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To use the extended functionality, the Feature Pack for Certified SIP
Phones license is required, which you can obtain from your administrator.
In addition, each device must be set up initially via Swyx Control Center be-
fore operation, see help.enreach.com/controlcenter/latest.version/web/
Swyx/en-US/index.html#context/help/certified_phones_$.
For information on the characteristics and operation of the Yealink SIP-
T57W, see the manufacturer's documentation (support.yealink.com/).

It is required to activate the terminal device on first connection if your ad-
ministrator has selected the Activation required on certified phones op-
tion in the server configuration.

1 Phone model

Please note that the operation and selection on the Yealink SIP-T57W is
done via touch display. It may be necessary to first press a key or tap on the
display when the phone is in standby mode before taking any action.

2 Activate terminal device

Yealink desk phones are configured in English by factory default. After con-
nection to the SwyxServer, the language is automatically changed to the
standard server language.
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4. Confirm by tapping on Done.
 The confirmation Successfully logged in! appears for approx. 5 sec-

onds.

Sign Out

→ Select  | Logout  and confirm with OK.

 The confirmation Successfully logged out! appears for approx. 5 sec-
onds.

If you wish to customize the function keys on your telephone individually,
use Swyx Control Center (menu item Desk Phones). The terminal device
must be activated in order to be configured. Details regarding this are
available from your administrator.

The phone supports the extended status signalling (Rich Presence) which is
synchronised with SwyxIt!. The status signaling of the T57W is done via the
name key icons on the display:

A Swyx user remains logged on to a Yealink phone even if he reboots or dis-
connects it from the network. You must therefore log off your user on the
phone by yourself.

As of SwyxWare 12.20 different ringtones for incoming internal and external
calls are supported.

You can only log out if your administrator has assigned you a User PIN on
Desk Phone. Contact your administrator if necessary.

4 Set function keys

Assign function keys only in Swyx Control Center. The configuration of the
device itself cannot be corrected by SwyxServer in case of an update.
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If you have configured several internal numbers (including group numbers
and alternative numbers) in your SwyxWare user account, a corresponding
function key can be configured as an internal number key for each number.
You must first define the internal number keys as corresponding function
keys in order to use the Internal number function on the Yealink desk
telephone. See 4 Set function keys. When assigning the function keys,
please note the limitation of the telephone number assignment, see 12 Li-
mitation of number assignment.

→ To start a call from a desired phone number, tap on the desired internal
number key in the margin.

→ Or change the phone numbers using the arrow keys  and .
 All further calls are made with the number selected in this way until a

change is made again.
→ Or tap on the user name in the top left corner and then select the desired

line from the drop-down list.

Function “Internal number"

You cannot configure different phone numbers for Yealink desk telephones
for outgoing and incoming calls on one internal number key.
It is recommended to define the assignment of the internal number keys
according to the settings in SwyxIt! and to update it accordingly on the
phone if changes are made.

On the Yealink phone, the internal number key is highlighted with the corre-
sponding phone number on which a call is received.
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2. To change your presence status back to Available, tap DND again.
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This Yealink desk phone supports the assignment of up to nine phone
numbers. When assigning the phone numbers, group phone numbers or
alternative phone numbers count in as well. If you exceed the limit for
number assignment during assignment, the numbers are treated with the
following prioritization: 1. Own numbers, 2. Group numbers, 3. Alter-
nate numbers. All phone numbers that exceed the limit cannot be used on
this device.

2 Limitation of number assignment
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3. Enter the phone number to which you want to transfer the call to and tap

on B Transfer.
 As soon as the call is accepted, you have transferred the call. The home

screen is displayed again on your telephone. If the forwarded call is not
answered or rejected, you will be called back.

The Yealink desk phone supports conferences with up to three partici-
pants.

1. Call a subscriber.
2. Select Hold.
 The call is put on hold and the caller hears music on hold.

3. Select New Call.
4. Enter the number of the third subscriber and confirm with Call. After a few

seconds the call will also be initiated without confirmation.
5. When the call is answered, select Conference.
6. In the list on the left, tap the participant on hold.
 You are now connected to both conversation partners in a conference.

You can set your presence status with the phone.

1. Tap on DND (Do Not Disturb) .

 Your presence status is set to DND and the telephone displays  in the
upper information bar. 

0 Starting conferences

1 Determining status information

https://www.enreach.de/en/products/support/documentation.html
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