
n.
4 Click on the symbol "Play Announcement"  in the menu bar and 
click once again on the grid interface of the use of the Graphical 
Script Editor. to place the block "Play Announcement".

5 Double-click on the block "Play Announcement".
The "Properties of…" window will appear.

format. Upon selec
into the WAV forma
saved in the databa
thus available for f
conversion may tak
process, the Info d
WAV format" is ope
raphical Script Editor    We Create a Simple Example

3 Select "Use of the Graphical Script Editor." and click on "OK".
The Graphical Script Editor will open with the start page. 

The "New Rule" window will only appear if you have the right to edit rules 
using the Graphical Script Editor.
Siehe auch 2.2.1 User Rights, Page 14.

6 Then, on the "Para
played. You can se
record an announc
file. You can listen 

When searching, yo
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ement Properties" window closes and you see the 
ew block "Welcome".

nect the exit of the "Start" block to the "Welcome" 

 by "Start rule", keep the left mouse button 
he red line which appears to the entry of the 

. The line then turns green, which means that a 

ible.
e the mouse button. The connection line changes 
rns blue and eventually black.
To do this, click on 
pressed and drag t
"Welcome" block 

connection is poss
You can now releas
to an arrow and tu
raphical Script Editor    We Create a Simple Example

7 In our example, the file "Subscriber not reached, connect to 
operator.wav" has been selected.

8 Click on , to listen to the selected file. Click on  to stop playing 
the file.

9 Select the "General" tab. You can now enter the name of the block 
here. In our example, we call this block "Welcome". If no name is 
entered, the name of the selected announcement will be displayed 
as a default.
In the "Comments" field, you can enter your own text (here: 
welcome for "A simple Example"). This text is shown when you drag 
the mouse pointer over the comment mark in the upper right corner 
of the block (mouseover).
The lower field "Description" provides more detail on what happens 
in this block. Here you can immediately see which parameters can 
be changed (underlined in blue) and make selections per 
mouseclick. See also 3.6 Blocks, Page 79. 

10 Click on "OK".

In each block, in which the announcement selection is available, it is possi-
ble to select the "system music on hold".

11 The "Play Announc
interface with the n

12 Now you must con
block.
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neral" tab and enter a name, in our example "To 
 then click on "OK".
 and the interface with the second block, 
.

14 Double-click on the block "Connect To".
The following window appears: Properties of".

15 On the "Parameters" tab you can select between
 connection to the original destination (default) or
 connection to one or more numbers, which you can either enter 

here or select from the phonebook or define using a variable.
.
In our example we have used the number "123".

16 Enter in the field "Use the following number", the numbers to be 
signaled upon connection.

17 Now select the "Ge
Central Office" and

18 The window closes
"Connect", appears
raphical Script Editor    We Create a Simple Example

13 Now drag the second block, "Connect to", with the help of the  
symbol onto the grid interface.
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phical Script Editor by clicking on .
ompted to save the script. 

" window will appear.

the script (here: "A simple example") and a brief 
 simple example found in the documentation). If 

e description", a description will be automatically 
 alter this description if you wish. You will later 
 entered or generated here in the Call Routing 

escription:  This Rule shall apply…".
There are still some open connections, which are also show at the 
left in the Info window under "Errors & Warnings".

20 Now connect the exits "Timeout"  and "Busy"  and "Not 

delivered " to the entrance "Skip" . This means, that it is 
possible for other rules to be applied by the Call Routing Manager.

you click on "Creat
generated. You can
see the description
Manager under "D
raphical Script Editor    We Create a Simple Example

19 Now, as described above, connect the exit of the "Welcome" block 
 with the entrance of the "To Central Office" block  and its exit 

"Connected" to the "Rule executed"  block.

21 Then close the Gra
22 You will then be pr
23 Click on "Yes".

The "Properties of…

24 Enter the name of 
description (here: a
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ich were created using the Rule Wizard, you can 
ivate the rules just created with the the Graphical 
g on the checkbox in front of the rule. The check 
le indicates that it is active. The sequence of rules 
hlighting a rule and then using the arrows point-

ve the rule.

ers you will find detailed information concerning 
t, extensive descriptions of the individual blocks 
e complex examples.

HE GRAPHICAL SCRIPT 
K?

 a more detailed explanation of the interfaces, the 
oning of the use of the Graphical Script Editor..
26 The "Use of the Graphical Script Editor." window will close and see in 
the Call Routing Manager the rule "A simple example" in the section 
"Use the following rules in this order:" together with the Graphic 
Script Editor symbol use of the Graphical Script Editor. . There is a 
check mark in the checkbox in front of the rule, which means that 
the rule is activated. It will then be analyzed by the Call Routing 
Manager for call handling.

the creation of a scrip
you can add, and mor

3.3 HOW DOES T
EDITOR WOR
This chapter provides
menus, and the functi
raphical Script Editor    How does the Graphical Script Editor work?

25 Then click on "OK".

As with the rules, wh
now activate or deact
Script Editor by clickin
mark in front of the ru
can be changed by hig
ing up or down to mo

In the following chapt
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3.3 ill find a list of the blocks used, in addition to the 
 created, the announcements and variables used 
as the Errors and Warnings in reference to the 

e, Page 67. 

bar located at the upper border of the window. 
ns the buttons for the available blocks, as well as 
ns. See also 3.3.2 Menus, Page 57. 

ar below the menu bar. Here you can open the 
urther script functions via the symbols. See also 
. 

f the window you will see a status bar, which pro-
d information concerning the current script. See 
age 67.

t changing the style of use of the Graphical Script 
f grid or the size of the blocks), see 3.8 Settings for 
se of the Graphical Script Editor., Page 158.

bar located at the upper border of the window. 
es a more detailed description of the available 

Explanation
mands, such as Open, Create, Save, Import, Export, 

e Script Properties, and Print, are used for handling the 
.

will find the commands used for editing the blocks, such as 
, Insert, Delete, and the properties of the highlighted 
well as variables and system functions.
You now see a divided window:

 the script section (script window) with the flow chart on the right 
side and

 the Info section on the left side.

The graphic illustration of the script is shown on the interface. If you 
have called the Graphical Script Editor in order to create a new script, 
you will discover that several default blocks already exist.

See also 3.3.3 Script Window, Page 62. 

Menu
File These com

setting th
script files

Edit Here you 
Copy, Cut
blocks as 
raphical Script Editor    How does the Graphical Script Editor work?

.1 INTERFACE
If the Graphical Script Editor is called in order to create a new script, the 
"Use of the Graphical Script Editor." window will appear.

In the Info Pane you w
notes that have been
in the script, as well 
script in question.

See also 3.3.6 Info Pan

You will find a menu 
This menu bar contai
for other script functio

You will see the toolb
available blocks and f
3.3.8 Toolbars, Page 67

At the lower border o
vides you with detaile
also 3.3.7 Status Bar, P

To find out more abou
Editor. (e.g. the type o
the Interface Display u

3.3.2 MENUS
You will find a menu 
The following provid
menus.
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3.3.

 menu are used for

nd
ies of the individual blocks.

Explanation
ates a new script under the name given including the 
essary default blocks for a new rule or action. All optional 
cks will be deleted.

ens a saved rule or action script, which is not stored on 
yxServer.

es the script in a directory you want under the new name.

 script will then be checked for errors and, if it is error-
e, it will be applied to the Rulebook of the Call Routing 
nagers under the name given. If the script is not free of 
ors, it can only be saved as a draft to be worked on again 
r.

 script is checked for errors and an error-free script is 
nsferred to the Call Routing Managers rulebook under a 

 name. If the script is not free of errors, it can only be 
ed as a draft to be worked on again later.

 script is saved as a draft under its original name.

 script is saved as a draft under a new name.

ens the window containing the general script properties 
re you can change the script name, author, description and 
 block appearance.

nts the blocks and connections of a script.

ws a preview of the page to be printed.

fines the print view of the script.

plays the last four files used.

s the Graphical Script Editor.
3.3.2.2 THE EDIT MENU
The commands in this

 editing the script, a
 setting the propert

Page Setup… De

Recent File Dis

Exit End
raphical Script Editor    How does the Graphical Script Editor work?

2.1 THE FILE MENU
The commands in this menu are used for

 creating a new script file
 importing, exporting, and saving script files (RSE or ASE files),
 setting the script properties,
 printing the script, and
 exiting use of the Graphical Script Editor..

View The commands in this menu can be used to change the appearance 
of the script window, e.g. displaying or hiding the toolbars, the Info 
Pane, the status line and the zoom factor.

Insert All available blocks are listed under this menu item.

Help Here you will find the Online Help and version information for the 
Graphical Script Editor.

Menu Explanation Menu Command
Clear Cre

nec
blo

Import... Op
Sw

Export... Sav

Save The
fre
Ma
err
late

Save As… The
tra
new
sav

Save Draft The

Save Draft As… The

Script Proper-
ties...

Op
He
the

Print… Pri

Print Preview Sho
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3.3.

Explanation

here you can choose which of the icons should be shown 
enu bar.

hides the "File" toolbar.
on Blocks
hides the "Common blocks" toolbar.
cess Blocks
hides the "Mail access blocks" toolbar.
Blocks
hides the "Queue blocks" toolbar.

hides the status bar at the lower border of the window.

hides the Info pane with detailed information concerning 
cks, announcements, variables, errors and warnings.

s or reduces the view of the content in the script section.

ttings" window will be opened. Here you can define the 
the interface.

 interface is enlarged to fit the size of the screen. Press 
 return to the previous view.
2.3 THE VIEW MENU
In this menu you can

 the settings of the use of the Graphical Script Editor. interface and
 the properties of the script.

Parameter... Displays the "Parameters" tab in the "Properties" window of the 
highlighted block.

Connections... Displays the "Links" tab in the "Properties" window of the 
highlighted block.

Full screen The grid
"ESC" to
raphical Script Editor    How does the Graphical Script Editor work?

Menu Com-
mand Explanation

Undo Undoes the last commands (maximum of 8 commands).

Cut Copies the highlighted blocks to the Clipboard while deleting 
them from the interface.

Copy Copies the highlighted blocks to the Clipboard.

Insert Inserts the highlighted blocks from the Clipboard.

Delete Removes the highlighted blocks.

Variables and 
System Func-
tions

Displays all variables and system functions. These can be edited 
here.

General… Displays the "General" tab in the "Properties" window of the 
highlighted block.

Menu Com-
mands

Toolbars This is w
in the m
File
Shows/
Comm
Shows/
Mail Ac
Shows/
Queue 
Shows/

Status Bar Shows/

Info Pane Shows/
the blo

Zoom... Enlarge

Settings… The "Se
view of 
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3.3.

All blocks in which the forwarding 
of a call is dealt with: See 
3.6.5.1 Connect To, Page 100, see 
3.6.5.2 Connect To Loop, Page 102, 
see 
3.6.5.3 FollowMe (Redirect 
Call), Page 105, see 
3.6.5.4 Hold, Page 110, see 
3.6.5.5 Activate, Page 112, see 
3.6.5.6 Wait for 
Disconnect, Page 113.

All blocks in which a recorded 
voice message is forwarded:  See 
3.6.5.10 Send email, Page 119, see 
3.6.5.11 Voice Box, Page 121, see 
3.6.5.12 Remote Inquiry, Page 125.

All blocks in which DTMF charac-
ters are received: See 
3.6.4.5 Get DTMF Char, Page 97, 
see 
3.6.6.9 Get DTMF String, Page 143.

Block in which the connection to 
the caller is terminated: See 
3.6.5.13 Terminate call, Page 127.

All blocks in which decisions are 
made based on defined condi-
tions: 
See 3.6.4.1 Situation, Page 89, see 
3.6.4.2 Call, Page 92, see 
3.6.4.3 Date/Time, Page 94, see 
3.6.4.4 Day of Week, Page 97.

Blocks in which variables are 
defined and analyzed:
See 3.6.6.1 Set Variable, Page 128, 
see 
3.6.6.2 Evaluate, Page 131.

ditional Menu Explanation
the caller are recorded:
See 3.6.5.9 Record 
Message, Page 117.

Variable
raphical Script Editor    How does the Graphical Script Editor work?

2.4 THE INSERT MENU

In this menu you will find the blocks, sub-divided into individual groups, 
which can be added to the script.

Menu Com-
mand Additional Menu Explanation

Announce-
ments

All blocks in which the caller is 
played an announcement:
See 3.6.6.3 Play 
Announcement, Page 132, see 
3.6.6.4 Choose 
Announcement, Page 134, see 
3.6.6.5 Say Number, Page 137, see 
3.6.6.6 Say Date, Page 139, see 
3.6.6.7 Say Time, Page 141.

Record Blocks in which voice messages of 

Connect To

E-Mail

DTMF

Terminate 
call

Conditions

Menu Com-
mand Ad



The G 61

3.3.

ENU OF A BLOCK
ght mouse button on a block, you will receive the 
block that is highlighted. In this menu you can

ctive block and
es.

hortcut menu of a block
 mouse button on the block.
tivated and the shortcut menu appears.

Explanation

s the highlighted blocks to the Clipboard while deleting 
from the script window.

s the highlighted block to the Clipboard.

es the highlighted block.

s the highlighted block.

ys the "General" tab in the "Properties" window of the 
hted block.

ys the "Parameters" tab in the "Properties" window of the 
hted block.

ys the "Links" tab in the "Properties" window of the 
hted block.
Menu Com-
mands Explanation

Help Topics Start Online Help

Info... Shows version information

Delete Delete

General... Displa
highlig

Parameter... Displa
highlig

Connections... Displa
highlig
raphical Script Editor    How does the Graphical Script Editor work?

2.5 THE HELP MENU
In this menu you will find

 the Online Help use of the Graphical Script Editor. and
 the version information for use of the Graphical Script Editor..

Script Block with which actions are 
executed that were created using 
use of the Graphical Script Editor.:
See 3.6.5.7 Run GSE 
Action, Page 114, see 3.6.5.8 Insert 
Script Code, Page 116.

Queue Blocks, which are used for manag-
ing calls within a queue:
3.6.7.1 Create queue, Page 145
3.6.7.2 Set Queue 
Attributes, Page 147
3.6.7.3 Get Queue 
Attributes, Page 150
3.6.7.4 Delete Queue, Page 152
3.6.7.5 Call in Queue, Page 154.

Note  Adds a note with information to 
the script (3.3.5 Notes, Page 66).

Menu Com-
mand Additional Menu Explanation

3.3.2.6 THE SHORTCUT M
If you click with the ri
shortcut menu of the 

 edit the currently a
 change its properti

This is how you open the s
1 Click with the right

The block will be ac

Menu Com-
mand

Cut Copie
them 

Copy Copie

Rename Renam
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3.3.

3.3.

ENU OF A LINK
e blocks serve to visualize the call handling pro-

es already exist, all of the lines leading from a 
ted (blue). If the mouse pointer touches a single 
highlighted (orange). A QuickInfo (Mouseover-
e beginning and the destination of the line (e.g. 
 –> Connect), will appear. A multiple line is indi-

f the QuickInfo: *-><Destination>.

ht mouse button on a highlighted link, the short-
will appear: "Delete link(s)".

W
n of the script is shown on the interface. If you 
ical Script Editor in order to create a new script, 

several default blocks already exist.

ings for the Script Window, Page 158.

ript is shown in the form of a flow chart made up 
ks. A script always begins with the "Start" block, 
ed" block and ends with the "Rule skipped" (only 
xecuted" blocks. These default blocks cannot be 

Explanation
Opens the window containing the general script proper-
ties Here you can change the script name, author, 
description and the block appearance.

Enables access to all blocks.

Pastes a block from the clipboard.

The "Settings" window will be opened. Here you can 
define the view of the interface.
 insert blocks and
 under "Settings", you can change the view of the script.

have called the Graph
you will discover that 

See also 3.8.2 The Sett

3.3.3.1 BLOCKS
The illustration of a sc
of blocks and their lin
contains the "Call end
for rules) and "Rule e
raphical Script Editor    How does the Graphical Script Editor work?

2.7 THE SHORTCUT MENU OF A BLOCK OUTPUT
If you click with the right mouse button on the output of a block, you 
will receive the shortcut menu of the block output. In this menu you can

 remove the connection of this output,
 edit this block and
 change its properties.

In addition to the shortcut menu of a block (3.3.2.6 The Shortcut Menu of 
a Block, Page 61), you can use "Delete link" to delete only the link 
assigned to this output and keep the block.

2.8 THE SHORTCUT MENU OF THE SCRIPT WINDOW
If you click with the right mouse button on the background of the Script 
window, the corresponding shortcut menu will appear. In this menu 
you can

 change the properties of the currently active script,

3.3.2.9 THE SHORTCUT M
The links between th
cess. If connection lin
block will be highligh
line, this line will be 
menu), listing both th
Day of Week. Monday
cated by the format o

If you click with the rig
cut menu for this link 

3.3.3 SCRIPT WINDO
The graphic illustratio

Menu Command
Script Properties...

Insert block

Insert

Settings…
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3.3.

Thi

block will be aligned on the existing script window 
he Script Window, Page 158).

ock
ns:

 in the script window by clicking on it.

m the list in the Info pane.
lock is activated and the name of the block is 
hlighted").

File" toolbar".

e "Edit" menu.

 mouse button on the block. 
will appear.

ow appears: "Confirm deletion".

n with "Yes".
moved from the script window and from the Info 

L BLOCKS SIMULTANEOUSLY
ltaneously inserting, moving and deleting several 

 compiled into one functional unit and be moved 
tional unit.

everal blocks
ns:
block.

2 Move the mouse pointer onto the interface.
3 Place the block on the grid by clicking once again on the position you 

want in the script window.
In each case the selected block will appear on the interface.
You can define the necessary parameters of the block at any time by 
opening the "Properties of Block name" page by double-clicking on the 
block.

The block you have inserted in this manner can now be moved any-
where in the script window per Drag & Drop. Depending on the settings 

Highlighting and simu
blocks.

Several blocks can be
or deleted as one func

This is how you highlight s
You have several optio
1 Click on a block.
raphical Script Editor    How does the Graphical Script Editor work?

deleted. In this chapter, you will learn how to add other optional blocks 
and links.

The general structure of an individual block is described in detail in 
3.6.1 The General Structure of a Block, Page 79. In addition, this chapter 
introduces the different types of blocks and takes a closer look at the 
properties and differences between default blocks and optional blocks.

3.2 EDITING A BLOCK
All optional block types are listed in the "Blocks" toolbar. They can be 
selected in the menu bar and positioned on the interface or selected 
from the "Insert" menu and then positioned.

s is how you insert a new block
You have several options:
1 Go to the "Insert" menu and click on the block you want.

2 Move the mouse pointer onto the interface.
You will see a frame and a symbol, which represents the selected 
block.

3 Place the block on the grid by clicking once again on the position you 
want in the script window.

Or
1 Click with the mouse on the block (symbol) you want in the menu 

bar.
You will see a frame and a symbol, which represents the selected 

you have chosen, the 
(3.8.2 The Settings for t

This is how you delete a bl
You have several optio
1 Highlight the block
Or
1 Select the block fro

In each case, the b
shown in blue ("hig

2 Click on  in the "
Or
1 Select "Delete" in th
Or
1 Click with the right

The context menu 

2 Click on "Remove".
The following wind

3 Confirm the deletio
The block will be re
pane.

3.3.3.3 EDITING SEVERA
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Thi

eral blocks
s ( This is how you highlight several 

 all at once by
cut menu with the right mouse button and 
te" or

u bar and clicking on  or
n in the "Edit | Delete" menu.

ow appears: "Confirm deletion".

nfirm the deletion.
emoved from the grid and from the Info pane.

e blocks serve to visualize the call handling pro-
es already exist, all of the lines leading from a 

ted (blue). If the mouse pointer touches a single 
highlighted (orange). A QuickInfo (Mouseover-
e beginning and the destination of the line (e.g. 
 –> Connect), will appear. A multiple line is indi-

f the QuickInfo: *-><Destination>.

 presents the conditions of the connection lines 

each other. If this is the case, the blocks will be auto-
ently.

e deleted.

Status of the Connection
al
1 Highlight the blocks ( This is how you highlight several 
blocks, Page 63).

2 Click on one of the highlighted blocks and keep the mouse button 
pressed. A frame and the contours of the highlighted blocks become 
visible.

3 Now drag these frames to the position you want and release the 
mouse button.
All blocks have been moved at once.

block will be highligh
line, this line will be 
menu), listing both th
Day of Week. Monday
cated by the format o

The following overview
once again:

Color
Black Norm
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The block will be activated and the bar with the name is highlighted 
in blue.

2 Press and hold the Shift key and click on  the other blocks you wish 
to highlight. Then release the Shift key.
The frame will disappear. All blocks are highlighted and activated at 
the same time.

Or
1 Place the mouse on the grid in the script window. Press the left 

mouse button and keep it pressed.

2 Drag the mouse pointer over the grid interface.
A frame will appear.

3 Frame all the blocks you wish to highlight.
4 Release the mouse button.

The frame will disappear. All blocks are highlighted and activated at 
the same time.

These jointly highlighted blocks can now be deleted or moved all at 
once in the next step.

The blocks will no longer be highlighted if you click on the grid interface 
or if you highlight an individual block.

s is how you move several blocks

If one block has been highlighted by mistake, you can undo the selection by 
clicking once again on the corresponding block while pressing the Shift key.

This is how you delete sev
1 Highlight the block

blocks, Page 63).

2 Delete these blocks
 calling the short

clicking on "Dele

 going to the men
 making a selectio
The following wind

3  Click on "Yes" to co
The blocks will be r

3.3.4 LINKS
The links between th
cess. If connection lin

Blocks cannot overlap 
matically aligned adjac

Default Blocks cannot b
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Thi

tion by clicking on "OK".
ck name" window will be closed and the links you 
n in blue.

k between two blocks
nto a link.
 color (orange) and the QuickInfo will appear.

 mouse button on the Link.

will appear.

k(s)".
 will disappear.

, whose output is going to be connected with this 

s" in the "Properties" window by

 the toolbar or
rtcut menu of the block and selecting "Links…" or
n in the "Edit | Links…" menu.
inks" tab will open.

ation" select list, choose the entry "No link" for 
ink you would like to delete.
tion by clicking on "OK".
ock name>" window will be closed and the links 
deleted. 
 you can always replace an existing connection 
 another block.

e links (QuickInfo: * -<Destination>) make sure that 
link you want to delete. Otherwise, the highlighted 
eleted.
Or
1 Highlight the first blocks.

2 Open the tab "Links" in the "Properties" window by

 clicking on  in the toolbar or
 opening the shortcut menu of the block and selecting "Links…" or
 making a selection in the "Edit | Links…" menu.
In each case, the "Links" tab will open.

3 Here, from a select list, you can choose the inputs that are available 
for each output of the selected block.

3 Now, in the "Destin
the output whose l

4 Confirm your selec
The "Properties of <Bl
you have defined are 
If you change a script,
line with a new line to
raphical Script Editor    How does the Graphical Script Editor work?

s is how you connect two blocks
1 Click on the "Output" contact surface of the first block (for example 

 in the block "Start rule" ) and keep the mouse button pressed. 
The pointer changes into a drawing hand. 

2 Drag the pointer over the grid interface.
A red line will appear.

3 Drag this line to the second block.
The line then turns green once a connection is possible.

4 Release the mouse button.
A blue connection line will appear between the "Output" contact 
surface of the first block and the "Input" contact surface of the 
second block.

Blue Highlighted (All of the connections associated with a block are 
highlighted simultaneously.)

Orange Highlighted (Only this connection is highlighted.)

Green Can be connected (This only occurs when dragging a connec-
tion.)

Red Cannot be connected (This only occurs when dragging a 
connection.)

Magenta The connection is not visible due to lack of space on the script 
window, the logical connection exists.

Color Status of the Connection 4 Confirm your selec
The "Properties of Blo
have defined are show

This is how you delete a lin
1 Move the mouse o

The line will change

2 Click with the right

The context menu 

3 Click on "Delete lin
The connection line

Or
1 Highlight the block

line.

2 Open the tab "Link

 clicking on  in
 opening the sho
 making a selectio
In each case, the "L

In the case of multipl
you only click on the 
multiple link will be d
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3.3

rface. The first line of a note is interpreted as the 
otes and their titles in the Info pane.

 

te

nd click on .

inter onto the grid interface of the script window 
 at the desired position.
u can now enter your comments.

ering topics different designs, you can change the 
 note.

 color of a note
 mouse button on the title bar of the note.
will open.

 the entry "Color" and select a color.
diately be displayed in the selected background 

te
 mouse button on the title bar of the note.
will appear.

elete".
dow will appear.

n with "Yes".
ved.

so that they cover the inserted blocks.
connection you would like to replace.
4 Confirm your selection by clicking on "OK".
The "Properties of <Block name>" window will be closed and the 
connections you have defined are shown in blue, the old connection is 
deleted.

.5 NOTES
When creating a script, it often makes sense to place notes with addi-
tional information on the interface. These notes can be dragged from 
the menu bar onto the interface and they can be moved once they are 

1 Click with the right
The context menu 

2 Select the entry "D
A confirmation win

3 Confirm the deletio
The note will be remo
raphical Script Editor    How does the Graphical Script Editor work?

s is how you replace an existing connection
1 Click on the "Output" contact surface from which you would like to 

drag a new connection and keep the mouse button pressed.
The pointer changes into a drawing hand.

2 Drag the mouse over the grid interface of the script window.
A red line will appear.

3 Drag this line to the block to which you wish to have a new 
connection.
The line then turns green once a connection is possible.

4 Release the mouse button.
A blue link line will appear between the "Output" contact surface of 
the first block and the "Input" contact surface of the second block, 
the old connection line will disappear.

Or
1 Highlight the block, whose output is going to be connected with this 

line.

2 Open the "Connections" tab in the "Properties of <block name>" 
window by selecting

 clicking on  in the toolbar or
 opening the shortcut menu of the block and selecting "Links…" or
 making a selection in the "Edit | Links…" menu.
In each case, the "Links" tab will open.

3 Here, from the select list, you can choose the block to which you 
would like to have a new connection, for the output whose 

positioned on the inte
title. You will find all n

This is how you create a no

1 Go to the toolbar a

2 Move the mouse po
and place the note
A note will open. Yo

To give notes with diff
background color of a

This is how you change the
1 Click with the right

The context menu 

2 Move the mouse to
The note will imme
color.

This is how you delete a no

Notes can be moved 
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3.3

 find

e highlighted menu entries or for the symbol, 
ndicated by the mouse pointer or the instructions 
elp,
ning the occurrence of errors and warnings or
ther the script will be shown in the saved version 

een changed since the last time it was saved and
ether the script was saved as a draft.

ou will see the different toolbars.

ich toolbars should appear here in the "View" 
oolbars are available for selection:

ll symbols for file and script editing.

 a list of all available, common blocks. You can 
toolbar and position them on the script window.

ll of the blocks you need for reading and manag-
ilbox.

ll blocks that are necessary for managing calls in 

s which toolbars are currently activated.
.7 STATUS BAR
The status bar is located at the lower border of use of the Graphical 
Script Editor..

A script, which only contains warnings but no errors, can be used in the Call 
Routing Manager. It will appear there as an available rule or action in the 
Rule book.

 Common Blocks
Here you will find
select these in the 

 Mail Access Blocks
Here you will find a
ing e-mails in a ma

 Queue Blocks
Here you will find a
a queue.

A check mark indicate
raphical Script Editor    How does the Graphical Script Editor work?

.6 INFO PANE
On the left side use of the Graphical Script Editor. you will find the Info 
pane. It contains a list with a tree structure including the following 
entries:

 blocks and their names
 notes (if any exist)
 WAV files and the blocks in which the WAV files are used
 variables and the blocks in which the variables are used
 errors and warnings and the blocks in which the errors and warnings 

occur

Errors and Warnings

The errors and warnings concerning the script can be found in the Info 
pane. They are listed for each of the blocks in which they occur. The fol-
lowing table contains the messages and their meanings 3.4.11 Possible 
Errors and Warnings, Page 74:

Only error-free scripts can be used as a rule or action after they have 
been saved in the Call Routing Manager. A script, which contains errors, 
can only be saved as a draft in the Call Routing Manager.

You can delete the note only from the context menu. In these fields you will

 explanations for th
which is currently i
for calling Online H

 information concer
 information on whe

or whether it has b
 information on wh

3.3.8 TOOLBARS
Below the menu bar y

You can indicate wh
menu. The following t

 File
Here you will find a
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3.3

3.4

 OF THE GRAPHICAL SCRIPT 

Editor can only be called from the Call Routing 

nager you will find the rules and actions created 

cript Editor. The rules are marked with  and 

ked with . You can change these rules and 
 ones. You will find more detailed information on 
ctions.

W SCRIPT
an be created in the Call Routing Manager.
SCRIPTS
Here you will learn everything there is to know about the properties 
and handling of scripts.

decisions and even the block "Send E-mail", will be run. In a rule of the Rule 
Wizard, no more actions will be executed. An exception is the action "Send 
E-mail".

the actions are mar
actions or create new
this in the following se

3.4.2 CREATING A NE
New rules or actions c
raphical Script Editor    Scripts

You can also drag the toolbars individually per Drag & Drop into the 
script window or place them vertically next to the Info pane.

.9 DISCONNECTED
During call handling, the call can be interrupted by the caller at any time 
(e.g. by the caller hanging up). Here you can determine what happens 
with the call information in such cases, e.g. whether an e-mail with the 
number of the caller is sent. To do this, use the "Call disconnected" 
block, whose input appears as not connected in the default setting. As 
soon as the telephone connection is interrupted, the "Disconnected" 
block is jumped to by all blocks in which time elapses during call han-
dling (e.g. announcements or recordings). The blocks, which are con-
nected to its output, are processed if this is possible without an existing 
connection. By default, the block "Disconnected" is directly connected 
to the end of the script (block "Rule executed").

The start of the block "Disconnected" cannot be connected from other 
blocks. It is always started directly.

If a script ends with the block "Rule skipped", the Call Routing Manager will 
apply the next rules for call handling, even if the connection no longer 
exists. In a rule created using the Graphical Script Editor, the first block, 
which involves a delay for processing, will once again result in a jump to the 
"Disconnected" block. All blocks, which do not require any time, such as the 

3.4.1 STARTING USE
EDITOR.
The Graphical Script 
Manager.

In the Call Routing Ma

using the Graphical S
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the blocks you want on the grid interface in the 
er the appropriate parameters. The contacts of 
 well as the outputs) must be connected. In the 

 the messages concerning the errors and 
aged provide information concerning any missing 
eters.

w action script
ing Manager in SwyxIt!.

 of Actions".
nce of Actions – Definition" appears.
click on the "OK" button. 
the Graphical Script Editor appears. On the right side of the window, 
you will see the default blocks for the rule: "Start rule", "Rule 
executed", "Rule skipped" and "Disconnected".

Info pane you will see
warnings. These mess
connections or param

This is how you create a ne
1 Open the Call Rout

2 Click on "Sequence
The window"Seque
raphical Script Editor    Scripts

s is how you create a new rule script
1 Open the Call Routing Managers in SwyxIt!.

2 Click on "New Rule…".
A window will appear in which you can choose between the Rule 
Wizard and the Graphical Script Editor.

Siehe auch 2.2.1 User Rights, Page 14.

3 Select the required option "Use of the Graphical Script Editor." and 

The "New Rule" window will only appear if you have the right to edit rules 
using the Graphical Script Editor.

You can now position 
script window and ent
all blocks (the input as
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the blocks you want on the grid interface in the 
er the appropriate parameters. The contacts of 
 well as the outputs) must be connected. In the 

 the messages concerning the errors and 
aged provide information concerning any missing 
eters.

A SCRIPT
of  a  scr ipt  can  be  d isp layed by 

toolbar.
"Rule executed" and "Disconnected". warnings. These mess
connections or param

3.4.2.1 PROPERTIES OF 
The  proper t ies  

clicking on  in the 
raphical Script Editor    Scripts

3 Click with the right mouse button on any action in the list of available 
actions.
The context menu will appear.

4 Click on "New GSE Action".
"use of the Graphical Script Editor." window will appear. On the 
interface you will see the default blocks for a action: "Start rule", 

You can now position 
script window and ent
all blocks (the input as
Info pane you will see
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ript, see 3.4.4 Saving a Script, Page 73 or 3.4.5 Sav-
.

not be changed here. It indicates whether this 
n action.

the name of the company.

not be changed. The build number is increased 
s loaded.

 define the width of the blocks here (64-268). This 
ly display longer block names. The width defined 
cks of this script.

ribing the function of the script must be entered 
By clicking on "Create description", a description 
the Graphical Script Editor. This text will appear 
g Manager in the window "Description: This Rule 

 to open the "Variables and System Functions" 

ns will help you to make decisions based on cur-
 forward current information (3.5 Variables and 
 76).

ictions
ther a rule script should be subject to certain 

ct a script, you can define which SwyxServer this 
n.

information on this subject from your Swyx sales 

ins empty, the script cannot be saved.
In addition to the name of the rule or action, the following information 
is also displayed:

 Project Name
 Script type
 Author 
 Company
 Version number
 Description
 Block Width

Serial Number Restr
You can indicate whe
restrictions. To prote
script should be run o

You can obtain more 
representative.
raphical Script Editor    Scripts

The "General" Tab

To save a modified sc
ing as a Draft, Page 74

The type of script can
script is for a rule or a

Enter the author and 

The build number can
every time the script i

Furthermore, you can
will allow you to legib
here is valid for all blo

Brief information desc
under "Description". 
will be generated by 
later in the Call Routin
shall apply…".

The  button is used

window. These functio
rent information or to
System Functions, Page

If the description rema
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Thi ber restrictions, the file can be run on any Swyx-

ab

rs on the "Parameter" tab enables you to use and 
actions in the Call Routing Manager without hav-
ing the use of the Graphical Script Editor..

es it possible for the administrator to create GSE 
 provide them to the user without the user having 
to use the Graphical Script Editor.

CRIPT
anager you will find scripts which have already 
 the the Graphical Script Editor. These are marked 
ith a  or as a draft with a  in the Call Routing 
e opened, modified, and saved under a different 

isting rule script
ing Manager in SwyxIt!.

g rule in the Call Routing Manager.

 desired line.
itor will appear with the selected rule.

d script in his rule book and if this script is not per-
ver, this users entire set of rules will not be executed. 
cript of the SwyxServer will be executed, i.e. the call 
e original destination.
To execute a users set of rules, SwyxServer loads the user's file callrout-
ing.vbs, which was generated by Call Routing Manager/Use of the 
Graphical Script Editor.. This file connects the individual rules and 
actions via additional vbx files. If a callrouting.vbs or one of the con-
nected vbs files contains a serial number restriction, SwyxServer will 
check whether its own serial number is contained in the list of numbers 
saved in the script file. If it isn't, the script will be rejected. The serial 
number check will be carried out for each of the scripts to be loades, 
regardless of whether the script is directly loaded as a callrouting.vbs or 
indirectly through a connection to the callrouting.vbs. If the file doesn't 

1 Open the Call Rout

2 Highlight an existin
3 Click on "Modify".
Or
1 Double-click on the
the Graphical Script Ed
raphical Script Editor    Scripts

s is how you restrict the runability of a script
1 Open the properties of a script under "File | Script properties..." or 

click on .

2 Click on "Serial numbers…".
.

The following window appears: "Serial number restriction".

3 Enter the serial number of the SwyxServer on which this script may 
be used.

4 If this field remains empty, this script can be run on every 
SwyxServer.

5 Click on "OK".
This script will now only be run on the SwyxServer whose serial 
number has been entered here.

How does SwyxServer verify a serial number restriction?

contain any serial num
Server.

The "Parameters" T

The entry of paramete
define GSE rules and 
ing to change them us

For example, this mak
rules or action and to
to have authorization 

3.4.3 MODIFYING A S
In the Call Routing M
been created using in
as a runnable script w
Manager. These can b
name.

This is how you open an ex

If a user has a restricte
mitted for the SwyxSer
Instead, the standard s
will be connected to th
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 GSE action".
t Editor will be opened and it contains the script 
ion.
y the selected script by adjusting the parameters 
et your conditions or by adding or deleting other 

PT
ditor saves the script you have edited in the data-
 The Call Routing Manager applies the existing 
the Rulebook during "Save" or "Save As…". The 

urrently edited script or action sequences containing 
on sequence (no recursive use). The corresponding 
e deactivated in the list.
of actions. On the left side in the middle you will find all of the 
available actions. The actions created using the Graphical Script 
Editor are marked with the   symbol.

4 Click with the right mouse button on a highlighted action. The 
context menu will open.

3.4.4 SAVING A SCRI
The Graphical Script E
base on SwyxServer.
rules and actions to 

You cannot insert the c
this script into this acti
sequences of action ar
raphical Script Editor    Scripts

s is how you open an existing action script
1 Open the Call Routing Manager in SwyxIt!.

2 Click on "Sequence of Actions".
The window"Sequence of Actions – Definition" appears.

 

3 In the upper left you will see the name of the highlighted sequence 

5 Now select "Modify
The Graphical Scrip
for the selected act
You can now modif
of the blocks to me
blocks.
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3.4

3.4

CRIPT
ou can open it using the Graphical Script Editor 
 the name on the "Properties" tab in the menu 

"Save under…" option located in the "File" menu. 
original name will be kept.

directly use the function "Rename..." found in the 

me Rule, Page 18.

RIPT
ript, you can use "Copy..." function found in the-
.

Rule, Page 18.

RIPT
he Graphical Script Editor is not permitted. To 
d usingthe Graphical Script Editor , select the 

the Call Routing Manager.

e Rule, Page 18.

RS AND WARNINGS
ccur while creating a script. These errors would 
 running correctly. For this reason, it is not possi-

ipt for use with the Call Routing Manager. You can 
plete script at any time as a draft in order con-

er and then to save it as a rule or action for use in 
all Routing Manager.

 the rule from being used in the Call Routing Man-
nformation about eventual error sources.

ndividual errors and warnings is given in the fol-
option "Export…". The script will be stored under the current name in 
the directory you have entered. You can export scripts in order to make 
your rules accessible to colleagues.

.7 IMPORTING A SCRIPT
You can import a locally stored script into the Graphical Script Editor 
using the function "Import…", in order to continue to work on an 
exported script or to adapt a provided script to meet your needs. To 
apply this script to the Rulebook, save it under its current name using 
"Save" or under another name using "Save under…".

prevent the script from
ble to save a faulty scr
save a faulty or incom
tinue working on it lat
the Rulebook of the C

Warnings do not keep
ager. They only offer i

A description of the i
lowing table:
raphical Script Editor    Scripts

script will be checked for errors and provided as a rule in the Call Rout-
ing Manager.

.5 SAVING AS A DRAFT
Scripts, which are not error-free, cannot be saved directly because the 
Call Routing Manager can only apply error-free scripts during "Save" or 
"Save As…" to its Rulebook.

If you select the options "Save Draft" and "Save Draft As…" while work-
ing on a script, the script will be saved on SwyxServer but it will not be 
applied to the Rulebook of the Call Routing Manager. You can see this 
draft later as a deactivated rule in the Call Routing Manager. These 

drafts are marked with a separate symbol  .

.6 EXPORTING A SCRIPT
To save a script at a location other than the SwyxServer, select the 

In contrast to the Call Routing Manager, which manages the scripts and 
actions, the Graphical Script Editor is a processing program, which can only 
process one script once it has been called. If you open an existing script in 
the Call Routing Manager e.g. "Rule 1" and change the name of the script on 
the page "Script Properties", e.g. to "Rule 2", then this script with a new 
name will replace the previous script. If you would like to keep the original 
script, go to the menu "File" and select the option "Save As…" and enter a 
new name there, i.e. the call will be connected to the original destination.

3.4.8 RENAMING A S
To rename a script, y
and then by changing
"File" or by using the 
In the latter case, the 

Alternatively, you can 
Call Routing Manager.

Siehe auch 2.3.9 Rena

3.4.9 COPYING A SC
To copy an existing sc
Call Routing Manager 

Siehe auch 2.3.8 Copy 

3.4.10 DELETING A SC
Deleting a script in t
delete a script create
"Delete…" function in 

Siehe auch 2.3.7 Delet

3.4.11 POSSIBLE ERRO
Errors and warning o
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IPT
xported a script, then you can close the use of the 
r. window by selecting the menu item "File|Quit" 
e upper right corner of the "Use of the Graphical 
w. If you close a modified script, you have the 
 draft or rejecting it.

d, but not 
There are connections, which cannot be 
seen in the script, because the corre-
sponding output is not shown.
The script can nevertheless be applied to 
the Rulebook.

 to this block
This block is not reached in any case.
The script can nevertheless be applied to 
the Rulebook.

ured
No settings have been saved in the tab in 
the block.

mpty.
No other action will be executed within 
this action script.
You can still save this action and 
continue to use it.

 days’ unreach-
All seven days are individually linked in 
the block "Day of Week". Therefore, the 
output "Other days" is no longer availa-
ble.
The script can nevertheless be applied to 
the Rulebook.

There is a total of X errors in the script.

There is a total of X warnings in the 
script.

sage Explanation
ERROR:
Use Action '...' missing

The action called in a block is no longer 
available on the .SwyxServer
The script can only be added as a draft to 
the set of rules.

WARNING:
A block with the result 
‘Disconnected’ is located 
behind the block ‘Discon-
nected’

This block only makes sense if the 
connection still exists at the time it 
begins.
The script can nevertheless be applied to 
the Rulebook.

3.4.12 CLOSING A SCR
If you have saved or e
Graphical Script Edito
or by clicking on  th
Script Editor." windo
option of saving it as a
raphical Script Editor    Scripts

Symbol Message Explanation
ERROR:
No connection to output ‘…’

If an output is not connected, this could 
result in a dead end in the script.
The script can only be added as a draft to 
the Rulebook.

ERROR:
Announcement file ‘…’ absent

The selected announcement file no 
longer exists on SwyxServer.
The script can only be added as a draft to 
the Rulebook.

ERROR:
Not all days have been 
considered

A connection has not been assigned to 
all days in the block "Days of Week". If 
necessary, use the output "Other days".
The script can only be added as a draft to 
the Rulebook.

ERROR:
The block was connected to 
itself.

This link may result in an endless loop. 
Therefore, it is not permitted.
The script can only be added as a draft to 
the Rulebook.

ERROR:
The "Start" block is not 
connected to the script.

No output for the rule (‘Rule executed’ or 
‘Rule skipped’) can be reached.
The script can only be added as a draft to 
the Rulebook.

ERROR:
Not all parameters have 
been entered in the descrip-
tion field.

Parameters are missing in the descrip-
tion field that are mandatory for this 
field.

WARNING:
<Output> use
visible

WARNING:
No connection

WARNING:
Tab not config

WARNING:
The action is e

WARNING:
Output ‘Other
able

INFO:
X Errors

INFO:
X Warning(s)

Symbol Mes
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3.5
e a variable or a system function in a script, begin 
w with the equal sign (=). This will indicate to the 

Editor that the following text is an expression, 
ividual character sequences and variables. This 
be analyzed when the Graphical Script Editor is 
 equal sign at the beginning of the entry window, 
try field will only be interpreted as a string by the 

r.

ard a call to an number that is mathematically the 
alled (CalledNumber()) called.

"Properties of Connect" page of the block "Con-
e "Connect call for xx seconds" field the expres-

 100

ill then be redirected to number ‘334’ when he 
4’.

s in Expressions
nalyze a variable or system function (e.g. in the 
hoose Announcement", you can compare a vari-
n.

ontain all the user-defined variables of this script 
unctions. The expressions used here are created 
 Basic Script:

ither a sequence of characters ("3") or a numeric 

 only "CalledNumber() + 100" (without an equal sign 
isconnection.
You can always use the  symbol to list and use previously defined 
variables. The variables can be used for evaluation, e.g. in the blocks 
"Evaluate variable" or "Announcement selection", or in the blocks 
"Voice Box", "Announce string", "Put through", "Loop", "FollowMe" and 
"Send e-mail" etc.

It is not permitted to use a variable name, which is identical to the name of 
a system function.

If you would like to a
blocks "Evaluate" or "C
able with an expressio

This expression can c
as well as all system f
in the syntax of Visual

 A variable can be e
value (3).
raphical Script Editor    Variables and System Functions

VARIABLES AND SYSTEM FUNCTIONS
As a fundamentally new property in comparison to the Rule Wizard of 
the Call Routing Managers, the Graphical Script Editor provides the 
option of using variables and system functions. Its contents are defined 
during the execution of the script and are only valid during this run (e.g. 
time of the call). These functions will help you to make decisions based 
on current information or to forward current information.

A differentiation is made between user-defined variables and system 
functions.

User-Defined Variables
The block "Set Variable" can be used to set user-defined variables.

A variable can contain a sequence of characters (string) or a numeric 
value. You can define the contents of a variable and in doing so you can 
also use system functions. In addition, a variable can be an expression 
from existing variables or system functions.

Alternatively, the caller can make an entry during the script procedure 
that are stored in a variable (e.g. with the block "Get DTMF" or "Get 
DTMF String").

The name of the variable may contain the characters A-Z, a-z, 0-9 and _ 
(underscore). The variable name must begin with a letter.

Use of Variables
If you would like to us
the entry in this windo
the Graphical Script 
which consists of ind
expression will then 
running. If there is no
the contents of the en
Graphical Script Edito

Example:

You would like to forw
result of the number c

To do this, open the 
nect". Now enter in th
sion

=CalledNumber() +

and then the caller w
dials the extension ‘23

Analysis of Variable

If you mistakenly enter
=), this will lead to a m
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edNumber()
e strings.
e compared are strings, they will be compared as 
dard string comparison) starting with the first 
 discrepency (> or <)   determines the result.

 strings exist: "A"=65; "a"=97; "b"=98; "c"=99. 
wing apply:
, because 1st character a=a; 2nd character a=a; 
 b<c
, because 1st character a=a; 2nd character a>A

Number()
eric value. In this case it is once again necessary 
ction contains a numeric value.

s in E-Mail Texts
e a variable in the text of a sent e-mail, you must 
of the e-mail as an expression.

ppear later in the text of the e-mail:

urTime> a call from the number <IpPbx.Calling-

ect the call to <Substitute> was made.
xServer.

e" is a user-defined variable, which is defined dur-
e script (e.g. depending on a number entered via 

 according to the time of the call, a different sub-

 Comparison

This operation runs analogous to Addition. Thus, the expression 
generates

If the variable or a system function (here CalledNumber()) contains a string, 
which is not interpretable as a numeric value, then this expression will gen-
erate an error (type mismatch) and the call will be terminated.

Sincerely, your Swy

In this case, "Substitut
ing the execution of th
DTMF by the caller or
stitute is defined).
raphical Script Editor    Variables and System Functions

 It is possible to link variables.
The expression

 ="Call from the number" & CallerNumber()
during the call handling of a call from the number 0123456789, will 
result in

Call from the number 123456789
 Calculation operation with variables

The expression
a=3*b

will be numerically evaluated so that a will be assigned the result of 
the calculation operation. This requires that b contains a numeric 
value or a string, which is interpretable as a numeric value.

 Addition
This operation is executed depending on the type of variable. The 
expression

="3" + CalledNumber()
results, during the treatment of a call with CalledNumber()=234, in a 
string in the form

"3234".
The expression

= 3 + CalledNumber()
results, during the treatment of a call with CalledNumber()=234, in a 
numeric value

237

"333" > Call
a comparison of th
If the variables to b
ASCII strings (stan
character. The first
Example:

The following
Then the follo
"aab" < "aac"
3rd character
"aab"  > "aAc"

The expression
333 > Called

compares the num
that the system fun

The Use of Variable
If you would like to us
define the entire text 

Example:

The following should a

You received at <C
Number>.
An attempt to conn
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Explanation
dd or define status "Away"

dd or define the name of the caller

dd or define the number of the caller

dd or define "Do not disturb"

dd mode for one-way conference

dd secondary number

dd or define statustext of the user

uration of the call in seconds

dd called number

umber fort he unique identification of this call. This identi-
cation is also used in the Call Detail Records (CDRs).

tarting time of the call in the format hh:mm:ss

urrent date in the format dd.mm.yyyy

ime and date of the beginning of the call in the format 
h:mm:ss dd:mm:yyyy

urrent day (with preceding zero) in the format dd

ay of week of the begin of the call in the format e.g., 
onday"

urrent hour (with preceding zero) in the format hh

urrent minutes (with preceding zero) in the format mm

urrent month (with preceding zero) in the format mm

urrent seconds (with preceding zero) in the format ss

urrent time in the format hh:mm:ss
 being declared, see 3.6.6.5 Say Number, Page 137, 3.6.6.6 Say 
Date, Page 139 or 3.6.6.7 Say Time, Page 141.

The following system functions are available:

When using system functions, note that they only occur in expressions 
that are subject to the syntax listed above.

CurDayOfWeek() D
"M

CurHour() C

CurMinute() C

CurMonth() C

CurSecond() C

CurTime() C
raphical Script Editor    Variables and System Functions

In this case, the following contents must be in the "Text" field in the 
block "Send E-mail":

= "You received a message at " & CurTime() & " from the number "_
& IpPbx.CallingNumber & "." & vbLF _
& "An attempt to connect the call to " & Substitute & " was made." & 
vbLF _
& "Sincerely, your SwyxServer."

Use the underscore (_) as the last symbol of the line in the editing of the 
expression for all lines except the last one and vbLF (Visual Basic Line 
Feed) as the symbol for the line break in the e-mail text.

System Functions
SwyxWare gives current information about the call just received for the 
processing by a script. This current information can be, for example

 assigned to a variable (3.6.6.1 Set Variable, Page 128), 
 compared to a variable ( Analysis of Variables in Expressions, Page 76 

or 3.6.6.2 Evaluate, Page 131 or 3.6.6.4 Choose 
Announcement, Page 134), 

 inserted into the text of an e-mail ( The Use of Variables in E-Mail 
Texts, Page 77 or 3.6.5.10 Send email, Page 119) or 

Make sure to use a blank between "vbLF" and the underscore.

Name
IpPbx.Away A

IpPbx.CallingName A

IpPbx.CallingNum-
ber

A

IpPbx.DoNotDis-
turb

A

IpPbx.OneWayCon-
ference

A

IpPbx.Secondary-
CallingNumber

A

IpPbx.UserFreeSta-
tusText

A

CallDuration() D

 CalledNumber() A

CallID() N
fi

CallStart() S

CurDate() C

CurDateTime() T
h

CurDay() C
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l find the general structure of a block, an overview 
 and detailed information concerning the individ-
roperties.

STRUCTURE OF A BLOCK
me structure elements regardless of their block 
 elements will be described in more detail in the 

sert e-mail address configured on the server of the sender 
f the voice message. 

Explanation

, IMAP blocks are not available for creating new 

Explanation
The "Input" contact surface
This is occupied by the symbol, which also charac-
terizes the block type (here e.g. "Situations ").

Name of the block
You can define the name yourself on the "General" 
tab. The parameters used are entered here by 
default.
 PBXIncompatibleDestination (20)
 PBXOriginatorDisconnected (22)

NotLoggedIn() Benutzer is logged off

OneWayConfer-
enceSuffix()

Supplies the attachement, which was added to the destina-
tion number for one-way conference. 

PIN() Personal Identification Number of the person called.

PostDialingDigits() Add suffix dial number

RecordLen() Length of the recorded voice message in seconds
raphical Script Editor    Blocks

CurYear() Current year (yyyy)

ExternalCall() External call

InternalCall() Interner Anruf

IsAway() Status of the user is "Away"

IsBusy() User is busy

IsDoNotDisturb() Status of the user is "Do not disturb"

IsLoggedIn() User is logged on to a device.

IsOutlookBusy() Calendarstatus of the user is "busy"

IsOutOfOffice() Calendarstatus of the user is "away"

LastCause() Contains information about the last redirection action 
(connect to, loop, FollowMe) within the current call handling. 
The following values are possible:
 PBXSuccess (0)
 PBXFailure (1)
 PBXTimeout (2)
 PBXCallTermNormalCallClearing (3)
 PBXCallTermDestinationBusy (4)
 PBXCallTermReject (5)
 PBXCallTermWrongNumber (12)
 PBXCallTermConnectToCallerImpossible (13)
 PBXCallTermDestinationUnreachable (14)
 PBXNoChannelAvailable (18)
 PBXNetworkCongestion (19)

Name Explanation

3.6 BLOCKS
In this chapter you wil
of all possible blocks,
ual blocks and their p

3.6.1 THE GENERAL 
All blocks have the sa
type. These structure
following.

VoicemailOrigina-
torEMailAdress()

In
o

Name

As of SwyxWare V13.27
scripts.

Element
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Thi

<Block name>" page will close and the new name 
pear.

er of the block, you will see the "Input" contact 
e symbol of the block type. This surface serves as 
 connection lines between the blocks. Each block 

 of the block you will find the contact surfaces for 
e also occupied by symbols or abbreviations. You 

n for each output. These are shown in the block. 
ts depends on the block type. Each block has at 
 can connect these outputs to the input of the 

t creating a connection, see  This is how you con-
5.

type in the bottom line. An overview of the differ-
 found in 3.6.2 Overview, Page 83.

ntered a comment on the "General" tab, a mark 
 upper right corner. If you move the mouse over 
he QuickInfo containing the text for this mark will 

 BLOCK
rties, which you can configure. Depending on the 
a varying number of tabs.
 Select "Edit | General…" from the toolbar or

 Go to the menu bar and click directly on .
Or
1 Click with the right mouse button on the block.

The block will be activated and the shortcut menu appears.

2 Select "General…".
In each case, the "General" tab of the "Properties of <Block name>" 
page of the selected block will be opened.

3 Enter the name you want for the block in the field "Name".

As soon as you have e
 will appear in the

the comments mark, t
open.

3.6.1.1 PROPERTIES OF A
Each block has prope
type of block, there is 
raphical Script Editor    Blocks

Name of the block
You will find the name of the block in the top line. If the block is acti-
vated during processing, the name will be highlighted in blue. If it is 
deactivated, the background is pale blue. In the default setting, each 
block has a name, which corresponds to the block type or the set 
parameters contained in this block. You can give each block an individ-
ual, identifying name.

s is how you rename a block
1 Click the block to activate it.

Description of the Outputs
You can define this name yourself on the "Links" 
tab.
Line break for formatting

"Output" contact surface(s)
The connections to the next block start from here.
Line break for formatting

Block type (here e.g. "Situations check")
The block type is shown here. The block types will 
be described in more detail in this chapter. You 
can also hide the display of the block type via .

Element Explanation 4 Click on "OK".
The "Properties of 
of the block will ap

Input
In the upper left corn
surface. It contains th
an entry point for the
has exactly one input.

Outputs
On the right-hand side
the outputs. These ar
can define a descriptio
The number of outpu
least one output. You
block which follows.

To find out more abou
nect two blocks, Page 6

Block Type
You will see the block 
ent block types can be

Comments Mark
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Thi

 This appears in the top line of the block. Further-

n comments, which will appear later when the 
ches the comments mark, and
ibes the parameters defined on the following tab. 
 automatically when entering the parameters and 
ed. The parameters are blue and underlined and 
directly clicking on them.

arameters to be defined for this block type. If the 
ter requires additional, detailed information, then 
 is underlined. When it is selected, a new window 
iately in which the necessary details are querried.
 a text, which descr
This text is created
it cannot be chang
can be selected by 

Parameter
This tab contains the p
selection of a parame
this single parameter
will be opened immed
raphical Script Editor    Blocks

s is how you call the properties of a block
1 Click with the right mouse button on the block.

The block will be activated and the shortcut menu appears.
 Select "General…" for example.

Or
1 Click the block to activate it.
 Select "Edit | General…" from the toolbar or

 Go to the toolbar and directly select the tab you want, e.g. .
The following window appears: "Properties of Block name" with the 
selected tab, for example "General".

General
The "General" tab contains the general settings for the highlighted 
block.

These include

 Name of the block.
more

 a space for your ow
mouse pointer tou
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d all outputs associated with this block.

sible", you can define whether each output of the 
n in the script window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 

ged.

 only used to define the visibility of the links in the 
ting helps to maintain the clarity of the script. You 
s, i.e. the connections must be kept, otherwise an 
cript.
block should be show

The second column "D
This provides informa
so that additional app
name cannot be chan

The "Visible" column is
script window. This set
cannot remove output
error will occur in the s
raphical Script Editor    Blocks

Example:

In the block "Connect To Loop", you activate the entry of another 
number and click for the selection of the destination number, e.g., 

on . 

The following window appears "Phonebook". Here you can select a 
number.

Links

On this tab you will fin

In the first column "Vi
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3.6.

n be selected from the toolbar and are used for 
tents of a rule. All blocks can be combined freely, 

r of times, and can be deleted at any time.

r a variety of applications:

dling
anagement of the e-mail folder

 calls using a queue

ERAL CALL HANDLING
ith an overview of all available general block types:

Block Type Explanation
Start Default Block

This block is used in a script to 
start a rule (3.6.3.1 
Start, Page 87).

Rule executed Default Block
This block ends the script. Other 
rules will not be taken into 
consideration by the Call 
Routing Manager (3.6.3.2 Rule 
executed, Page 88).

Rule skipped Default Block
This block ends the script. Other 
rules will be taken into consider-
ation by the Call Routing 
Manager (3.6.3.3 Rule 
skipped, Page 89).
rule ends here.

Default Blocks for Actions
The following default blocks are used when creating an action:

 Start
 Disconnected
 Rule executed

These blocks define the beginning and the end of an action. The "Input" 
contact surface for the block "Start rule" remains unconnected. The 
block "Rule executed" does not have an output, the action ends here.
raphical Script Editor    Blocks

You can assign your own identifying names to the various contact sur-
faces in the column "Link name". This name will later appear in the 
block in the script window.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available block inputs.

1.2 DEFAULT BLOCKS AND OPTIONAL BLOCKS
There are two different types of blocks; the so-called "Default Blocks" 
and the "Optional Blocks".

Default Blocks for Rules
The default blocks only occur once in every script. They are automati-
cally produced at the beginning of script creation and appear directly at 
the beginning of the script creation in the grid of the script window. 
They can be moved and renamed, but not deleted. A rule has the fol-
lowing default blocks:

 Start
 Disconnected
 Rule executed
 Rule skipped

These blocks define the beginning and the end of a rule. The "Input" 
contact surface for the block "Start rule" remains unconnected. The 
blocks "Rule executed" and "Rule skipped" do not have an output, the 

Optional Blocks
The optional blocks ca
creating the actual con
can occur any numbe

3.6.2 OVERVIEW
Blocks are provided fo

 for general call han
 for access to and m
 for the handling of

3.6.2.1 BLOCKS FOR GEN
Here you will find a table w

Block



The G 84

Connect To Optional Blocks
This block places the call to the 
own or to another phone 
number by e.g. to Voice Box, see 
3.6.5.1 Connect To, Page 100

Connect To Loop Optional Blocks
This block connects the call 
once again to your own number 
or to another number (3.6.5.2 
Connect To Loop, Page 102).

FollowMe (Redirect 
Call)

Optional Blocks
This block attempts to connect 
the call sequentially to different 
numbers (3.6.5.3 FollowMe 
(Redirect Call), Page 105).

Hold Optional Blocks
This block puts a call on hold. 
The caller hears a defined music 
on hold (3.6.5.4 Hold, Page 110).

Activate Optional Blocks
Activates a call, which has been 
put on hold with the block 
"Hold" (3.6.5.5 
Activate, Page 112).

Wait for Disconnect Optional Blocks
Monitors a successfully 
forwarded call to the end of the 
connection (3.6.5.6 Wait for 
Disconnect, Page 113).

Block Type Explanation
can have the date announced 
(3.6.6.6 Say Date, Page 139).

Record Message Optional Blocks
This block records the voice 
message of a caller, see 3.6.5.9 
Record Message, Page 117.
raphical Script Editor    Blocks

Disconnected Default Block
If the call is disconnected (e.g. 
the caller goes on hook), the call 
handling will jump to this block 
and the script will continue the 
process from here (3.6.3.4 
Disconnected, Page 89).

Play Announce-
ment

Optional Blocks
The caller is played an 
announcement (3.6.6.3 Play 
Announcement, Page 132).

Choose Announce-
ment

Optional Blocks
This differentiates between files 
by evaluating a variable and, 
thus, is plays a specific 
announcement in the sequence 
in which it occurs (3.6.6.4 Choose 
Announcement, Page 134).

Say Number Optional Blocks
A sequence of digits is 
announced (3.6.6.5 Say 
Number, Page 137).

Say Date Optional Blocks
With the help of this block, you 

Block Block Type Explanation Block
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Get DTMF String Optional Blocks
A sequence of DTMF characters 
is detected and assigned to a 
variable (3.6.6.9 Get DTMF 
String, Page 143).

Terminate call Optional Blocks
An existing connection is termi-
nated (3.6.5.13 Terminate 
call, Page 127).

Situation Optional Blocks
This block provides a decision 
option based on the situation of 
the subscriber called, e.g. 
"Absent" or "Speaking" (3.6.4.1 
Situation, Page 89).

Call Optional Blocks
This block provides a decision 
option based on the properties 
of the call, e.g. the caller’s 
number(3.6.4.2 Call, Page 92).

Time Check Optional Blocks
This block provides a decision 
option based on the time of the 
call (3.6.4.3 Date/Time, Page 94).

Block Type Explanation
raphical Script Editor    Blocks

Send email Optional Blocks
An E-mail is sent, which can 
contain information concerning 
the call and a message (3.6.5.10 
Send email, Page 119).

Voice Box Optional Blocks
An announcement will be 
played and a message 
recorded. The message is 
displayed in the call journal of 
the relevant user/group ,and if 
configured, sent as an e-mail, 
see 3.6.5.11 Voice Box, Page 121.

Remote Inquiry Optional Blocks
This block allows to query the 
voice messages and e-mails 
from another port, see 3.6.5.12 
Remote Inquiry, Page 125.

Get DTMF Char Optional Blocks
After a prompt, DTMF input is 
detected (3.6.4.5 Get DTMF 
Char, Page 97).

Block Block Type Explanation Block
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nnect to a mail server (Block "Connect to Mail 
fine an ID for this connection (Connection ID). For 
ate several connections to different mail servers 
s for different users. This Connection ID will be 
ail server for all other blocks, which access this 

to specifically identify the combination of mail 
tory.

ile

chment of an e-mail, which is voice message, to a 
doing this, you can listen to the Voicemail (using 
ncement"). Only one voice message can be saved 
a time.

 MANAGEMENT OF QUEUES
an be used to manage queues.

Block Type Explanation
Create queue Optional Blocks

This block creates a new queue, 
which contains calls in specific 
sequence (3.6.7.1 Create 
queue, Page 145).

Set Queue Attrib-
utes

Optional Blocks
This block sets and changes the 
parameters of the queue 
(3.6.7.2 Set Queue 
Attributes, Page 147).
Insertion Here you can insert a Visual 
Basic Script into the rule script 
(3.6.5.8 Insert Script 
Code, Page 116).

Run GSE Action Optional Blocks
An action, which was created 
with the help of use of the 
Graphical Script Editor., is 
executed (3.6.5.7 Run GSE 
Action, Page 114).
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Day of Week Optional Blocks
This block provides a branching 
option based on the current day 
of the week (3.6.4.4 Day of 
Week, Page 97).

Set Variable Optional Blocks
A variable is defined and set 
with a start value (3.6.6.1 Set 
Variable, Page 128).
Alternatively, you can call a sub-
program you have created 
yourself (3.7 The Use of a Visual 
Basic Script, Page 155).

Evaluate Optional Blocks
A statement concerning a varia-
ble(s) is evaluated and 
branched accordingly (3.6.6.2 
Evaluate, Page 131).

Script Code  Optional Blocks

Block Block Type Explanation Connection ID

The first time you co
Server"), you must de
example, you can cre
or several connection
used to identify the m
mail server in order 
server, user and direc

Saved Temporary F

You can save the atta
temporary file. After 
the block "Play Annou
as a temporary file at 

3.6.2.2 BLOCKS FOR THE
The following blocks c

Block
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3.6

 a block and the fundamental structure of the cor-
s" window is described in detail in 3.6.1 The Gen-
k, Page 79.

all handling. If the Call Routing Manager calls this 
ill automatically begin with this block. Therefore, 

k cannot be connected. Under "Properties", all 
"Parameters" and "Connections" tabs are availa-

 parameters for "Start rule"
n define those functions that you would like to 

e functions are added in the form of a Visual Basic 
 Use of a Visual Basic Script, Page 155.
allowed to move these blocks, but they cannot be deleted. The follow-
ing default blocks exist for a rule:

 Start
 Disconnected
 Rule executed
 Rule skipped

If you would like to create an action, the following default blocks are 
provided for this purpose:

 Start
raphical Script Editor    Blocks

.3 DEFAULT BLOCKS
Default blocks are those blocks, which can be seen directly at the begin-
ning of the creation of a rule or action on the grid interface. The user is 

Get Queue Attrib-
utes

Optional Blocks
Queries the parameters of the 
queue and saves them in varia-
ble (3.6.7.3 Get Queue 
Attributes, Page 150).

Delete Queue Optional Blocks
This block deletes a queue All 
calls, which are in the queue, 
are disconnected (3.6.7.4 Delete 
Queue, Page 152).

Call in Queue Optional Blocks
This block adds the current call 
to the queue and processes it, 
see 3.6.7.5 Call in 
Queue, Page 154.

Block Block Type Explanation  Disconnected
 Rule executed

The basic structure of
responding "Propertie
eral Structure of a Bloc

3.6.3.1 START 

This block begins the c
rule or action, then it w
the input of this bloc
three tabs "General", 
ble for this block.

This is how you define the
In this window, you ca
use in the script. Thes
Script. See also 3.7 The
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 only has one output with the fixed name "Start 
ways exited via this output.

xecution of a rule or action. In the case of a rule, 
outing Manager that the rule has been executed, 
l be processed by the Call Routing Manager. On 
, only the "General" tab is available for this block. 
ut because the rule ends here.
3.6.3.2 RULE EXECUTED

This block ends the e
this signals the Call R
i.e. no other rules wil
the "Properties" page
This block has no outp
raphical Script Editor    Blocks

Links

The "Start rule" block
script". The block is al
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3.6.

3.6.

CKS-DECISIONS
ose blocks, which the user can insert into the call 
tion. They are clicked and then positioned in the 

cur any number of times, and they can be moved 
wing provides a description of those blocks that 

d, the current situation of the subscriber called 
block allows you to ask about the situation and, 
n make a decision, i.e. the call handling can be 

...if not logged on to SwyxServer" as a parameter. 
ed and are not logged on, then the branch of the 
nnected to the output "True", will be processed. 
nch "False" will be processed.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Situation"
se a situation from a select list containing the 
re differentiated by the Call Routing Manager:
Links

This block only has one "Disconnected" output. This output is con-
nected to the input of the block "Rule executed" by default.

After this block, only actions that do not require an active connection can be 
executed. This might include, for example, sending an e-mail with the time 
of the call and -if available- the caller’s number.

This is how you define the
1 Here you can choo

situations, which a
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This differentiation does not exist for an action script because the script 
is always exited with the block "Rule executed".

3.3 RULE SKIPPED

This block ends the execution of a rule. It signals the Call Routing Man-
ager that the rule should be skipped, i.e. the Call Routing Manager will 
process the next rule. On the "Properties" page, only the "General" tab 
is available for this block. This block has no output because the rule 
ends here.

3.4 DISCONNECTED

There are blocks, whose process takes a certain amount of time, e.g. 
"Play Announcement" or "Record Message". If the call is disconnected 
during the execution of such a block (e.g. the caller goes on hook), the 
current block will be exited via the output "Disconnected". This output 
is standardly connected to the block "Disconnected". However, you can 
also connect it to other blocks and in this way execute other actions 
after the connection has been terminated. On the "Properties" page, 
only the "General" and "Connections" tabs are available for this block.

3.6.4 OPTIONAL BLO
Optional blocks are th
flow of a rule or an ac
script window, can oc
and deleted. The follo
contain a decision.

3.6.4.1 SITUATION

If a subscriber is calle
will be checked. This 
based on this, you ca
branched here.

Example:

You have entered "
If you are then call
script, which is co
Otherwise, the bra

Under "Properties", a
nections" tabs are ava
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mbination of the following conditions:
 line is free and the subscriber is logged on to 
he could take the incoming call. This is also the 
riber is currently making a call, but other lines are 
 option "Disable secondary call" has not been 

which means that the subscriber is currently 
d all lines are busy or the option "Disable 
s activated.
as set his status to "Away".
as set his status to "Do not disturb" .
 "absent" according to the calendar.
 "busy" according to the calendar.
 not logged on to the SwyxServer.
still free and the
activated.

 The line is busy, 
making a call an
secondary call" i

 The subscriber h
 The subscriber h
 The subscriber is
 The subscriber is
 The subscriber is
raphical Script Editor    Blocks

 All situations
or a reasonable co
 The subscriber's

SwyxServer, i.e. 
case if the subsc
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ible", you can define whether each output should 
 window.

Explanation
xit is chosen if the call matches a situation defined on the 
meters" tab.

xit is chosen if the call matches a situation defined on the 
meters" tab.

xit is selected if the call is disconnected.
In the first column "Vis
be shown in the script

False This e
"Para

Disconnected This e
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A calendar query is also possible with Lotus/IBM/HCL Notes. The pre-
requisite is the installation of the Lotus/IBM/HCL Notes SDK. In contrast 
to Microsoft Outlook, Lotus/IBM/HCL Notes does not allow qualification 
with regard to local appointments and absences. The "Freetime" query 
interprets all-day events as "absent" and all other appointments will be 
treated as "busy" (Knowledgebase-article 2757).

The rules do not need to be adjusted when switching from Microsoft 
Exchange to IBM Domino/Notes or vice versa.

.

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

Please note that the "absent" and "booked" information according to the 
calendar is only updated by Microsoft 365 (Exchange Online) or by Out-
look to the Exchange Server at certain intervals. It is only available for rule 
processing after the update has taken place. These settings can be 
changed in Outlook under "Tools | Options | Settings | Calendar 
options... | Free/Busy Options" Remember that a very small value will 
lead to network overload.

The information concerning whether a user is "absent" or "busy" is only 
required when the Exchange Server starts the first call handling. If this 
query appears several times during call handling, the value of the first 
query will be applied again.

Output
True This e

"Para

https://www.swyx.de/produkte/support/wissensdatenbank/artikel-details/swyxknowledge/kb2757/
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3.6.

 parameters for Call
se a call characteristic from a select list containing 
cs, which are recognized by the Call Routing 
ect an entry, which requires more detailed 
 window querying the corresponding parameters 

 the following supported conditions in regards to 

You have selected the parameter "External Calls Only". All calls 
which you receive from external numbers, i.e. not from subscribers 
within the company network, will follow the exit "True" and all inter-
nal calls will follow the exit "False".

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

You can select from
the type of call:
raphical Script Editor    Blocks

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

4.2 CALL

This block can be used to query information about the caller or about 
the number called and then to use this information for decisions con-
cerning the call handling.

Example: 

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

This is how you define the
1 Here you can choo

those characteristi
Manager: If you sel
parameters, a new
will open.
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 be used here, for example, in order to be able to 
 international calls by entering "000*" (Public line 
al country code). In doing so, ‘*’ can stand for 

nd ‘?’ for exactly one number.

d all outputs associated with this block. This block 
 making a decision based on the properties of the 
e described as follows:

Explanation
it is chosen if the caller fulfils a defined condition.

it is chosen if the caller fulfils a defined condition.
directly. You can enter several different numbers by separating 
them with a semicolon.

 Caller without Caller ID (you see ‘XXX’ in the display)
 Only intern SwyxWare calls (in general, calls that are made via 

SwyxLink are external calls)
 External calls only
 Calls to my extension

You can select the number from the dropdown list.
 Calls to any of my numbers (if you have several numbers).

Output
True The ex

False The ex
raphical Script Editor    Blocks

 Calls from any number
or a reasonable combination of the following conditions:
 Calls from caller ID

You can take the caller ID from the address book or enter it 

Wildcards can also
specifically identify
access+ internation
several numbers a

Links
On this tab you will fin
provides the option of
caller. The  outputs ar
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3.6.

 parameters for Date/Time
ptions from the list shown.
This block allows you to define the time conditions and to provide 
branches according to the fulfilment of these conditions.

Example:

If you select the parameter "Within a specified time period", you can 
define the date as well as the time of day in the next window. If a call 
is received during this specified period of time, then the output 
"true" will be selected, otherwise the output "False" will be chosen.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

4.3 DATE/TIME

Disconnected This exit is selected if the call is disconnected.

Output Explanation

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

This is how you define the
1 Select one of the o
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n a specified time period" from the selection list, 
 the tab you can define in detail the dates as well 
e time of day.
the time of the call:
 At any time
or a reasonable combination of the following conditions:
 On weekends
 During the week (Monday to Friday)
 On specific days of the week
 Within a specified time period and
 Outside a specified time period
raphical Script Editor    Blocks

If a condition requires additional information (for example, a day of 
the week or a time of day), then the information required is 
underlined in the condition.
When a condition is newly selected, a modified tab requesting the 
value, will automatically appear.
You can select from the following supported conditions in regards to 

2 If you select "Withi
in the lower part of
as periods within th
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ible", you can define whether each output should 
 window.

Explanation
exit is chosen if the call fulfils one of the defined time 
itions.

exit is chosen if the call fulfils one of the defined time 
itions.

exit is selected if the call is disconnected.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
available for further processing.

Links
This block provides the option of making a decision based on the time 
of the call. The  outputs are described as follows:

In the first column "Vis
be shown in the script

False This 
cond

Disconnected This 

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
raphical Script Editor    Blocks

3 Define the date time period here. You will find a calendar in the form 
of a drop-down menu or mark "Ignore date".

4 Then you can set the time of day or activate "Ignore time".
5 Click on "OK".

The "Time Properties" window will close.
The "Time check" block can be seen on the grid interface and it 

Output
True This 

cond



The G 97

3.6.

rning "Output ‘Other days’ not available" will 

ressed" provides you the option of handling calls 
n entry made by the caller.

uncement, which prompts the caller to enter one 
 announcement can be repeated several times. 
t the entry during the announcement and -if so 
 announcement.

 possible to import a character from a variable 
). The last (right) character will be imported. Then 
leted.

ed,

 character has been detected, or
ut has expired, or
 terminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.
You can define up to eight different branches, one for each day of the 
week on which a call is received. If the script is only important for some 
days of the week, you can use the output "Other days" for the remain-
ing days in general.

To design an error-free script, a path must be defined for every day, 
otherwise you will receive the message "Not all days handled" in the 
Info pane. If the display of another connected output is deactivated on 
the tab, you will receive warning concerning this e.g. "Day of week out-
put ‘Sunday’ not connected" in the Info pane. Not all eight outputs can 
be occupied. If all days of the week are connected and also the output 

The action is terminat

 as soon as a DTMF
 after the last timeo
 if the connection is

Under "Properties", a
nections" tabs are ava
raphical Script Editor    Blocks

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

4.4 DAY OF WEEK

This block makes it possible to differentiate between the individual days 
of the week, providing a number of different branches. Under "Proper-
ties", the tabs "General", "Parameters" and "Connections" are available 
for this block.

Links

"Other days", the wa
appear.

3.6.4.5 GET DTMF CHAR

The block "DTMF key p
differently based on a

You can play an anno
DTMF character. This
SwyxWare will accep
defined- after the last

Alternatively, it is also
(e.g. a character string
the variable will be de
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Thi ess, the Info dialog "Please wait, the file is being 
AV format" will open.

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

en the announcement should be repeated. If "0" 
 announcement will be played.
gth of the announcement repetition interval by 

er of seconds between each repetition.
 the maximum length of detection after the last 
layed.

e the variable in which the detected DTMF should 
choose between 
 contents of the variable or
he old contents of the variable. (These are 

ck can be seen on the grid interface and it 
r processing.

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 

ring a Timeout an empty string will be transmitted.
2 Activate the option "Play announcement during DTMF detection" 
and define which announcement you would like to use to prompt 
the caller to enter a DTMF character.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 

When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 

7 Click on "OK".
The "Get DTMF" blo
available for furthe

Please note that if du
raphical Script Editor    Blocks

s is how you define the parameters for "DTMF key pressed"
1 Activate the option "Get input from variable" if you want to import a 

character from a variable instead of the entry made by the caller.

The imported character will be deleted in the variable.

conversion proc
converted into W

 Click on , to li

playing the file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel

3 Then enter how oft
is entered here, no

4 Then define the len
entering the numb

5 Finally, you indicate
announcement is p

6 Now you can defin
be saved. You can 
 replacing the old
 appending it to t

strings!)

The WAV files, which 
have the extension "(
be deleted.
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

CKS-ACTIONS
 are used to represent individual actions of the 
. Blocks, which contain actions include, for exam-

r number or to Voice Box (transfer),
Loop),
llowMe),

e announcements,

e message, 

ndling.

exit is selected if the connection is disconnected.

Explanation

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
The  outputs are described as follows:

Output Explanation
 0-9, #, * This exit is chosen if the appropriate character (0-9,#,*) has 

been detected.

Timeout This exit is chosen if no DTMF sound was received during the 
timeout.

 Transfer to anothe
 repeated transfer (
 Call Forwarding (Fo
 to play one or mor
 Record Messages,
 Send e-mail or voic
 Remote Inquiry or
 to terminate call ha
raphical Script Editor    Blocks

Links
The output "Timeout" must always be connected in order to save an 
error-free script. Otherwise, the error message "No connection to 
‘Timeout’" will appear in the Info pane. The outputs with the individual 
DTMF characters must not necessarily be connected. If a connected 
output is not visible on the interface, the warning "DTMF output ‘…’ con-
nected but not visible" will appear in the Info pane.

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5 OPTIONAL BLO
These optional blocks
Call Routing Managers
ple:

Disconnected This 

Output

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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3.6. he call can be actively accepted or ignored by the 
rvices). 

 on this function, see: help.enreach.com/control-
yx/en-US/index.html#context/help/_deliverToMo-

 parameters for Connect To
here the call should be transferred.
 by interrupting the connection (e.g. the caller goes on hook)
 After the transfer to the destination script (if this option has been 

activated)
 after the timeout has expired if the call could not be put through.
 if the user to whom the call is to be put through is logged out.

Deliver to Mobile
Using the "Deliver to Mobile" function, an incoming call intended for the 
user or their group can be signaled in parallel and delivered to the 
raphical Script Editor    Blocks

5.1 CONNECT TO

The "Transfer" action transfers the call to the destination number. A 
time limit (Timeout) limits the time period in which a connection estab-
lishment it is tried.

You have the option of playing an announcement (e.g. "your call will be 
connected") in the handset instead of a ringing (idle tone).

If configured, the caller must also confirm the call acceptance with a 
DTMF input.

Furthermore, in this block you can permit an interruption by a DTMF 
entry made by the caller. This takes place in the same was as in the 
block "Play announcement".

Alternatively, you can activate the "Use calling party number" checkbox 
if the call is routed to another internal subscriber and is to be handled 
according to the rules of this subscriber. In this case, your own set of 
rules will be ended.

The action is terminated

 after successful transfer (call has been accepted),
 if the destination telephone number is busy,

user's mobile phone. T
user (e.g. for on-call se

For more information
center/14.25/web/Sw
bile_$

This is how you define the
1 Here you indicate w

http://help.enreach.com/controlcenter/14.25/web/Swyx/en-US/index.html#context/help/_deliverToMobile_$
http://help.enreach.com/controlcenter/14.25/web/Swyx/en-US/index.html#context/help/_deliverToMobile_$
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ess, the Info dialog "Please wait, the file is being 
AV format" will open.

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 "Wait for DTMF confirmation from destination" if 
uld also confirm the call acceptance with a 

is not activated, the user accepts the call directly 
r button.

bol to be used to confirm the call acceptance on 

uncement" option if you want an announcement 
 the DTMF confirmation. You can use the 
ment "Default_DTMF_Confirmation.wav" or 
nouncement.

d, if the reproduction control is not activated, 
ter can be used to cancel the announcement.

e characters entered are saved in a variable and 

e variable is to be replaced, or
ed to the content of the variable.

g with Call Routing of Destination" if the call 
d using the Call Routing rules of the destination. 

l is no longer available for further processing.

e administrator has made available to all users, have 
te)" in the file name. These templates cannot be 
5 Define which ringing should be played during connection. You can 
use the default ringing or select an individual WAV file.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 

When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 

9 Define whether an
which DTMF charac
Specify whether th
whether
 the content of th
 they are append

10 Activate "Proceedin
should be processe
In this case, the cal

11 Click on "OK".
raphical Script Editor    Blocks

The options include a telephone number, a symbolic name (if this 
has been recorded in the Phonebook) or the original destination. 
You can also select the phone number from the phone book or the 
drop-down list or take it from a previously defined variable. See also 
3.5 Variables and System Functions, Page 76.
You can enter additional external phone numbers. This means that 
the transferred call is signaled in parallel on all end devices 
referenced by the phone numbers entered. The call is made via the 
end device that first answered the call.

2 If you select "Also to user’s mobile number" in the field, the 
transferred call is also transferred to the mobile number 
preconfigured in the Swyx Control Center ("Deliver to Mobile" 
function).

3 In the field "Use for the following number", select the numbers to be 
signaled upon forwarding. If you select "original destination", the 
originally dialled number will be signaled.

4 Enter in the field "Connect call for… seconds to:" the amount of time 
which should be spent on attempting to reach the destination 
number (Timeout). If you dial "0" here, the call is not returned but 
put through irrevocably.

Only external phone numbers can be used. If a connection subject to costs 
is set up while forwarding, then these costs will be charged to you.

After transferring with the value "0" for timeout, the call is no longer availa-
ble for further processing.

conversion proc
converted into W

 Click on , to li

playing the file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel

6 Activate the option
the called party sho
preconfigured key.

If DTMF confirmation 
by pressing the answe

7 Select a DTMF sym
the cell phone.

8 Activate the "Anno
to be played before
standard announce
create your own an

The WAV files, which th
the extension "(Templa
deleted.
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

P

exit is chosen if the call cannot be connected because the 
ination subscriber is logged off.

exit is selected if a DTMF character is detected during the 
uncement.

exit is chosen if the call is transferred to the destination. It 
urther processed according to the destination script. Your 
 call handling will be ended.

exit is chosen if the call was disconnected during the 
ection process.

Explanation

 only used to define the visibility of the links in the 
ting helps to maintain the clarity of the script. You 
s, i.e. the connections must be kept, otherwise an 
cript.
Output Explanation
Connected This exit is chosen if the call was successfully connected to the 

destination number.

Timeout This exit is chosen if the call could not be connected to the 
destination number within the Timeout period.

Busy This exit is chosen if the destination telephone number is busy.

connected to. Here yo
list, which contains all

3.6.5.2 CONNECT TO LOO
raphical Script Editor    Blocks

The "Connect to" block can be seen on the grid interface and it 
available for further processing.

Links
On this tab you will find all outputs associated with this block. The out-
puts are described as follows:

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li

Not Delivered This 
dest

DTMF key 
pressed

This 
anno

Proceed with 
destination's...

This 
will f
own

Disconnected This 
conn

Output

The "Visible" column is
script window. This set
cannot remove output
error will occur in the s
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Thi

 call should be transferred.

e a telephone number, a symbolic name (if this 
 in the Phonebook) or the original destination. 
 the phone number from the phone book or the 
ake it from a previously defined variable.
 numbers can be entered for use with "Parallel 
 means that the transferred call is signaled in 
evices referenced by the phone numbers 

 made via the end device that first answered the 

sing the phone book and on the subject of "Parallel 
e SwyxIt! documentation.
drop-down list or t
Additional external
Call Signaling". This
parallel on all end d
entered. The call is
call.

For information on u
call signaling", see th
raphical Script Editor    Blocks

With this action, an attempt will once again be made to connect a call to 
a certain destination number. The caller hears another announcement 
between the individual attempts. If the line is busy, the caller will hear a 
busy announcement defined by the system administrator.

The action is terminated

 after successful transfer (call has been accepted),
 if the destination telephone number is busy,
 by interrupting the connection (e.g. the caller goes on hook)
 after the defined number of loops has been run through without 

success
 After entry of a DTMF character (if permitted)
 after the timeout has expired if the call could not be put through.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for Connect To Loop
1 In the "Transfer call for ... seconds to" field, enter how long an 

attempt is made to reach the destination number (timeout). If you 
enter a "0" here, the call will not be returned to you, but rather the 
connection attempt will continue "forever". (Most telephone 
companies terminate a connection, which has not been picked up, 
after a certain amount of time, for example, Deutsche Telekom 
terminates such calls after two minutes.)

2 Indicate where the

The options includ
has been recorded
You can also select
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d all outputs associated with this block. The  out-
follows:

Explanation
xit is chosen if the call was successfully connected to the 
ation number.

xit is chosen if it was not possible to connect the call to the 
al destination after the repetition, e.g. because the call was 
cked up.

xit is chosen if the destination was still busy, even after 
g the loop.
5 Define how often an attempt should be made to connect to the 
destination.

6 Select the ringing sound that should be played for the caller during 
the connection attempts.

7 Click on "OK".
The "Connect To Loop" block can be seen on the grid interface and it 
available for further processing.

Output
Connected This e

destin

Timeout This e
origin
not pi

Busy This e
runnin
raphical Script Editor    Blocks

3 In the field "Use for the following number", select the numbers to be 
signaled upon forwarding. If you select "original destination", the 
originally dialled number will be signaled.

4 Define the announcement.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 

When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 

prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 
Stop recording by clicking on .

 To delete the selected file, click on .

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.

Links
On this tab you will fin
puts are described as 
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3.6.

ompany xyz. You will now be connected with the 
iber".
 made to deliver the call to you for a certain 
/or to forward it to various other numbers. A time 
ered for each of these redirections.
ether the caller is connected to your Voice Box 
e) if all forwardings were unsuccessful.
te whether the caller hears a corresponding 
ore each redirection. It is also possible to cancel 
 the hash key (#) and to switch through to the 
ple of the corresponding announcement: "Your 

ed. If you would like to be directly connected to 
swering machine, please press the hash button".
ws you to listen to the voice messages from any 

en calling your SwyxWarenumber, you identify 
re using your PIN and can then listen to, repeat 
elete first the new and then all existing voice 

ion, you can change the destination of the Call 
itional or record a new announcement.

 the following number", select the numbers to be 
arding. If you select "original destination", the 
mber will be signaled.

ed

nsfer (call has been accepted),
 connection (e.g. the caller goes on hook)
of the caller was recorded or
quiry has been completed.

o record a voice message and the call was not 
swer" block output is selected.

s "General", "Parameters", "Voice Box", "Remote 
ions" are available under "Properties".

t to costs is set up while forwarding, then these costs 
.

The FollowMe action attempts to reach the called subscriber (you) at 
different telephone numbers:

 First, you specify whether the call is answered immediately or not, 
regardless of whether the call is put through or forwarded.

 If the call is immediately if the call is accepted immediately, an 
announcement is played, for example a greeting such as "Hello, you 

 after the Remote In

If it is not possible t
answered, the "No an

For this block, the tab
inquiry" and "Connect

If a connection subjec
will be charged to you
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

5.3 FOLLOWME (REDIRECT CALL)

Get DTMF Char This exit is selected if a DTMF character is detected during the 
announcement.

Disconnected This exit is chosen if the call was disconnected during the 
connection process.

Output Explanation

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

are connected to c
appropriate subscr

 An attempt is then
period of time and
period must be ent

 You can specify wh
(answering machin

 You can also indica
announcement bef
the forwarding with
Voice Box. An exam
call will be forward
the subscriber’s an

 Remote inquiry allo
telephone line. Wh
yourself to SwyxWa
and, if necessary, d
messages. In addit
Forwarding Uncond

 In the field "Use for
signaled upon forw
originally dialled nu

The action is terminat

 after successful tra
 by interrupting the
 if a voice message 
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Thi sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 

er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 the following number", select the numbers to be 
arding. If you select "Original destination of the 
dialled number will be signaled.
e call signaled at your desk for a specific period of 
ne "rings"),
r call to original destination for" and 
he call should be signaled until it is redirected.

 (1st  redirection),
r call to" and

he call should be transferred. The options include 
ber or a symbolic name (if this has been 
honebook). You can also select the telephone 

e Phonebook or add it from a script variable.
eriod of time after which the redirection attempt 
 if it was not successful.

irection attempt was not successful, you can set 
 (the same as 1st  redirection).
irection attempt was not successful, you can set 

 (the same as 1st  redirection).
 call forwarding attempt was successful, you can 

all to Voice Box" to connect the caller to the Voice 

ers for "Voice Box", click on the "Voice Box…" tab.

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Then enter the p
will be cancelled

5 In case the 1st Red
the 2nd redirection

6 In case the 2nd  red
the 3rd redirection

7 In the event that no
activate "Transfer c
Box.

8 To set the paramet
raphical Script Editor    Blocks

s is how you define the parameters for Call Forwarding
1 To pick up the call immediately, activate "Accept call and play 

announcement" and
 define the announcement.

 Click on , to li

playing the file.

 To record a new

prompted to ent
appear. Click on
Stop recording b

 To delete the sel

2 In the field "Use for
signaled upon forw
call", the originally 

3 In order to have th
time (your telepho
 activate "Transfe
 enter how long t

4 To redirect the call
 activate "Transfe
 indicate where t

a telephone num
recorded in the P
number from th

The WAV files, which 
have the extension "(
be deleted.
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re therefore available for use later. During the 
ess, the Info dialog "Please wait, the file is being 
AV format" will open.

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 as Caller ID" in order to ask for the caller’s 
ber was not transmitted.
 announcement as you did for the "Welcome 

ment" in order to set other announcements (this 
f you have already asked for the caller ID in the 

 announcement as you did for the "Welcome 

 caller’s message should be recorded (Timeout) in 
 message length … seconds".

 save the name of the recorded message, activate 
ariable:" and define the variable, in which the file 
ved.
 to" field, specify to whom the voice message 

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 

 limit the message length, since a voice message 
ace of 2 to 16 KB per recording second, depending 
e.g. an announcement of 14 seconds corresponds to 
uncement of 1:21 minutes to 1.2 MB).
You have several options:

 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 

14 If you would like to
"Save filename in v
name should be sa

15 In the "Send e-mail
should be sent.

It is recommended to
requires a storage sp
on the compression (
28 to 224 KB, an anno
raphical Script Editor    Blocks

9 Specify whether you want to use your normal Standard Voice Box or 
whether you want to define a special Voice Box (e.g. with a different 
announcement) for this action.
If you want to use the standard Voice Box, activate this option. You 
can still change the standard Voice Box here. To do so, click on 
"Configure…".

10 To set the greeting text for the special Voice Box, activate the 
"Greeting" option. To do this, you must have previously activated 
"Use special Voice Box ".

converted files a
conversion proc
converted into W

 Click on , to li

playing the file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel

11 Activate "Use DTMF
number if the num
You can define the
Announcement".

12 Activate "Announce
only makes sense i
previous step).
You can define the
Announcement".

13 Enter how long the
the field "Maximum

The WAV files, which 
have the extension "(
be deleted.
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 to use the Standard Remote Inquiry, activate this 
ossible to change the Standard Remote Inquiry 

lick on "Configure…".
emote Inquiry" tab will open.
 to configure a special Remote Inquiry, which is 
s action, activate the option "Use special Remote 

al Identification Number) that you enter for 
onfirm it.
on-trivial sequence of numbers and confirm it.

tandard Remote Inquiry within a Call Forwarding or 
always be asked for your user PIN. There is no check-
 calling from your own extension number, for which 
as configured, you will not be asked for your PIN.
18 Define whether you would like to use your normal Standard Remote 
Inquiry (with or without PIN) or whether you would like to use a 
special Remote Inquiry for this action (e.g. with a different PIN):

 If you would like
only valid for thi
Inquiry".

19 Set the PIN (Person
identification and c
Select a five-digit, n

If you configure the S
system rule, you will 
box for this. If you are
this Call Forwarding w
raphical Script Editor    Blocks

16 Switch on "Start remote inquiry using * key during Voice Box 
announcement" to listen to your voice messages from another 
connection or to be able to change your instant forwarding 
remotely.

17 Move to tab "Remote Inquiry".

 If you would like
option. It is still p
here. To do so, c
The "Standard R
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Explanation
This exit is chosen if the call was successfully 
connected.

This exit is chosen if the call was not successfully 
connected. There is no forwarding to Voice Box.  The 
connection still exists.

t) This output is selected when the maximum length of 
the voice message has been recorded. The connection 
still exists.

This output is selected when the call was canceled 
during recording of the voice message, a message was 
recorded and sent.
No answer

Voice message (timeou

Voice message (call 
ended)
raphical Script Editor    Blocks

20 Click to return to the "Parameters" tab.
21 Activate "Play announcement while connecting", in order to play an 

appropriate announcement before each redirection attempt.
You can define the announcement as you did for the "Welcome 
Announcement".

22 Activate "Voice Box start with the help of the # -key" to offer the 
caller the possibility to leave a message immediately on the Voice 
Box of the desired subscriber by pressing the # -key.

23 Click on "OK".
The "FollowMe" block can be seen on the grid interface and it 
available for further processing.

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

Output
Connected
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3.6.

k "Play announcement", the script will continue to 
 on hold.

 used to re-activate the call and can then continue 
ual. The blocks "Connect to", "Loop" and "Fol-
ay announcement" and "Choose Announcement" 
all. Then the announcement of the activated block 
xists.

n this time, access to the database can take place 
sponding to the caller will be displayed to a co-
r will be connected to the co-worker, for example 
ct to".

ed if the call is on hold or is disconnected.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Hold"
 on hold the caller should hear while the call is on 

is repeated until the call is activated again.

 on hold if the call is active. A successfully forwarded 
ut on "Hold".
list, which contains all available blocks.

5.4 HOLD

This block is used to pick up a call and to put it on hold, i.e. the caller will 
hear the music on hold defined in this block. The music on hold is 
repeated until the call is activated again.

The music on hold 
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 

Remote Inquiry (success-
ful)

This output is selected if a remote query of voice 
messages was successfully performed during the call.

Remote Inquiry (Access 
Failed)

This exit is chosen, if a Remote Inquiry was initiated 
during the call, however, access to the mail server 
failed. No voice messages could be delivered to the 
caller. 

Disconnected This exit is chosen, if the call was disconnected, no 
message was recorded.

Output Explanation

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

In contrast to the bloc
be run while the call is

The block "Activate" is
to be handled as us
lowMe", as well as "Pl
will also activate the c
will be played if one e

Example:

A call is put on hold. I
and the dataset corre
worker. Then the calle
with the block "Conne

The action is terminat

Under "Properties", a
nections" tabs are ava

This is how you define the
1 Define which music

hold.

You can only put a call
call can no longer be p
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y clicking on .

ected file, click on .

n be seen on the grid interface and it available 
ing.

d all outputs associated with this block. The  out-
follows:

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 

prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 
raphical Script Editor    Blocks

You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 

Stop recording b

 To delete the sel

2 Click on "OK".
The "Hold" block ca
for further process

Links
On this tab you will fin
puts are described as 

The WAV files, which 
have the extension "(
be deleted.
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3.6.

nly the tabs "General", and "Connections" are 
.

d all outputs associated with this block. The  out-
follows:

Explanation
xit is chosen if the call was re-activated.

xit is chosen if the call was disconnected while on hold.
list, which contains all available blocks.

5.5 ACTIVATE

The block "Activate" activates a call that has been put on hold by the 
block "Hold". Afterwards the call can be further processed as usual.

Output
Enabled: This e

Disconnected This e
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 

Output Explanation
Connection is 
on hold

This exit is selected if the call is disconnected.

Disconnected This exit is chosen if the call was disconnected while on hold.

If the caller goes on hook while the call is on hold, this will be determined 
in the block that would re-activate the call. This block will then be exited 
through the output "Disconnected".

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

Under "Properties", o
available for this block

Links
On this tab you will fin
puts are described as 
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3.6.

ill exists after a defined time period (if Timeout 
).

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for Wait for Disconnect
 "Timeout" if this block should be exited in any 
red time period, even if the connection still exists.

riod in seconds. To do this you can also use a 

nnect" block can be seen on the grid interface 
 further processing.
fully forwarded, using the blocks "Connect to", "Loop" or "FollowMe", 
for example. After the call has ended or a defined time period, other 
non-call specific actions can be carried out such as database access. 

The action is terminated

 if the connection has been disconnected (e.g. by going on hook).

Please note that with the "Timeout" output, although the connection still 
exists in principle, the forwarded call cannot be retrieved or forwarded to 
another subscriber. You can only end this connection using the bloc "Dis-
connect Call".

2 Define the time pe
variable.

3 Click on "OK".
The "Wait for Disco
and it available for
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

5.6 WAIT FOR DISCONNECT

A call can continue to be monitored using the block "Wait for Discon-
nect". This requires that a call be picked up by the script and success-

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

 if the connection st
has been activated

Under "Properties", a
nections" tabs are ava

This is how you define the
1 Activate the option

case after the ente
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

 to execute actions, which were created using the 
r. To create an action, see 3.4 Scripts, Page 68.

 to program database access once and allow it be 
 scripts

inated

) is received from the action, or
 (1-9) are received from the action, or
nnected during execution.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.

e action are not passed, but must be set in the 

In the first column "Visible", you can define whether each output should 
be shown in the script window.

Output Explanation
Disconnected This exit is selected,  if the call is disconnected.

Timeout This exit is chosen if the defined time period has expired and 
the call is still connected.

 if the given value (0
 if the return values
 if the call was disco

Under "Properties", a
nections" tabs are ava

The parameters of th
action.
raphical Script Editor    Blocks

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5.7 RUN GSE ACTION

This block can be used
Graphical Script Edito

This action allows you
used by different user

The action will be term

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi
d all outputs associated with this block. The  out-
follows:

ible", you can define whether each output should 
 window.

Explanation
This exit is selected if the default value from the action is 
returned.

This exit is selected if one of the return values from the 
action is returned.

The call was disconnected during execution.
2 In the field "Set Action Parameters", you can edit the parameters 
found in the script. Highlight the corresponding parameter and click 
on "Edit Parameter...". In the "Set Parameter Value:" Window, you 
can then change the value. Save the changes by clicking on "OK". The 
"Set Parameter Value" window will be closed.

3 Click on "OK".
The "Run GSE Action" block can be seen on the grid interface and it 
available for further processing.

In the first column "Vis
be shown in the script

Output
Default

Return value 1 - 9

Disconnected
raphical Script Editor    Blocks

s is how you define the parameters for "Run GSE Action"
1 Select the GSE action to be executed from the field "Select GSE 

Action".

Links
On this tab you will fin
puts are described as 
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3.6.

Thi

ode" block can be seen on the grid interface and 
er processing.

d all outputs associated with this block. The  out-
follows:

 checked for accuracy while saving. If a script error 
t be reached.
 if the return values (1-9) are received from the action, or
 if the call was disconnected during execution.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for "Insert Script Code"
1 Insert the Visual Basic Script here.

Links
On this tab you will fin
puts are described as 

The script will not be
exists, the user canno
raphical Script Editor    Blocks

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

5.8 INSERT SCRIPT CODE

This block allows you to insert your own Visual Basic Script. This pro-
gram section is executed if this block is reached.

See also 3.7 The Use of a Visual Basic Script, Page 155.

The action will be terminated

 if the given value (0) is received from the action, or

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

2 Click on "OK".
The "Insert Script C
it available for furth
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

E

ssage" is used to record a caller’s message. It is 
p played before recording begins. The recording 

meout) so that the resulting file does not become 
ing of a message can also be terminated when 
ration of silence can be defined.

sage it is possible for a DTMF tone to be received 
le.

ed

s on hook (termination of the call) or
has expired.
MF character or
se.

message is canceled by the DTMF tone.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Return value 1 - 9 This exit is selected if one of the return values from the 
action is returned. Up to nine values can be returned.

Disconnected The call was disconnected during script execution.

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

The action is terminat

 when the caller goe
 when the Timeout 
 After receiving a DT
 After a defined pau

The recording of the 
raphical Script Editor    Blocks

Output Explanation
Default This exit is selected if the default value from the action is 

returned.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5.9 RECORD MESSAG

The block "Record Me
possible to have a bee
time can be limited (Ti
too large. The record
silence occurs. The du

While recording a mes
and stored in a variab
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Thi

 "Play beep sound before recording" to signal the 
o the caller.
 save the name of the recorded file in a variable, 
 and define the variable.

d with which DTMF character the caller can use to 

whether the character entered should be saved 
hether
he variable should be replaced, or
d be appended to the contents of the variable.

rrupt on Silence", the recording a message will be 
pause in speech. Here you can define how long 
e which results in the termination of the 
th of the pause can also be defined via a variable.
4 Define whether an
cancel this action.
In doing so, define 
in a variable and w
 the contents of t
 whether it shoul

5 If you activate "Inte
terminated after a 
the pause should b
recording. The leng
raphical Script Editor    Blocks

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for "Record Message"
1 Enter how long the caller’s message should be recorded in the field 

"Maximum message length … seconds" (Timeout). This value can 
also come from a variable, if so desired.

Only a recorded message will be saved. Only the message recorded and 
saved last can be sent using the block "Send E-mail".

It is recommended to limit the message length, since a voice message 
requires a storage space of 2 to 16 KB per recording second, depending 
on the compression (e.g. an announcement of 14 seconds corresponds to 
28 to 224 KB, an announcement of 1:21 minutes to 1.2 MB).

2 Activate the option
start of recording t

3 If you would like to
activate this option
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

ck can be used to send an e-mail, which can con-
rning the call and the recorded message.

esign a subject line and the e-mail text for the e-
 entries, it is possible to use system functions for 

xit is chosen if a DTMF character is detected during the 
ncement. The recording was interrupted.

xit is chosen if a pause of the defined length was detected. 
cording was therefore interrupted.

xit is selected,  if the call is interrupted. A message was not 
ed.

Explanation

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
Output Explanation
Recorded 
(timeout)

This exit is chosen, if a message was recorded. The telephone 
connection continues to exist.

Recorded 
(disconnected)

This exit is chosen if the call was disconnected during the record-
ing process, a message was recorded.

3.6.5.10SEND EMAIL

The "Send E-mail" blo
tain information conce

You can individually d
mail. For both of these
raphical Script Editor    Blocks

6 Click on "OK".
The "Record Message" block can be seen on the grid interface and it 
available for further processing.

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

Get DTMF Char This e
annou

Silence 
detected

This e
The re

Disconnected This e
record

Output

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi

ly to:" you can reply to a recipient selected here.
" (Carbon Copy) you send a copy of the e-mail to 
ts. The name of the CC recipient is visible to all 

uld also be sent to recipients, whose name should 
e other recipients, use the field "BCC" (Blind 

f the e-mail in the "Subject:" field and the text of 
ody:" field.
 use variables or system functions here, enter the 
on in these fields. See also  The Use of Variables in 
7. 

ou would like to sent the e-mail without an 
e last recorded message or with a file (e.g. a file 
4 If the message sho
not be visible to th
Carbon Copy).

5 Enter the subject o
the e-mail in the "B
If you would like to
text as an expressi
E-Mail Texts, Page 7

6 Indicate whether y
attachment, with th
in WAV format).
raphical Script Editor    Blocks

specific call information which is automatically replaced with the appro-
priate value by SwyxServer when the e-mail is sent.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for the action "Send E-mail"
1 Enter the recipient of the e-mail in the field "Send E-mail to:".

If you would like to send an e-mail, which contains the recorded message, 
you must first record a message. The e-mail will be sent even if no mes-
sage exists.

Recorded messages which are shorter than 3 seconds will not be sent, i.e. 
- as in the case of a non-recorded message - only an e-mail with the data 
concerning the call (date, time and number) will be sent.

2 Using the field "Rep
3 Using the field "CC

additional recipien
other recipients.
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

onnects the caller to your Voice Box:

cement can be played first.

Explanation
xit is chosen if an e-mail was sent.

xit is selected if the call is disconnected.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
The Voice Boxaction c

 A welcome announ
raphical Script Editor    Blocks

If you select "Attach File", select the file to be sent.

7 If the user is to receive a notification that a voicemail is available for 
him/her, check the "Signal availability of voice message " box and 
select the desired user to be informed via the   icon.

8 Click on "OK".
The "Send E-mail" block can be seen on the grid interface and it 
available for further processing.

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5.11VOICE BOX

Output
Sent This e

Disconnected This e

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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To 

he standard Voice Box, activate this option. You 
 standard Voice Box here. To do so, click on 
 when the Timeout has expired.

Under "Properties", all three tabs "General", "Parameters", "Remote 
Inquiry" and "Connections" tabs are available for this block.

set the parameters for the Voice Box
1 Specify whether you want to use your normal Standard Voice Box or 

whether you want to define a special Voice Box (e.g. with a different 
announcement) for this action.
raphical Script Editor    Blocks

 You can indicate that the caller’s number should be determined 
(Caller ID handling).
If the caller's phone number (caller ID) is automatically transmitted, 
it is stored with the recorded voice message of the caller. You can 
then return the call using this number.
If no number is transmitted, then you can ask for the number in the 
following manner: The caller ID announcement will be played. 
"Please dial the number at which you can be reached. Conclude the 
entry of the telephone number with the hash button". All DTMF 
input entered by the caller up to the hash button (#) will be saved as 
the caller ID.

 You can play another greeting prompting you to leave a voice mes-
sage. A beep will then automatically be played.

 The caller's voice message is recorded. The recording time can be 
limited (timeout) so that the file with the recorded voice message 
does not become too large.

 Remote inquiry allows you to listen to the voice messages from any 
telephone line. When calling your SwyxWarenumber, you identify 
yourself to SwyxWare using your PIN and can then listen to, repeat 
and, if necessary, delete first the new and then all existing voice 
messages. In addition, you can change the destination of the Call 
Forwarding Unconditional or record a new announcement.

The action is terminated

 by hanging up while recording the voice message,
 by hanging up after a recording of the voice message,
 after the Remote Inquiry or

If you want to use t
can still change the
"Configure…".
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 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 as Caller ID" in order to ask for the caller’s 
ber was not transmitted.
 announcement as you did for the "Welcome 

ment" in order to set other announcements (this 
f you have already asked for the caller ID in the 

 announcement as you did for the "Welcome 

 caller’s message should be recorded (Timeout) in 
 message length … seconds".

 save the name of the recorded file in a variable, 
 and define the variable.
 to" field, specify to whom the voice message 

mote inquiry using * key during Voice Box 
 listen to your voice messages from another 
 able to change your instant forwarding 

ard Remote Inquiry".

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

announcement" to
connection or to be
remotely.

9 Move to tab "Stand
raphical Script Editor    Blocks

2 To define the text of the welcome announcement, activate 
"Welcome announcement".
You have several options:
 From the dropdown list select a file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel

3 Activate "Use DTMF
number if the num
You can define the
Announcement".

4 Activate "Announce
only makes sense i
previous step(3)).
You can define the
Announcement".

5 Enter how long the
the field "Maximum

6 If you would like to
activate this option

7 In the "Send e-mail
should be sent.

8 Switch on "Start re

The WAV files, which 
have the extension "(
be deleted.
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r information on this topic in the support 
lowing knowledgebase article: kb2757).
x" can be seen on the grid surface and is 

r editing.

d all outputs associated with this block. The  out-
follows:

andard Remote Inquiry within a Call Forwarding or 
lways be asked for your user PIN. There is no check-
 calling from your own extension number, for which 
as configured, you will not be asked for your PIN.

reasonable contents has been recorded (shorter 
l be deleted and not sent.
option. It is still possible to change the Standard Remote Inquiry 
here. To do so, click on "Configure…".
The "Standard Remote Inquiry" tab will open.

 If you would like to configure a special Remote Inquiry, which is 
only valid for this action, activate the option "Use special Remote 
Inquiry".

11 Set the PIN (Personal Identification Number) that you enter for 
identification and confirm it.
Select a five-digit, non-trivial sequence of numbers and confirm it.
raphical Script Editor    Blocks

10 Define whether you would like to use your normal Standard Remote 
Inquiry (with or without PIN) or whether you would like to use a 
special Remote Inquiry for this action (e.g. with a different PIN):
 If you would like to use the Standard Remote Inquiry, activate this 

12 You will find furthe
database in the fol
The block "Voice Bo
available for furthe

Links
On this tab you will fin
puts are described as 

If you configure the St
system rule, you will a
box for this. If you are
this Call Forwarding w

If a message without 
than 3seconds), it wil

https://www.swyx.de/produkte/support/wissensdatenbank/artikel-details/swyxknowledge/kb2757/
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

s you to listen to the voice messages from any 
calling your SwyxWarenumber, you identify your-
g your PIN and can then listen to, repeat and, if 
 the new and then all existing voice messages. In 
ge the destination of the Call Forwarding Uncon-
w announcement.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

This exit is chosen, if the call was disconnected, no 
message was recorded.

Explanation

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
tion still exists.

Recorded (disconnected) This output is selected when the call was canceled 
during recording of the voice message, a message 
was recorded and sent.

Remote Inquiry (success-
ful)

This output is selected if a remote query of voice 
messages was successfully performed during the call.

Remote Inquiry (Access 
Failed)

This output is selected if a remote query was initiated 
during the call, but the access failed. No voice 
messages could be delivered to the caller. 

Remote inquiry allow
telephone line. When 
self to SwyxWare usin
necessary, delete first
addition, you can chan
ditional or record a ne

Under "Properties", a
nections" tabs are ava
raphical Script Editor    Blocks

Output Explanation
Recorded (timeout) This output is selected when the maximum length of 

the voice message has been recorded. The connec-

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5.12REMOTE INQUIRY

Disconnected

Output

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi

 to configure a special Remote Inquiry, which is 
s action, activate the option "Use special Remote 

al Identification Number) that you enter for 
onfirm it.
ot to demand a PIN, but rather to permit Remote 
ller.
on-trivial sequence of numbers and confirm it.

u should be prompted to enter your user PIN for 
his checkbox is not activated, no other 
e demanded for the inquiry.
 by clicking on "OK".

d all outputs associated with this block. The  out-
follows:

tandard Remote Inquiry within a Call Forwarding or 
always be asked for your user PIN. There is no check-
 calling from your own extension number, for which 
as configured, you will not be asked for your PIN.

poses when conducting a Remote Inquiry, the same 
or identification on a SwyxPhone is used. If you are 
 extension number, you will not be asked for your 
 If you would like to use the Standard Remote Inquiry, activate this 
option. It is still possible to change the Standard Remote Inquiry 
here. To do so, click on "Configure…".
The "Standard Remote Inquiry" tab will open.

puts are described as 
raphical Script Editor    Blocks

The action is terminated

 by interrupting the connection (e.g. the caller goes on hook) or
 after the Remote Inquiry has been completed.
 if the access to the mailserver fails.

s is how you define the parameters for "Remote Inquiry"
1 Define whether you would like to use your normal Standard Remote 

Inquiry (with or without PIN) or whether you would like to use a 
special Remote Inquiry for this action (e.g. with a different PIN):

 If you would like
only valid for thi
Inquiry".

2 Set the PIN (Person
identification and c
Here it is possible n
Inquiry for every ca
Select a five-digit, n

3 Indicate whether yo
Remote Inquiry. If t
identification will b

4 Confirm your input

Links
On this tab you will fin

If you configure the S
system rule, you will 
box for this. If you are
this Call Forwarding w

For identification pur
PIN as the one used f
calling from your own
PIN.
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

erminate the call. Using the parameters, you can 
dicating to the subscriber why the call was termi-
e transmitted to the caller via ISDN as the cause 
 You can use the following reasons:

 termination

stination

call" can be used together with the block "Wait for 

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Access Failed This exit is chosen, if a Remote Inquiry was initiated during 
the call, however, access to the mail server failed. No voice 
messages could be delivered to the caller. 

Disconnected This exit is selected if the connection is disconnected.

 Destination busy
 Call rejected
 No answer from de
 Wrong number
 Ignore call

The block "Terminate 
Disconnect".
raphical Script Editor    Blocks

Output Explanation
Successful This output is selected if a remote query of voice messages 

was successfully performed during the call.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.5.13TERMINATE CALL

This block is used to t
define the signaling in
nated. This will then b
for the disconnection.

 Normal connection

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi

ock can be seen on the grid interface and it 
r processing.

k  has only one output "Terminated" and it will 
gh this output.

CKS-VARIABLES
Editor can read and write variables and use the 
making. The following functions are available for 

t,
ent,

or

 variable here by assigning it a name and a value. 
 already been defined, can be assigned a new 

 also call those Visual Basic Script functions and 
you have defined in the "Start rule" block. Initiate 

indow "Set Variable" and leaving the variable 
2 Click on "OK" to close the window.

You can define a new
A variable, which has
value here.

Furthermore, you can
sub-programs, which 
this by going to the w
raphical Script Editor    Blocks

Example (CallingCard):

A call has been forwarded by the script. The block "Wait for Discon-
nect" is inserted after connection with a Timeout (e.g. depending on 
the credit on a CallingCard). After this time period has expired, the 
connection will automatically be terminated.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for Call
1 Select the reason for the connection termination, which is to be 

transmitted to the caller, from the drop-down list.

The "Terminate" bl
available for furthe

Links
The "Terminate" bloc
always be exited throu

3.6.6 OPTIONAL BLO
The Graphical Script 
contents for decision-
these purposes:

 Set Variable,
 Evaluate,
 Play Announcemen
 Choose Announcem
 Play text,
 Say Number,
 Say Date,
 Say Time or
 DTMF key pressed 
 Get DTMF String.

3.6.6.1 SET VARIABLE
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Thi

ow appears: "Set Variable Value".

is variable by
ame (A-Z, a-z, 0-9 and _ are allowed, however the 
ust be a letter) or
3 Enter a name for th
 entering a new n

first character m
raphical Script Editor    Blocks

name empty. Then enter the expression "=<Name of sub-program()>" 
in the "Variable value" field. If you would like to use the return value of 
this function in script, add the appropriate variable name.

You can also create a list of sub-programs here in the same way you 
would create a variable list. All sub-programs listed here will be exe-
cuted sequentially.

See also 3.7 The Use of a Visual Basic Script, Page 155. 

The action will be terminated

 if the variable has been saved, or
 the call has been terminated.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you set a variable
1 You will see the list of existing variables on the "Parameters" tab.

2 Click on.
The following wind
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ible", you can define whether each output should 
 window.

Explanation
s chosen if the variables were saved.

s selected,  if the call is interrupted.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows: In the first column "Vis

be shown in the script

nected

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
raphical Script Editor    Blocks

 select a name from the drop-down list.

4 Enter the contents of the variable in the field "Variable value". This 
assigns a start value to a new variable or it defines the value of an 
existing variable with a new value. This value can then be evaluated 
in sequence, e.g. using the block "Evaluate".
The variable value can be a string. If the entry in this field begins with 
an equal sign, all characters which follow will have a numeric value 
or be interpreted as an expression. In doing so, you can enter 
existing variables and system functions. Click on  and select the 
variable from the list which appears.
See also 3.5 Variables and System Functions, Page 76.

5 Click on "OK" to close the window.
Once this block is reached, the variables will be set according to your 
entries. The "Set Variable" block can be seen on the grid interface 
and it available for further processing.

Links

Output
Stored This exit i

Discon- This exit i
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3.6.

Thi

elect and add other available variables and 
om the list of variables .

se the window.
k can be seen on the grid interface and it is 
r processing.

d all outputs associated with this block. The  out-
follows:
 the call has been terminated.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for "Evaluate"
1 Enter a logical expression to be evaluated here.

available for furthe

Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

6.2 EVALUATE

Here you can evaluate a logical expression, which can contain variables 
and system functions, in addition to numeric values and strings. Call 
handling will then branch based on the result.

See also 3.7 The Use of a Visual Basic Script, Page 155. 

The action is terminated,

 if the analysis of the defined output results in the logical value 
"True", or

 if the analysis of the defined output results in the logical value 
"False", or

Here you can also s
system functions fr

2 Click on "OK" to clo
The "Evaluate" bloc
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

MENT

uncement" plays an announcement for the caller. 
been picked up, it will automatically be picked up 
ecuted.

ckbox "Skip from beginning", the beginning of the 
 skipped.

ckbox "Play control enabled", the caller can con-
of the WAV file as is usual in Remote Inquiry.

ed

s on hook (termination of the call),
acter -if permitted- is detected, or
ment has been played.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

False This exit is chosen if the evaluation of the defined output results in 
the logical value "False".

Discon-
nected

This exit is selected,  if the call is disconnected.

announcement can be

If you activate the che
trol the reproduction 

The action is terminat

 when the caller goe
 when a DTMF char
 after the announce

Under "Properties", a
nections" tabs are ava
raphical Script Editor    Blocks

Output Explanation
True This exit is chosen if the evaluation of the defined output results in 

the logical value "True", or

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.6.3 PLAY ANNOUNCE

The action "Play Anno
If the call has not yet 
before this action is ex

If you activate the che

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi AV format" will open.

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .

 "Activate reproduction control" if the caller 
ontrol the reproduction of the file (e.g. skip 
ard). The control takes place as in the menu of 

 reproduction is activated, this action can only be 
ng the DTMF character '*' because all other DTMF 
d to control the reproduction.
d, if the reproduction control is not activated, 
ter can be used to cancel the announcement.
whether the character entered should be saved 
hether
he variable should be replaced, or
d be appended to the contents of the variable.

ement" block can be seen on the grid interface 
 further processing.

d all outputs associated with this block. The  out-
follows:

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 

mp file from the drop-down list, the voice message 
e Servers will be played.
2 Define the announcement.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 

 the contents of t
 whether it shoul

5 Click on "OK".
The "Play Announc
and it available for

Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

s is how you define the parameters for playing an announcement
1 Only activate the option "Skip from beginning" if you only want to 

play a part of the selected file.
Define the time interval to be skipped. The entry takes place in 
seconds.

converted into W

 Click on , to li

playing the file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel

3 Activate the option
should be able to c
forward and backw
Remote Inquiry.

4 If the control of the
cancelled by enteri
characters are use
Define whether an
which DTMF charac
In doing so, define 
in a variable and w

The WAV files, which 
have the extension "(
be deleted. 
 If you select saved te
retrieved last from th
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

CEMENT

e variables several times and depending on the 
al logical statement, you can have a different 
. You define which variable should be evaluated 

tab. Then you can define several different logical 
aluation list will be completely sequentially pro-
o the bottom. All announcements, whose corre-
has the value "True", will be played. All further 
e skipped. 

ckbox "Play control enabled", the caller can con-
of the WAV file as is usual in Remote Inquiry.

inated, if

 corresponding to the condition was played,
 was not played because no condition was ful-

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Get DTMF Char This exit is chosen if a DTMF character is detected during the 
announcement.

Disconnected This exit is chosen if the call was disconnected while on hold.

cessed from the top t
sponding statement 
announcements will b

If you activate the che
trol the reproduction 

This action will be term

 the announcement
 the announcement

filled,
raphical Script Editor    Blocks

Output Explanation
Played The chosen announcement was played. The connection exists.

If the selected file does not exist, the block will still be exited 
through this output.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.6.4 CHOOSE ANNOUN

Here you can evaluat
result of the individu
announcement played
on the "Parameters" 
comparisons. The ev

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi
me

n the window "Apply following Comparison:" to 
 time of the script execution.

onal variables or system functions here. To do 
d select a variable or system function from the 

cement to be played if the statement has the 

ptions:
wn list select a file.

d drive by clicking on . 
, you can also choose a file in MP3 format. Upon 
3 file will automatically be converted into the 

 saved in the database on the SwyxServer. The 
re therefore available for use later. During the 
ess, the Info dialog "Please wait, the file is being 
AV format" will open.

sten to the selected file. Click on   to stop 

 announcement, click on  : You will now be 
er a file name. The "Start Recording" window will 
 "Start" to begin recording the announcement. 
y clicking on .

ected file, click on .
Note that the variable you want to evaluate here must be defined 
beforehand using the "Set Variable" block.

2 The following window appears: "Condition".

conversion proc
converted into W

 Click on , to li

playing the file.

 To record a new
prompted to ent
appear. Click on
Stop recording b

 To delete the sel
raphical Script Editor    Blocks

 a DTMF character was detected during the announcement, or
 the call was disconnected while the announcement was playing.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for choosing an announce-
nt

1 To add a condition to the evaluation list, click on .

3 Define the output i
be evaluated at the
You can add additi
this, click on  an
list which opens.

4 Define the announ
value "True".
You have several o
 From the dropdo

 Browse your har
When searching
selection, the MP
WAV format and
converted files a



The G 136

Thi

arameters" tab will close.

itions are now contained in the block "Choose 

ntry in the evaluation list
es-Parameters" tab of the "Choose 
ock.

n the evaluation list.
hted.

leted from the evaluation list.

itions are now contained in the block "Choose 

 sequence in the evaluation list
es-Parameters" tab of the "Choose 
ock.

n the evaluation list.
hted.

oved one position up or down in the list.

t the position you want, click on "OK".
itions are now contained in the block "Choose 

d all outputs associated with this block. The  out-
follows:
s is how you change an entry in the evaluation list
1 Open the "Properties-Parameters" tab of the "Choose 

Announcement" block.

2 To go to the conditions for an entry in the evaluation list,
 Double-click on the entry in the evaluation list or

 highlight the entry to be changed and click on .
The following window appears: "Condition".

3 Enter the modified parameter and click on "OK".
The "Condition" window will close.

4 Once the entry is a
The modified cond
Announcement".

Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

5 Only activate the option "Skip from beginning" if you only want to 
play a part of the selected file.
Define the time interval to be skipped. The entry takes place in 
seconds.

6 Click on "OK".
The "Condition" window will close. You will now see the new 
condition and the assigned announcement in the "Parameters" tab.

7 Activate the option "Activate reproduction control" if the caller 
should be able to control the reproduction of the file (e.g. skip 
forward and backward). The control takes place as in the menu of 
Remote Inquiry.

8 Define whether and, if the reproduction control is not activated, 
which DTMF character can be used to cancel the announcement.
In doing so, define whether the character entered should be saved 
in a variable and whether
 the contents of the variable should be replaced, or
 whether it should be appended to the contents of the variable.

9 Click on "OK".
The "Choose Announcement" block can be seen on the grid interface 
and it available for further processing.

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.

4 Click on "OK".
The "Properties - P

5 The modified cond
Announcement".

This is how you delete an e
1 Open the "Properti

Announcement" bl

2 Click on the entry i
The entry is highlig

3 Click on.
The entry will be de

4 Click on "OK".
The modified cond
Announcement".

This is how you change the
1 Open the "Properti

Announcement" bl

2 Click on the entry i
The entry is highlig

3 Click on  or .
The entry will be m
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

n have a string (0-9,*,#) played for the caller.

nouncement directly or define it using a variable 

inated,  if

 has been played in its entirety,
tected –if permitted- or
as been terminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Say Number"
ptions:

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Not played This exit is chosen if none of the conditions were met. No 
announcement was played.

Get DTMF Char This exit is selected if a DTMF character is detected during the 
announcement.

Disconnected This exit is chosen if the call was disconnected while on hold.

 the announcement
 DTMF input was de
 if the connection h

Under "Properties", a
nections" tabs are ava

This is how you define the
1 You have several o
raphical Script Editor    Blocks

Output Explanation
Played This exit is chosen if an announcement has been played. The 

connection exists.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.6.5 SAY NUMBER

With this block, you ca

You can enter this an
or system function.

This action will be term

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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d with which DTMF character the caller can use to 

whether the character entered should be saved 
hether
he variable should be replaced, or
d be appended to the contents of the variable.

block can be seen on the grid interface and it is 
r processing.

ou should have set it previously using the block "Set 
ble has not been set, i.e. the string is empty, no 
e played.
 the contents of t
 whether it shoul

3 Click on "OK".
The "Say Number" 
available for furthe

If a variable is used, y
Variable". If the varia
announcement will b
raphical Script Editor    Blocks

 Enter the string directly or
 select a variable from the list of available variables and system 

functions .

2 Define whether an
cancel this action.
In doing so, define 
in a variable and w
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

block, you can have the date announced to the 

nouncement directly or define it using a variable 

 has been played in its entirety,
tected –if permitted- or
as been terminated.

it is selected if a DTMF character is detected during the 
ncement.

it is selected if the connection is disconnected.

Explanation

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
Output Explanation
Played This exit is chosen if the string has been played.

With the help of this 
caller.

You can enter this an
or system function.

 the announcement
 DTMF input was de
 if the connection h
raphical Script Editor    Blocks

Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

For the string to be output, only DTMF characters (0-9,*,#) are announced 
here. If the string contains letters or other characters, they will be skipped 
in the output.

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.6.6 SAY DATE

Get DTMF Char This ex
annou

Disconnected This ex

Output

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi

whether the character entered should be saved 
hether
he variable should be replaced, or
d be appended to the contents of the variable.

k can be seen on the grid interface and it is 
r processing.

d all outputs associated with this block. The  out-
follows:
2 You can choose if the day of the week should be announced. If "Only 
say 'today / yesterday' if applicable" is selected the whole 
announcement is replcaed by a "yesterday" or "today" if applicable./

3 Define whether and with which DTMF character the caller can use to 
cancel this action.
raphical Script Editor    Blocks

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for "Say Date"
1 You have several options:
 Enter the date directly or
 select a date from the list of available variables and system 

functions .

In doing so, define 
in a variable and w
 the contents of t
 whether it shoul

4 Click on "OK".
The "Say Date" bloc
available for furthe

Links
On this tab you will fin
puts are described as 
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3.6.

nouncement directly or define it using a variable 

 has been played in its entirety,
tected –if permitted- or
as been terminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Say Time"
ptions:
irectly or
m the list of available variables and system 
list, which contains all available blocks.

6.7 SAY TIME

With the help of this block, you can have the time announced to the 
caller.
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 

Output Explanation
Played This exit is chosen if the date was played.

Get DTMF Char This exit is selected if a DTMF character is detected 
during the announcement.

Invalid Parameter This exit is chosen if the parameter to be played does not 
have the format of a date (dd.mm.yyyy). The "Invalid 
Date" announcement is played.

Disconnected This exit is selected if the connection is disconnected.

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

You can enter this an
or system function.

 the announcement
 DTMF input was de
 if the connection h

Under "Properties", a
nections" tabs are ava

This is how you define the
1 You have several o
 Enter the time d
 select a time fro

functions .
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d all outputs associated with this block. The  out-
follows:

Explanation
This exit is chosen if the time has been played.

This exit is selected if a DTMF character is detected 
during the announcement.

This exit is chosen if the parameter to be played does 
not have the format of a time (hh.mm.ss). The "Invalid 
Time" announcement is played.
in a variable and whether
 the contents of the variable should be replaced, or
 whether it should be appended to the contents of the variable.

4 Click on "OK".
The "Say Time" block can be seen on the grid interface and it is 
available for further processing.

Output
Played

Get DTMF Char

Invalid Parameter
raphical Script Editor    Blocks

2 Choose whether the seconds should also be announced.
3 Define whether and with which DTMF character the caller can use to 

cancel this action.
In doing so, define whether the character entered should be saved 

Links
On this tab you will fin
puts are described as 
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3.6.

3.6.

o end the entry and the maximum length of the 
u can define the maximum period of time to be 
n of other keys (timeout).

inated, when

keys has been completed, either by the defined 
e maximum length has been exceeded,
as expired, or

as been terminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Get DTMF String"
 play the caller a request to enter the DTMF tones, 
d file during DTMF detection".
DTMF Char, Page 97).

6.9 GET DTMF STRING

Here you can prompt the caller to enter a string via DTMF and then 
store the values detected in a variable. Using the parameters, you can 
raphical Script Editor    Blocks

In the first column "Visible", you can define whether each output should 
be shown in the script window.

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

6.8 GET DTMF CHAR
Using the "DTMF key pressed" block, you can prompt the caller to enter 
a character via DTMF and save the received value in a variable. Based 
on the caller's entry, the call can be handled accordingly (3.6.4.5 Get 

Disconnected This exit is selected if the connection is disconnected.

Output Explanation

The "Visible" column is only used to define the visibility of the links in the 
script window. This setting helps to maintain the clarity of the script. You 
cannot remove outputs, i.e. the connections must be kept, otherwise an 
error will occur in the script.

define the key used t
string. In addition, yo
waited for the detectio

The action will be term

 the input of DTMF 
end key or when th

 when the timeout h
 if the connection h

Under "Properties", a
nections" tabs are ava

This is how you define the
1 If you would like to

activate "Play soun
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y clicking on .

ected file, click on .

 in which the string should be saved.
whether the character entered should be saved 
hether
he variable should be replaced, or
d be appended to the contents of the variable.

e for ending the entry:
ld end his entry with a specific character, activate 
nd indicate which character should be used.
 to define the maximum length of the string, 
nd option and enter a value. The entry of the 
n be completed automatically.

ount of time, which is allowed to pass until the 
er is detected (timeout).

ng" block can be seen in the script window and it 
r processing.

d all outputs associated with this block. The  out-
follows:

the administrator has made available to all users, 
Template)" in the file name. These templates cannot 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 
prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 

On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 

Stop recording b

 To delete the sel

2 Select the variable,
In doing so, define 
in a variable and w
 the contents of t
 whether it shoul

3 Now enter the valu
 If the caller shou

the first option a
 If you would like

activate the seco
character will the

4 Then enter the am
next DTMF charact

5 Click on "OK".
The "Get DTMF Stri
available for furthe

Links

The WAV files, which 
have the extension "(
be deleted.
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

CKS - QUEUE
ditor enables the management and processing of 
erefore possible for one or more consultants to 

ls one after another. Each caller, whose call is 
 receives a configurable announcement, which 
ich position this call has at the moment and how 
 to be patient until the next available consultant 

re available for processing queues:

es
es

w queue. A queue contains all incoming calls in a 
 callers hear music on hold and they receive, if it 

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Timeout This exit is chosen if no tones were detected within the time 
limit (timeout).

Disconnected This exit is selected if the connection is disconnected.

 Create queue
 Set Queue Attribut
 Get Queue Attribut
 Delete Queue
 Call in Queue

3.6.7.1 CREATE QUEUE
This block crates a ne
specific sequence. All
raphical Script Editor    Blocks

Output Explanation
Key 0 -9, *, # This exit is chosen if the appropriate character (0-9,#,*) has 

been detected.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.7 OPTIONAL BLO
The Graphical Script E
calls in queues. It is th
handle incoming cal
placed in the queue,
says, for example wh
long he must remain
can take his call.

The following blocks a

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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Thi

" block can be seen on the grid interface and it 
r processing.

d all outputs associated with this block. The  out-
follows:
Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

has been configured, information about the current position of their 
call in the queue and are informed about the estimated time to wait.

As soon as consultant is available and the call is next in line, the call will 
be connected. In doing so, before the call is connected, it will be 
checked whether the consultant (he himself or as a member of a group) 
simply processes a queue or is also responsible for other queues. If he 
is responsible for other queues and if there is there is a call in one of 
the queues that has had a longer wait, this call will be handled with pri-
ority.

This action will be terminated, if

 the queue was successfully created, or
 there is already a queue with the corresponding ID, or
 the queue could not be added due to insufficient system resources 

(e.g. too little memory), or
 the call has been terminated.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

s is how you define the parameters for "Create Queue"
1 Define the queue ID. The queue ID is unique system-wide. It can be 

used by all scripts, not only the current script. A queue exists until it 
has been removed through execution of the block "Delete Queue". 
This can take place in the current script or in another script.

2 Click on "OK".
The "Create Queue
available for furthe
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

IBUTES
 Attributes" can be used to set or change the dif-
e queue. The block can be used, for example, to 

hold that every caller hears, to define the maxi-
umber of calls) and to configure additional 

s can be defined:

n unique ID. This is a system-wide identification 
.

group, which answers the call.
f the queue
 of calls, which can be added to the queue.
ion
es the average call duration for calls in the queue. 
mining the estimated wait time. The value of this 
y be set hypothetically.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Queue already 
exists

This exit is chosen if a queue with the corresponding queue 
ID already exists, i.e. the queue could not be added.

Error This exit is chosen if the queue could not be added due to 
insufficient system resources (e.g. too little memory).

Disconnected This exit is selected if the call is disconnected.

number of a queue
 Called party

SwyxWare User or 
 Maximum length o

Maximum number
 Average Call Durat

This attribute defin
It is used for deter
parameter can onl
raphical Script Editor    Blocks

Output Explanation
Successful This exit is chosen if the queue was successfully added.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.7.2 SET QUEUE ATTR
The block "Set Queue
ferent attributes of th
define the music on 
mum queue size (n
announcements.

The following attribute

 Queue ID
Every queue has a

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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e queue could not be successfully set due to an 
en queue ID does not exist), or
rminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Set Queue Attributes"
 the drop-down list. Here you define for which 
ke to set the attributes.

d "Destination" to which user or to which user 
 the queue should be forwarded.

Maximum Queue Length" the maximum number 
 added to the queue.
using the "Play String" block.
The announcements defined here can, for example, be played in the 
sequence music on hold, position information (if configured) and 
announcement concerning the time to wait.

 TimeBetweenWav
This attribute defines the intervals (in seconds) in which the 
announcements should be played.

This action will be terminated, if

 the attribute of the queue was successfully set, or

2 Select from the fiel
group the calls from

3 Define in the field "
of calls that can be
raphical Script Editor    Blocks

 Queue Timeout
This value indicates how long a call (in seconds) can stay in the 
queue. If this value is exceeded, the call will be removed from the 
queue.

 Music on Hold
The music on hold is a file in WAV format, which is played in a loop 
for all callers in the queue. This music on hold can be interrupted by 
individual announcements, such as the announcement concerning 
the position of the call in the queue and / or the announcement con-
cerning the estimated wait.
This information is read from variables via the block "Call Queue 
Attributes" and makes it possible to give the current value from loop 
to loop.

 Announcement before and after the position information
With the help of this attribute you can select the announcement, 
which is to played before and after the position information. The 
position information itself can played via an announcement file 
using the "Play String" block.

 Announcements before and after the time to wait information
With the help of this attribute you can select the announcement, 
which is to played before and after the time to wait information. The 
time to wait information itself can played via an announcement file 

The value of the field "Average call duration" should be entered in sec-
onds. This value will be converted before the voice output in minutes, 
rounded and shown.

 the attributes of th
error (e.g. if the giv

 the call has been te

Under "Properties", a
nections" tabs are ava

This is how you define the
1 Select the queue in

queue you would li
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he position itself can then be made with the help 
 block.

ition post" you can define the announcement the 
d after the announcement of the position (e.g. 

ken momentarily". Please be patient").
Say remaining time pre" the announcement, 
ld be played before the announcement of the 
 estimated wait is [...]". The announcement of the 
 then be made with the help of the "Play String" 

aining time post" define the announcement, 
l hear after the announcement of the estimated 
onds").
Interval between announcements" the interval (in 
the announcements.
 announcement files can be carried out 
 (6).

ributes" block can be seen on the grid interface 
 further processing.

d all outputs associated with this block. The  out-
follows:
 To delete the selected file, click on .

Define in the field "Say postition pre" the announcement, which  
should be played for the caller before the announcement of the 
position of the call in the queue (e.g. "All of our consultants are busy 
at this time. Your call is at position [...] in the queue"). The 

The WAV files, which the administrator has made available to all users, 
have the extension "(Template)" in the file name. These templates cannot 
be deleted.
raphical Script Editor    Blocks

4 Define the average call duration. This value is used for determining 
the estimated wait time.

5 The value in the field "Queue Timeout" defines how long (in seconds) 
a call can stay in the queue. If this value is exceeded, the call will be 
removed from the queue.

6 Then select the music on hold.
You have several options:
 From the dropdown list select a file.

 Browse your hard drive by clicking on . 
When searching, you can also choose a file in MP3 format. Upon 
selection, the MP3 file will automatically be converted into the 
WAV format and saved in the database on the SwyxServer. The 
converted files are therefore available for use later. During the 
conversion process, the Info dialog "Please wait, the file is being 
converted into WAV format" will open.

 Click on , to listen to the selected file. Click on   to stop 

playing the file.

 To record a new announcement, click on  : You will now be 
prompted to enter a file name. The "Start Recording" window will 
appear. Click on "Start" to begin recording the announcement. 
Stop recording by clicking on .

The value of the field "Average call duration" should be entered in sec-
onds. This value will be converted before the voice output in minutes, 
rounded and shown.

announcement of t
of the "Play String"

7 In the field "Say pos
call should be playe
"Your call will be ta

8 Select in the field "
which the call shou
wait time (e.g. "The
wait time itself can
block.

9 In the field "Say rem
which the caller wil
wait time (e.g. "sec

10 Define in the field "
seconds) between 
The selection of the
analogously to step

11 Click on "OK".
The "Set Queue Att
and it available for

Links
On this tab you will fin
puts are described as 
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

IBUTES
tion corresponding to the queue can be saved 
bles. The following detailed information is availa-

n unique ID. This is a system-wide identification 
.

on of the call, which is in the queue. This can be a 
a group.

ueue
umber of calls, which are in the queue.
f the queue
m number of calls, which can be added to the 

ion
 duration of calls, which are in the queue. This 
termining the estimated wait time. It can only be 

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Error This exit is chosen if the queue attributes could not be success-
fully set, because e.g. the queue ID does not exist or the wrong 
parameter was set.

Disconnected This exit is selected if the call is disconnected.

 Current Length of Q
Gives the current n

 Maximum length o
Gives the maximu
queue.

 Average Call Durat
Gives the average
value is used for de
hypothetically set.
raphical Script Editor    Blocks

Output Explanation
Successful This exit is chosen if the queue attributes were successfully 

saved.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.7.3 GET QUEUE ATTR
The detailed informa
here in different varia
ble:

 Queue ID
Every queue has a
number of a queue

 Called party
Gives the destinati
SwyxWare user or 

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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 parameters for "Call Queue Attributes"
ue from the drop-down list. This is used to define 
the attributes should be called.

nding variables, in which the called parameters 

ttributes" block can be seen on the grid interface 
 further processing.

d all outputs associated with this block. The  out-
follows:
This action will be terminated, if

 the selected parameters of the queue, from which the variables 
were successfully read, or

 errors occurred when setting the parameters (e.g. no queue with the 
corresponding ID exists), or

 the call has been terminated.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

should be saved.
3 Click on "OK".

The "Call Queuel A
and it available for

Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

 Queue Timeout
This value indicates how long a call (in seconds) can stay in the 
queue.

 Music on Hold
The music on hold is a file in WAV format, which is played in a loop 
for all callers in the queue. This music on hold can be interrupted by 
individual announcements, such as the announcement concerning 
the position of the call in the queue and / or the announcement con-
cerning the estimated wait.

 Announcement before and after the position information
These parameters define the announcement files, which are to be 
played before and after the position announcement. The position 
information itself can played via an announcement file using the 
"Play String" block.

 Announcements before and after the time to wait information
Gives the announcement files, which should be played before and 
after the wait time announcement. The wait time information itself 
can played via an announcement file using the "Play String" block.

 TimeBetweenWav
Gives the time interval in seconds to be kept between the individual 
announcements.

The value of the field "Average call duration" should be entered in sec-
onds. This value will be converted before the voice output in minutes, 
rounded and shown.

This is how you define the
1 Select here the que

from which queue 

2 Select the correspo
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efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

via the queue ID will be deleted. If there are still 
se connections will be terminated.

inated, if

 was successfully deleted, or
ith the corresponding ID, or
rminated.

ll three tabs "General", "Parameters" and "Con-
ilable for this block.

 parameters for "Delete Queue"
 queue to be deleted from the drop-down list.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
In the first column "Visible", you can define whether each output should 
be shown in the script window.

Error This exit is chosen,  if the selected parameter of the queue could 
not be saved in the assigned variables (e.g. because no queue 
with the corresponding ID exists.).

Disconnected The current call was disconnected.

This is how you define the
1 Select the ID of the
raphical Script Editor    Blocks

Output Explanation
Successful This exit is chosen,  if the selected parameter of the queue has 

been saved in the assigned variable.

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

3.6.7.4 DELETE QUEUE
The queue identified 
calls in the queue, the

This action will be term

 the selected queue
 there is no queue w
 the call has been te

Under "Properties", a
nections" tabs are ava

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
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ible", you can define whether each output should 
 window.

Explanation
xit is chosen if the selected queue has been deleted.

xit is chosen if there is no queue with the corresponding 

xit is selected if the call is disconnected.

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
Links
On this tab you will find all outputs associated with this block. The  out-
puts are described as follows:

In the first column "Vis
be shown in the script

ID.

Disconnected This e

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the
raphical Script Editor    Blocks

2 Click on "OK".
The "Delete Queue" block can be seen on the grid interface and it 
available for further processing.

Output
Successful This e

Error This e
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3.6.

 parameters for "Call in Queue"
om the drop-down list, to be used to process the 

n", define the position of the call. You can put the 
ginning or the end of the queue.

in seconds.

" block can be seen on the grid interface and it 
r processing.

d all outputs associated with this block. The  out-
follows:
 the call cannot be added, because the dialled destination does not 
hava a consultant with the status "logged on", or

 the Timeout was reached before the call could be processed within 
the queue or

 the queue Timeout was reached, i.e. the call was in the queue too 
long. The call will be deleted from the queue.

Under "Properties", all three tabs "General", "Parameters" and "Con-
nections" tabs are available for this block.

2 In the field "Positio
call either at the be

3 Enter the Timeout 
4 Click on "OK".

The "Call in Queue
available for furthe

Links
On this tab you will fin
puts are described as 
raphical Script Editor    Blocks

The second column "Default" contains the default name of the output. 
This provides information about events during the execution of a block 
so that additional appropriate connections can be created. This fixed 
name cannot be changed. You can assign your own identifying names 
to the various contact surfaces in the column "Link name". This name 
will later appear in the block in the grid interface.

In the last column "Linked to" you see which block input this output is 
connected to. Here you have the option of selecting a link from a select 
list, which contains all available blocks.

7.5 CALL IN QUEUE
This block adds the current call to the queue and processes it.

A call positioned in the queue, will - if it is his turn - be delivered to a 
free agent. In case this agent should'nt accept this call and further 
agents should be busy, the call will be added again to the queue, 
namely on the top.

This action will be terminated, if

 the call was processed using the queue and successfully forwarded 
to the consultant, or

 there is no queue with the corresponding ID, or
 the queue was deleted by another script while the call was still in the 

queue, or
 the call has been terminated, or
 the maximum number of calls in the queue has been reached, or

This is how you define the
1 Select the queue fr

current call.
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ible", you can define whether each output should 
 window.

efault" contains the default name of the output. 
tion about events during the execution of a block 
ropriate connections can be created. This fixed 
ged. You can assign your own identifying names 

t surfaces in the column "Link name". This name 
 block in the grid interface.

nked to" you see which block input this output is 
u have the option of selecting a link from a select 
 available blocks.

 A VISUAL BASIC SCRIPT
 you can execute the scripts you have created. 
created in Visual Basic Script and is subject to the 
ou will find further information concerning this 

n-us/previous-versions//d1wf56tt(v=vs.85)

as Sub-Program for Multiple Use
as a Program for a Single Run within a Script

xit is chosen if the Timeout was reached. The current call 
e deleted from the queue.

xit is chosen if the current call has been in the queue too 
 The queue Timeout was reached. The call will be deleted 
 the queue.

xit is selected if the call is disconnected.

Explanation

 is only used to define the visibility of the links in the 
etting helps to maintain the clarity of the script. You 
ts, i.e. the connections must be kept, otherwise an 
 script.
Error This exit is chosen if no queue with the corresponding ID exists 
or the queue was deleted by another script, while the call was in 
the queue.

Exceeded This exit is chosen if the call cannot be added because the 
current number of calls exceeds the maximum number of calls 
in the queue.

Destination 
unreachable

This exit is chosen if the call cannot be added because the 
dialled destination has no consultant with the status "logged 
on".

3.7 THE USE OF
During call handling,
Such a script must be 
appropriate syntax. Y
syntax under

docs.microsoft.com/e

 Visual Basic Script 
 Visual Basic Script 
raphical Script Editor    The Use of a Visual Basic Script

Output Explanation
Executed This exit is chosen if the call is forwarded to the destination 

consultant via the queue.

In the first column "Vis
be shown in the script

The second column "D
This provides informa
so that additional app
name cannot be chan
to the various contac
will later appear in the

In the last column "Li
connected to. Here yo
list, which contains all

Timeout This e
will b

Queue Timeout This e
long.
from

Disconnected This e

Output

The "Visible" column
script window. This s
cannot remove outpu
error will occur in the

https://docs.microsoft.com/en-us/previous-versions//d1wf56tt(v=vs.85)?redirectedfrom=MSDN
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3.7

Thi

own sub-program
hical Script Editor with the selected script in which 
grated your script ( This is how you integrate your 
6).

script, at which the sub-program should be 
Set Variable" block.

Set Variable" window will appear.

on the "Parameters" tab.
ow appears: "Set Variable Value".

 name:" field empty.
 followed by the name of the sub-program in the 

e:".

programs, they will be called from top to bottom 
.

SCRIPT AS A PROGRAM FOR A 
ITHIN A SCRIPT
an insert a program segment using Visual Basic 
rt the block "Insert Script Code" in the rule script. 

ur own sub-programs or a system function must 
equal sign (=), otherwise the the Graphical Script Edi-
ry as a string and not as a function call.
3 The following window appears: "Properties of…" with the "General" 
tab.

4 Move to the "Parameters" tab
5 In the field "User Script:", enter your own script.
6 The sub-programs you have created are thus recognized within this 

script and can be started.

If the script contains syntax errors, the call will be disconnected, even if 
the faulty sub-program is not used. The Graphical Script Editor is not able 
to check your script for errors.

3.7.2 VISUAL BASIC 
SINGLE RUN W
Within a script, you c
Script. To do this, inse

The call for one of yo
always begin with an 
tor interprets the ent
raphical Script Editor    The Use of a Visual Basic Script

 Visual Basic Script as GSE Action for Start from Different Scripts

.1 VISUAL BASIC SCRIPT AS SUB-PROGRAM FOR 
MULTIPLE USE
If you would like to have your own sub-program started several times 
during call handling, insert it as a Visual Basic Script in the "Parameter" 
tab on the properties side of the start block. At the point in the script, at 
which the sub-programs are to be started, enter the block "Set Varia-
ble", for example, and start the sub-program you want there.

s is how you integrate your own script
1 Double-click in the Call Routing Manager on the script into which 

your own script should be integrated.
The following window appears: "Use of the Graphical Script Editor." 
with the selected script.

2 Double-click on the block "Start".

It is possible to call one of your own functions, which has been defined in 
the "Start rule" block, in all blocks that permit the entry of a variable or 
function. The block "Set Variable" is especially suitable for this purpose. 
The name of your sub-program will then appear in the field "Variable 
value" preceded by an equal sign. The entry of a variable in the field "Vari-
able name" is only necessary if your are dealing with a function that pro-
vides a return value.

This is how you start your 
1 Open the the Grap

you previously inte
own script, Page 15

2 At the point in the 
started, insert the "
The "Properties of 

3 Click on  found 
The following wind

4 Leave the "Variable
5 Enter an equal sign

field "Variable valu
6 Then click on "OK".
If you call several sub-
in the sequence listed
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3.7

3.7

ntry is made in the Eventlog for every call. An 
is example: ShellObject), on which you can then 
te operations:

nt":

(ByVal szMessage)
ect : Set ShellObject = Nothing
ect = 
eateObject("WScript.Shell")
LogEvent 4, szMessage
ect = Nothing
The script is entered in the "User Script" field located on the "Parame-
ters" tab of the Start rule block. This Visual Basic Script is started if this 
script is called during call handling.

Sub LogEvent
Dim ShellObj
Set ShellObj
PBXScript.Cr
ShellObject.
Set ShellObj
End Sub
raphical Script Editor    The Use of a Visual Basic Script

You can insert the Visual Basic Script into this block on the "Parame-
ters" tab. When the Call Routing Script is run, this program segment will 
als be run.

See also 3.6.5.8 Insert Script Code, Page 116.

.3 VISUAL BASIC SCRIPT AS GSE ACTION FOR 
START FROM DIFFERENT SCRIPTS
The use of the Graphical Script Editor. can be used to create an action, 
which contains the Visual Basic Script ( This is how you create a new 
action script, Page 69). You can then call this action in the block "Run 
GSE Action" within a rule script (3.6.5.7 Run GSE Action, Page 114). A GSE 
action can be used in different rule scripts just like all other actions.

.4 THE INTEGRATION OF THIRD PARTY 
APPLICATIONS (COM-INTERFACE)
Third party applications can also be called using a Visual Basic Script.

If the script contains syntax errors, the call will be disconnected, even if 
the faulty sub-program is not used. The Graphical Script Editor is not able 
to check your script for errors.

In this example, an e
object is created (in th
execute the appropria

Sample Script "LogEve
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3.8

3.8

 size of the display in the script window
…" from the menu.

 reduction factor from the pre-defined percent 
hole number between 10 and 500.

nd click on the drop-down list.

 reduction factor from the pre-defined percent 

tion will be immediately visible.

 FOR THE SCRIPT WINDOW
the view of the script window, such as the appear-
 the links, and even the appearance of the grid.

 view ofuse of the Graphical Script Edi-

r and select "View | Settings…".
In this chapter you will learn more about the general settings of use of 
the Graphical Script Editor..

You will find all of the described setting options in the "View" menu 
(3.3.2.3 The View Menu, Page 59).

.1 ZOOM...
You can enlarge or reduce the area displayed in the script window. To 
do this, you have the choice of using pre-defined percent values or of 
using a value that you define.

3.8.2 THE SETTINGS
Here you can change 
ance of the blocks and

This is how you change the
tor.

1 Go to the menu ba
raphical Script Editor    Settings for the Interface Display use of the Graphical Script Editor.

The call for this third party application is started, for example, from the 
block "Set Variable".

In this example, the system functions, which contain parameters for the 
current call (e.g. CallerNumber() and CalledNumber()), are transferred 
to this sub-program.

SETTINGS FOR THE INTERFACE 
DISPLAY USE OF THE GRAPHICAL 
SCRIPT EDITOR.

The applications started from a script are run under the user name, which 
was used to start the ‘SwyxServer’ service. When accessing databases, 
make sure that this user is also granted the appropriate rights.

This is how you change the
1 Select "View | Zoom

2 Select the zoom or
values or enter a w

3 Click on "OK".
Or
1 Go to the toolbar a

2 Select the zoom or
values.

3 Click on "OK".
The zoom or reduc
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plied immediately.

efine the properties of the grid interface in the 

 grid

al grid fields (in pixels)

 as
gnment of the block in the grid (even if no grid is 

 grid (lines or dotted)
raphical Script Editor    Settings for the Interface Display use of the Graphical Script Editor.

Or

1 Go to the toolbar and click on .
The following window appears: "Settings".

The display of use of the Graphical Script Editor. can be defined on the 
following tabs.

General
On the "General" tab, you define

 whether you must confirm a deletion procedure,
 whether the block type should be displayed,
 which of the outputs of a block should be displayed. You can choose 

between
"All outputs", i.e. a display of all possible outputs including 
"Terminated", or
"All except system", i.e. no display of the output "Terminated".

The settings will be ap

Grid
On this tab you can d
script window:

 Appearance of the
Lines or
Dotted.

 Size of the individu
Width and
Height.

 Other options, such
Automatic ali
displayed),
Display of the



The G 160

 

wn correspond to the default setting.

iew of complex scripts, you can use the entire 
he script window.

tire screen for script display
r and select "View | Full screen…".
will expand accordingly and the button "Full 
 on the interface.

us display, click on the button "Return to normal 
" key.

s are presented and described in this chapter in 
 with an overview of the options offered by the 
r.

Status of the Connection

 (All of the connections associated with a block are 
 simultaneously.)

 (Only this connection is highlighted.)

tion is not visible due to lack of space on the script 
e logical connection exists.

nected (This only occurs when dragging a connection.)

connected (This only occurs when dragging a connection.)
The "Default colors" button can be used to reproduce the default set-
ting of the colors.

A connection line can have the following conditions (colors):

To return to the previo
mode" or use the "ESC

3.9 EXAMPLES
Several sample script
order to provide you
Graphical Script Edito
raphical Script Editor    Examples

Colors
On this tab you can define the colors of the grid interface in the script 
window:

 Background color
 Color of the Links (Arrows) 
 according to state

To select other colors, click on the corresponding color field and select 
the color. You can use "Other colors..." to receive your PC’s color scale 
or you can add other colors.

The color settings sho

3.8.3 FULL SCREEN
To get a better overv
screen for displaying t

This is how you use the en
1 Go to the menu ba

The script window 
Screen" will appear

Color
Black Normal

Blue Highlighted
highlighted

Orange Highlighted

Magenta The connec
window, th

Green Can be con

Red Cannot be 
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3.9

3.9.

"Default Welcome", "Record Message", and "Send 
piled and the block "Voice Box" used (3.6.5.11 

ANCE ANSWERING MACHINE
the weekend or outside working hours, a voice 
rded. During business hours (Monday to Friday 
0 p.m.) and excluding the lunch break (12:00-

ll first be made to connect the call to the original 
rson called does not answer or if this person is 
 break, the call will be redirected to the operator. 

oes not answer or if the '#' key is pressed by the 
uncements, a voice message is recorded.
The e-mail sent contains information concerning the call, such as the 
telephone number, date, and time.

3.9.1.2 A HIGH-PERFORM
If a call comes in on 
message will be reco
from 8:00 a.m. to 5:0
12:30), an attempt wi
destination. If the pe
called during the lunch
If the control panel d
caller during the anno
raphical Script Editor    Examples

.1 EXAMPLE "ANSWERING MACHINE"
With the help of the use of the Graphical Script Editor., you can create 
an answering machine designed to meet your needs. Below you will 
find two examples. The first one is a simple answering machine, which 
can only record a message and send it per e-mail, and the second 
example illustrates a high-performance answering machine, which pro-
vides time-related call handling.

1.1 A SIMPLE ANSWERING MACHINE
In this example, the caller is played an announcement and then a mes-
sage with a length of 180 seconds is recorded. This message is then 
sent per e-mail.

The individual blocks 
E-mail to" can be com
Voice Box, Page 121).
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3.9

hree digit number (via DTMF). The call will be redi-
r. If the redirection is successful, the script is 
le will be executed.

ot successful, or if an input error was made, the 
Second Input" and an input request for a three 
 again be made. If the subsequent connection is 

ll is redirected to Voice Box, and a message is 

ents, the caller has the option of cancelling the 
e directly connected to the Voice Box.
.2 EXAMPLE "INTELLIGENT REDIRECTION TO 
ANOTHER NUMBER"
In this script, the subscriber number dialled will be determined first. 
Only in one (in this case: 270) will this rule be executed, otherwise the 
rule will be skipped and the next rule of the Call Routing Managers can 
be applied.

The variables "Input" and "Input Status", which will be used later, are 
set. Then a welcome announcement is played and the caller is 
raphical Script Editor    Examples

prompted to enter a t
rected to this numbe
ended and no other ru

If the redirection is n
status will be set to "
digit number will once
unsuccessful, the ca
recorded and sent.

During all announcem
script with ‘#’ and to b
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3.9 IRECTION USING INPUT 

 queried, the call will be redirected to the mobile 
 the password is incorrect, a renewed request for 
 made. If the caller presses '#', the call will be 
 

OTE INQUIRY
s you to listen to the voice messages from any 
you call your SwyxWare call number, you identify 
N and can listen to, repeat or delete the new and 
 messages.  In addition, you can change the desti-
arding Unconditional or record a new announce-

ote inquiry is called and the voice messages are 
g the PIN. By entering different DTMF characters it 
3.9.5 EXAMPLE: REM
Remote inquiry allow
telephone line. When 
yourself using your PI
then all existing voice
nation of the Call Forw
ment.

In the script, the rem
read out after enterin
raphical Script Editor    Examples

.3 EXAMPLE "HOTLINE SERVICE" (IVR)
The caller hears an announcement in which he is prompted to enter a 
DTMF tone in order to be connected to the department of his choice 
(Hotline, Accounting, Development) or to be connected to the operator. 
If a transfer is not successful, a voice message is recorded.

3.9.4 EXAMPLE "RED
PASSWORD"
After the password is
phone. If the input of
the password will be
diverted to Voice Box.
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3.9
raphical Script Editor    Examples

is possible to call other functions such as Delete voice messages, 
Record New Announcement, etc.

.6 EXAMPLE: CALL QUEUE
In this script, calls will be managed from a queue.
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